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HAVE YOU EXPERIENCED
BREAKTHROUGH IN LEARNING?

My name is lan James.

Adult's learning is an area of educ.ation that is not fully understood.
Academic writers and scientists are continually discovering new and unique
ways of helping adults learn. I an neither an academic writer nor a
scientist, but, I am a person who it vitally interested in this area of
education. If I need to be labelled, then call me an educator.

Breakthrough in learning is something we all may experience from time to
time. It is that instance when you are trying to come to grips with

something that all of a sudden the "penny drops". Most times we are unaware
of it happening, but, there are thcse exceptional times when the occurrence
is so meaningful that what-ever elt ded us eludes us no more.

The purpose of this questionnaire s to:

locate people who hae experienced such things, and
4 identify people who v/ill talk about their experience.

My experience

When [ first learnt computer programming, | struggled for six months trying to grasp concepts
and how to apply them. Without anything ssecial happening (or that | was aware) all of a sudden
it made sense and | was able to solve problems. Since that occurrence ,which | am calling a
breakthrough in learning, | have had little cifficulty understanding computer programming.

Your experience could be in a far different area to mine. It may not have
occurred while studying. It could be that your experience was during sports
training or understanding somethi 1g that eluded you for years. You could
have experienced a breakthrough at work, at college or school or university,
at home, at the beach, awakened during the night. They are all of interest.

If you think that your experience riay be of this sort, and would be prepared
to talk about it, please complete this form and return it to me at the
Maryborough College of TAFE PO Box 65 Maryborough Q 4650. Be
sure to mark the envelop confidential and include my name on the
envelop. My phone number at the college is 200500 and at home 216748.

BREAKTHROUGH IN LEARNING

in responding, tick the box of your choice ¢ r write your comments.

1 WHEN WAS YOUR EXPERIENCE?
last year D Jan-June D July-Dec D

Other D this year D Jan-June D
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2 WHAT WERE YOU INVOLVELD' WITH AT THE TIME?
e.g., course of study or activity or f roject; please name it.

3 PLEASE DESCRIBE THE THING THAT YOU WERE LEARNING AT THE
TIME.

4 WHERE WERE YOU? e.g, in&classroom, ata sporting activity, at work.

Please leave your name and address so th.it | can get in touch to discuss the matter.

NAME. Mr Mrs Ms Miss - o DATE: .../..1..
ADDRESS:
o ~ e Pic
PHONE No: Home Work
THANK YOU
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Coral's Percertion of Breakthrough

INTERVIEW: At College Nagel street 1.6 Mar.'93
DURATION: 2 pmto 2.35 pm = : 5 minu.tes

CORAL'S AGE: 4045 yars

BREAKTHROUGH OCCURRED: 1988.

THE ACTIVITY IN WHICH CORAL WAS INVOLVED: Academic study

(part-time external)

BREAKTHROUGH: Learning a skill for remembering information for
course exariinations.

Coral I decided that I was going to do this Arts degree and when I got the
first lot of information, because it had been twenty odd years since [
had been at school, I loo<ed at it and freaked. There was so much
information that I had t» retain.

I was having difficulty curing the first six months and during the
second six I realised tha' I had to work out a system for retaining
information. There was just so much for me to remember.

The assignments were not a problem once I got into the flow of
things. So what I set out to do was to try and find out some
information on it. [ read those page-a-minute memory books etc, and
in one of the books I picked up a similar thing to the system I now
use. In that it said that n order to retain a series of information, if
you can pick up a key word in each little section and with the first
letter of that key word make a word that will stick in your memory
then you can recall that information quite easily. That is the way
I've done it.

Ian Before you did that, wh: t were you using to retain information?

Coral I was trying to recall the whole lot off-pat. I found that | could not
retain...like if [ had two subjects, if I had to recall all the information
that was necessary for the exam 1 just could not retain that much
information.

lan How did it make you feei?

Coral Useless. Like giving up which [ nearly did in the first twelve
months. That was why i was essential for me to figure out some way
of retaining that inform:tion it order to breed success to keep going.

Ian Did you fail in any exams?

Coral No, but, I only got passe; in the first semester, but, myv assignment
work was quite good they were credits, but the exams were dropping
me back. Overall the exc ms pulled me back to only passes. So that
was why in second seme ter I had to work out a way of getting the
information retained. Over the five year period of my study, things
got better because I cam 2 out last year with two distinctions. It has
gradually got better.
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Ian

Coral

lan

Coral

lan

Coral

lan

Coral

lan

Coral

Ian

Why pick that method?

Because it suited me anc because I've been able to work on that basis
ever since.

Explain suited me, what 1o you mean?

I found that associating a worcl beginning with the first letter of the
key words in that area 1 just found it so easy. So then, because I could
recall that key word, 1 had the first letter of each one of those key
words. From there, I found it €asy to remember the whole section.

Have you ever used a similar thing for remembering? (Prior to this
occasion)

If I have I can't recall it. I didn't try any other methods other than
this one; only to try and recall the whole lot of the information.

When did the breakthrcugh happen?

I read the book right thiough and I recalled that piece of
information later on. It must have been one specific area that it
applied to really easily. 1 can't remember which, but, I found that...it
must have been while I was reading something and I thought: 'Yeah,
that would suit that', and there-after I used that system. But I can't
remember what it was.

[ was reading my study nformation when it all came together. I was
reading the study information and I was trying to work out how I
could remember all the .nformation. I recalled having read about
that system and I thougl t that it would apply really easily to this and
so I did apply it to that. I found that it was really easy to recall that
information. So then I used it there-after and I've been using it ever
since.

It particularly applies tc where you've got...like cause and effect
things where you have ten or twelve different reasons or principles
or guidelines or whatever you have to recall.

When you read what do /ou see?

I can picture the...unless they have to be in order then that is not the
way I learn them. The vay I learn them is to I pick out the first letter
of the key words. I put tiem down and [ make some sort of word or
phrase out of them. I cén in turn match it to that particular thing.
So that there is a pictoriu image of that thing up there and that is
why it is so easy to remenber that work and to take the key words
from that.

When I receive my exam and scribble paper, I write down a word like
that on my scribble paper and [ fill in the key words and then I {ind
it easy to fill in the words either side to complete my exam paper.

Explain 'find it easy'?
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By having put the letter; down of the key words | then write the key
words and when I go to put that on the exam paper I don't have a
problem transcribing that key word into that sentence or whatever 1|
have to do.

Why don't you?

I've no idea. I've never thought about it. I've obviously read the
sentences which go with the key word enough to be able to recall
them, but, [ place special emphasis on the key word.

How do you relate that l.ey word to that particular information?

The whole sentence just relates to the key word. Itis the key word in
the sentence and the sentence relates to the word. [My answer] may
be in precis form to what it was in the study guide, but, as long as I
am getting that key information I'm happy. My objective is to get the
key word and to make sure thatr I miss none of those key points. The
whole structure of the tentence originally relates particularly to that
key word.

Can you recall a key wo:'d now?

So vou want me to recal’ something that I had done last year? There
is something else too. I remember them specifically for exams and
then if I'm not applying them in the work place [ wipe it and then
next semester I remember the next lot.

It is extremely important that we apply what we take in. I'm trying
to think of something tkat I've used recently at work.

There is the term RACE which is Research Action 77?7 and Evaluation.
I have trouble recalling it. It is in the social sciences in social
research. I write the wcrd RACE vertically and then on my scribble
paper I put Research Action Coordination Evaluation. Then to put it
onto the exam paper, if that was the question, I would proceed to
explain research in full

Where did that final ste ) of information come from?
From the back (pointing to the back of her head).
No, it must have come fiom somewhere.

I leant that from my study materials and It has just happened now
that you've put me on tt e spot and you are making me recall it
because I had put it asid:2, but, prior to exams I would have made sure
that I did have that info ‘mation all stored because I realised that it
was essential to have it for exams.

Was the information str:ctly written that way or was it your
interpretation of what was written?

I would have had to learn it. In normal daily life | would not have
come across that sort of thing. I don't even apply that sort of
information now at worl.. It is not until you are in the higher levels
of the department that you would need that sort of information.
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I got the information siraply through reading study guides and text
books.

Can we return now to tre time when you were reading that book and
you used the system and it worked.

Well you see it didn't exictly happen like that. Because you see, I read
the page-a-minute book through and then when I was reading this
particular study guide I picked up something...it may have been that
the key words had been underlined or something like that, I can't
recall, but for some reas>n I looked at that and thought well that
spells BRAT or somethin 3 like that and so I wrote them down.

In that book it had said: 'If you can make a word out of those letters
you'll be able to retain it much easier'. 1 didn't specifically pick that
out when I was reading that page-a-minute book, but remembered
that when I was reading my study guide.

Are you always able to niake a word out of key words of a sentence?

Sometimes it doesn't maiie sens2. If [ am able to, unless it has to go in
a specific order, I am ge 1erally able to. Sometimes it is like BA or
BAADF or something, but, even if it is like that for some reason,
because I've really concentrated on the key words, [ can still recall
them even if it is not a v:ord that makes sense. If I can't get a
pictorial image I can visualise the letters because I've concentrated
on getting those letters into the brain. Like I said I can't even
remember what that BA/.DF is. I've got no idea, but, I can recall those
letters. They were to do with something way back, but, I can see
those letters as plain as day, but I've got no idea of what they
represent.

When it first happened 1 wasn't sure that it would work. ButlI
thought that I would give this a go and it was when I came to exam
time that I was asked a ¢ uestion that I had thought: 'Boy, I'll never
remember all that' , but I applied the system on my scribble paper
and it was so easy to wri e off and I thought: "Wow, this is the way to
doit'.

So when was the breakthrough?
At exam time.
How did you feel?

Elated because I put all that information down on the exam paper
where-as before I would finish a three hour exam in one and knew
that I didn't write enougli. To be able to achieve and get that amount
of information - to retain it long enough to get it down - was a real
achievement.

Sometimes at work I would write up programs or what-ever...I've
written up some submissions in the last couple of months and I'll be
doing that and think: 'Ch, yes [ remember that’" where previously I
would just put it to the back burner because I wasn't applying it.

In an exam I presume that you are under pressure, Do you use this
system only in a pressure situation?
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Coral

NOTE

Ian

Coral

No because it is the sama2 as the KISS principle. When we are in a
communications thing a1 work if someone said: 'How do you do this
communication?' at one instance I said KISS principle. They all
looked at me as if I was daft because I had interpreted it as Keep It
Simple Stupid to a bunch of carers of disabled people. When I went
home I thought about it and tried to remember why I had said that?
what was it? and [ remeinbered later it is supposed to be Keep It Short
and Simple. I thought tiat I must have said something wrong, but I
couldn't think of what i+ was.

(Coral works at Family Services and is particularly involved with
people who have disabi ities)

I use the system even ir my every day learning.

The breakthrough wasn t really during the exam was it?

No the breakthrough was due to the fact that 1 had found the original
system. It was recogniti»n of something that I had read earlier. It is

just the way to go. It just suited me and I have done it ever since. It is
rather abstract because the words have no tangible meaning....

Tape end.

COMMENTS:

Coral , you have read the transcript and you are satisfied that it represents
your perception of your breakthrough in learning.

L tteeesrsereertseeseeranresntrrissenrnenns s Date: .../.../...
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VEKIFICATION

INTERVIEW: At work 18 June 19133
DURATION: 3 pm to 3.25 pm = 25 minutes

Question

Coral

Question

Coral

Question

Coral

Question

Coral

How do you learn best?

I suppose I retain vis 1al information more easily than other
methods. I would aclnowledge it quicker. Written information
you would have to go over it a few times to be able to associate a
visual image with it. [ would then have to apply the information to
something in every day life for me to retain it long term. If it is
something on a television screen, or whatever, that association is
already done for you so it is quicker for me to learn that way.

How do come things come together for you?

Things come together quicker when I apply them to everyday
situations. If they are¢ really theoretical and more difficult to adapt
than if something is riore applicable to my work of family life. A
theoretical subject lik= psychology ...if I can apply that to
something within my family or work, then, that is easier to learn
compared with sometiing that I haven't come across.

Forming an acronym ‘rom the first letter of the key words, is that
a concrete thing?

I would say that it is ¢ bstract because 1 tend to use those where 1
have multiple amoun s of information that I must recall during
exams. It is dissimila.” to everyday learning because if I have to
learn something that "need to use every day, then, I learnt it and
remember it because t beccmes routine. If I have to learn a
series of information that I have to recall in exam that is why I use
an acronym. It doesr 't necessarily have a concrete form because 1
can use those letters ¢ s how [ recall that information. I did it about
twenty times yesterday in an exam. It was very theoretical stuff.

Would agree with me if I said to you that once you learn something
it becomes a part of y»u?

I would say that it becomes a part of you to that extent when you
can apply it to everyaay life. When you are required to learn
because a lecturer teli you that you must learn the theory of that,
then, the next semester it's forgotten because I haven't applied to
something real. If I apply it, it stays as a part of me. The
information that is learnt for the short term is lost in ever
decreasing amounts.

Stuff like the commuuaications that I have been learning where |
can apply to me work it stays with me. Other stuff, like history,
I've done four semesters of history and I don't think that I can
remember any of it. ' can remember the very basic outline, but
that would be it. I do.1't remember any detail because it is
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unimportant for me. | had to cram so must for those exams and |
just consider the infcrmation unimportant.

Question Your breakthrough, was it the fact that you could form words from
the acronym or the f: ct that you found the method?

Coral The fact that I found the system. Before I found that I couldn't
retain that amount of information so it had to be because I found
the system.

Verificatior ol Interpretation

Note: The following verification was done as a separate activity
from the above "VERIFICATION". This part will be used in
the analysis where corrections need to be made. FExposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:

Non-formal - OK

Mental activity to acquire know.edge - OK
Mental activity to answer exam .Juestions - OK

Short term memory - OK

EXPERIENCE:
Mental image - OK
Encoding - OK
Read earlier - OK

Something created - I didn't create it because the system was created by the
person who wrote tha  book.

Change in the way she remembers - OK

Change from thinking useless - OK

Abstract thinking - One of the words that I used yesterday was (she said it
ARADAE). I couldn't 1elate that to anything, but I could remember
it. 1tend to make a word out of it. Sometimes I can't. When that

happens I just see the letters. Maybe I do subconsciously make a
word out of the letter: even rhough they don't make sense.
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Thinking about the ones that I used yesterday, I think that I do
make a word out of them. The word doesn't have to make sense or
be realistic.

CONTRIBUTION:

Reading - That doesn't make sense. It seems that you are referring to me
remembering the "Pae-A Minute" book instead of the system.

Effort to overcome - This book vias around the house and all I did was to pick
it up and read. I spernd time in searching for a solution. The book
provided the solution right off. I didn't know what they were
about before I read them. 1 did go looking for a way to overcome
the problem.

Simplification of material - OK

Applying the coding system - O<

OBSERVATION:

OK
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Gary's Perception ol Breakthrough

INTERVIEW: At Gary's Home 20 Mar.'93
DURATION: 8.15 pm to 9 pm = --5 minutes

GARY'S AGE: 46 years

BREAKTHROUGH OCCURRED: 1993 February/March
THE KNOWLEDGE IN WHICH GARY WAS INVOLVED: Economic/Political

Theory

BREAKTHROUGH: Rationalisir.g ideas to form a personal theory.

Gary

Ian

Gary

[ suppose, that all I can say is, that probably for round about two
and a half years [ have beer: a politically active thinker about
some of the things [cincerning political policy] that have been in
news papers, bulletins and keeping my ear to the ground. [ am
also an avid reader of this stuff. The things that you find
confusing you try to {it into a logical structure so that you can see
it as being reasonable. I could answer why certain things were
the way they appear and how different political philosophies -
how the policies come from philosophies - were being put into
practice. I try to pick up trends that I could see in the wider
community.

Now, I have done a lot of thinking about this sort of thing
(economic rationalisnr ) and a lot of arguing and debating with
different people, but, t seems to me that what happened was...I do a
lot of jogging by the ‘vay and I am a reasonably keen jogger when
I get the opportunity, but, some of my best thinking and realising
answers comes when . am actually running around an oval. I can
fit the bits and pieces together better running around and
thinking about it.

I think I got a good grip of it one afternoon when I found that the
'penny dropped'. To :ne, it was almost like putting a jigsaw puzzle
together and all those things that interest you and the things that
you try and seek out, you find the answers. Now you don't always
find the answers, but it is probably building some sort of structure
for you when you do zet the pieces that link it together. I believe
it [breakthrough] is when you get that step up to a greater
understanding of what you have been looking and thinking about.
Therefore, you've got some answers to all sorts of questions that
may not have been to ally related before, but, you can suddenly
pick up the relationships.

What were you ment:lly building?

1 was trying to build ¢ n understanding of the processes involved as
well as coming up with a logically consistent argument about this
economic theory. I wais always on the look out for places where 1
could see it in operati>n and go from there and see what these sorts
of things would result in if they were applied. You can quite often
go down a certain distance and probably project a few years ahead
and say that I have been fairly accurate in my predictions in

201



APPENDIX B: Verified Transcript

Ian

Gary

Ian

Gary

Australia for the peri>d of the last ten years (without being big
headed). That is because I am the sort of person that spends a lot of
time walking around and thinking about these things.

elate for me one of 1hose times you saw it working.

1 guest I've seen it working right across the board as different
policies are brought in by governments at state and federal level.
You see, the finger piints of this economic theory over each of
these things as though they were being implemented.

[It is related] to how i: applies to every day operation. How it comes
back and effects 'Joe Blo' whether he is in an educational
department or where ever he is i.e., the cut backs to government
sector funding, the budgetary constraints that come though and
you are given a certai1 amount of money and told to go away and
plan well. Then you 5lan your operation and then the next thing
you find is that you are doing things with 20% less funding. What
are you going to throw away? You find that the theory is
operating again. If you are going to make cuts then what you tend
to do is to get rid of the cargo that you can jettison because that
cargo is supposedly uanecessary fat in the system. So the theory
operates on the basis that you keep rationalising and keep getting
rid of the waste. What you are left with is supposedly a refined
leaner meaner animal. The only thing about it is that it tends to
create all sorts of social mayhem.

The problem with eccnomic rationalism (I suppose I'm getting
away from the topic here) is that it tends to always revise and
reduce. It never takes the macro scale into consideration. So that
when a company like our local firms cut the work force...the guy
got company director of the year because he saved so many
millions of dollars. Tie interesting thing about that case is that
those people put out ¢ f work lob on the dole or whatever and
simply go into anothe - system to made it less efficient. So the
efficiency in many cases is & short sighted thing meaning that
someone else picks up the loss.

The secret now of business is to made somebody else ware the loss
and you claim as muc1 of the profit as you can. It's apparent if
you look at the mass tituation, economic rationalism has produced
a million unemployed.

What eluded you for ou to think about this while running around
the oval?

I think that I have a disposition towards this kind of thing and I
am just interested in i'. It is not as if I turn around and say: 'I'm
going to think about tiis now.' I don't have that ability to turn on
and off. If something pre-occupies me, and this is where 1 think
the breakthrough cones, it is that something which pre-occupies
me and that it is not a chore. To start, it is what you want to do. So
it is a totally relaxed s ate.

Quite often, though, a precursor to that is something that has
really stirred me up bzcause, my wife will tell you, I can be
reading a news paper and I can see these political events evolving
with the result that th:y annoy and upset me to the point where
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Gary

Ian

Gary

Ian

Gary

I'll put on my joggers and my shorts and I will burn it off jogging.
That is the sort of thing that gets me going.

What that has done h s added another piece for me to chew over
and I must digest it and I must rationalise it into my own system.

Did that happen this rime?
Yes

Was there a single occurrence of breakthrough? or Are you
saying that a breaktl rough happens often?

I would say to get the¢ big picture on some of these things...I guess
it is not the same as i’ somebody is working out a problem like a
maths problem and suddenly you've got it. This is an area which is
continually expandin: and of cause it's never ending because
tomorrow is another day and it is not as if we are in a finite set.

So there are breakthioughs and there are breakthroughs and
modifications and so vn. There are sorts of little battles that you
win and then there aie major ones. [By major] I mean the ones
where you put the thing together well. That's a good feeling and it
is almost as if you say: 'Right, it's that bit of a buss that stirs you on
to want to know more about it'. I guess the reaction to me is that [
talk to myself. 1do, I talk to myself. You do. You want to say: 'Well
this is how it fits etc'. I'll talk to anyone about it then.

Can you recall a specific time or occurrence?

I don't quite know wt at you are getting at, but, I can remember
clearly that I was...I might do three or four laps and be chewing it
over and one of those times happened fairly recently.

I'm more or less completely out of it and I'm thinking about the
whole thing. It is almr ost like anger induced sometimes. It is an
emotional thing.

I'm quite aware that I'm jogging and where 1 am and what I'm
doing. I know that I «um getting my exercise at the same time and
that I'm burning off tae things out of my system. I also play
squash and those sorts of things. When I'm playing squash it is a
different set up because I'm playing competitively and there is no
way in the world any of these things penetrate. I just play squash.
It is total concentration. When you're jogging you can think.

I'jog at a reasonably good rate for someone of my age. So I putit in
rather than a sort of casy jog. [ suppose that if I were to check it
out, when I get excited by an idea I'm probably actually running
faster. Putting out of your raind such things as being fatigued or
getting tired. Someti nes, when I'm thinking, I forget how many
laps I've done.

When you say talking 1 hear it in my own mind. I talk as I would
be talking to you now with out the sound.

There is nothing visuil. 1 think I am the sort of person who learns
best by discussion anc debat2. People can talk and give me ideas to
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Ian

Gary

lan

Gary

check out something :lse or give a different slant. So there is a
tendency for people t> look at me as being argumentative. The
style is often probing on somebody who is saying something and it
sometimes gets taken as prying rather than probing and that you
are not interested in he person and it is pretty impersonal.

When something comzas together for you while jogging; do vou
come home to try it 01t?

I would not turn arou1d and jot it down on paper. Although,
sometimes when these things happen 1 feel I should jot it down
and keep a record of t. I generally don't.

My wife has a social :cience background. She is sort of politically
aware. She is more o a pragmatist than I am so what happens
usually is that I bounce these ideas off her and we talk and discuss
the point. So when ycu say: 'Do I test it?". She probably is as good
as anyone to test it on because if there is a flaw in your reasoning
or whatever she can point out examples where maybe it doesn't
work or whatever.

My motive, when I do this, is not to come up with the idea which
will set us up. It is really just the idea of a breakthrough in

getting the thing together. It is a discussion thing and I suppose
that you could say that what happens is that it modifies your
original viewpoint slightly. [t allows you to move on to another. It
might be two steps fo ‘ward and one step back. You never get the
total picture. I can't ;ay that I've made the breakthrough and I
know it thoroughly. What I guess it does, is to build in you
something which is a:jainst the learning process. You end up
with a gut feeling that...things that you come across a little later
should fit into this thing and if they aren't fitting into your theory
you believe that you iave missed something.

Now I feel that if things are not coming in congruence or
whatever with my theory then either the theory is wrong or there
is something missing. When you get involved with it as I do you
probably come to the view that there is just something here that
doesn't gel. It is like listening to John Howard's industrial
relations policy and you're going to have all these rights and then
finally he gets pressu "ed on television and you say: "Well yes I
now know what it is all about.". Quite often your original gut
feeling is right, or you think it is OK. The danger is that you can
continue going along the wrong path modifying it and when you
are talking about major breakthroughs maybe that is when you
get completely up a d2ad gully and it becomes quite clear that that
is not the correct answ~er. You then must move off somewhere
else.

I like to pursue what [ believe is the truth of something as much as
anyone can pursue tr ith and it is the pursuit of that that I believe
is the essence of education.

Do you stop jogging when the answer comes?

No. Iset myself to do so many laps. The point about it is that you

can feel so relaxed from the situation when you reckon that you've
thought something tkrough. So I generally finish the session. It
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is the clock not so much the laps because in aerobic fitness you
need to do at least twenty minutes jogging.

I'm usually quite keer to get home and talk about it.

The feeling is always a feeling of well being of having what 1
would believe is something worked out. This is sort of a good
feeling of success.

Do you pressure yourself or labour at it to come to this point?

No, other things that [ have done put pressure on me - like other
studies. Generally, I 1ave fcund that there is no such thing as
pressure if it is sometaing that you want 1o do. If you really want
to do it there are not 2nough hours in a day.

The kind of pressure that | have faced in studies was when in fact |
simply ran out of time to do assignments and basically my heart
hasn't been in it and 1 feel that I am cheating myself by wasting
time.

I find that once that yvou have all the notes and gathered all the
info and that you have broken the back of the thing the rest is a
bore and I don't want to do it any longer. I only find pressure if |
am into something that I don't want to be doing.

What are you doing vhen you're thinking. How would you
describe your thinking process?

I'm reasoning. I'm reasoning from a macro point of view to try
and see it fit into a much broader picture. Then you look at the
smaller parts later.

From where does the nformation come - what provides the bits on
which to reason?

It is a total thing. I guess you shouldn't do that, but, occasionally
you find yourself in a situation with other adults and you get
involved in the talk ,kut you should be doing your work, but if the
conversation gets arouind to politics I am quite prepared to sit and
talk about it. I get the bits from the media, talking to people, as
well as reading the papers. That is not a chore because I want to
read it.

When was the breakthirough, while jogging or when you talked it
over with your wife?

I would say the breakthroughs come while I'm jogging and
thinking about it while relaxed. It gets checked later. Whether |
go into another phasc of thinking about the thing...it is inevitably
at that time on the oval that I feel that I have got the grasp of it
because that is the tin:e when I feel good about it and suddenly:
'Yes, I see how that fi's together now.".

When I'm coming bac< to talk with Debbie it is more-or-less a

revelation of i.e., look this is what I've discovered; what do you
reckon about it?
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Because I have thought about it pretty well, she usually sees the
point and we talk abcut it from there. She might introduce
something else and th.at will set me off on another tangent.

Rarely would I in fact completely modify the argument on the
discussion later.

No, the breakthrough is when I am actually on the oval.
Does it happen anywere else other than at jogging?

Yes, I can be driving with the radio going and get a breakthrough.
It is not just necessarily experienced on the oval, but, to me itis a
time when I can be relaxed. [ don't work well under pressure. 1
am a great believer taiat the real breakthroughs in humanity
probably come from -eflection and looking at things.

We have too much ernr phasis on speed and coming up with a
solution. What we need now is more power in thinking and less
speed. If you look at kids' exams everything is based on how
quickly - almost like 1nachines. I think that if a kid was allowed to
go into a classroom fcr a two hour maths exam or whatever -

which is two or three problems - and you say go and have morning
tea, go for a jog, do what you like, but just come back with the
answers. I know ther: would be all sorts of cheating etc, but, 1
believe that you woull come up with more ingenious answers. |
would want to see mcre power thinking.

I have a little girl who shows no great shape at school, but, she has
a social IQ of two hun Ired. She sits back and she thinks. Some of
her revelations are quite extraordinary from someone so young.
She’s not there giving the quick answers in class. Some times her
questions appear quit: weird and they get dismissed. I sometimes
think that when kids are grappling with difficult problems they
are dismissed by teacaers out of hand when really it could be
followed up.

I don't specifically set out to think about something. It is not an
actively generated th ng. It is an all being (embracing) thing.

Do you get frustrated’

Frustration is a part ¢f it, particularly if you can see that there are
political motive behind certain things and you need to be able to
settle it in your own riind as to how they're getting to those points.

I would like to know it all. The frustrations come, too, when the
penny does drop. It just seerns that it was so simple. Why didn't
you think of it befor¢?

That is the same as when you are talking to someone and they have
put something to you that ycu may not have agreed with and you
actually had the answers, but, you weren't fast enough at the time
to have given the answer. You feel cheated. It was your answer
and you never presented it.

I think that that is almost a spur pushing to seek it out. I suppose,
if you were to look at it, the secret as to what is pressure and what
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is not pressure as if you had this spur and you want to find out and
you want to check it. Well then, you are being pushed from within
rather than having a sort of external pressure with someone
setting a time table fcr you to put in an assignment etc.

Do you always go jogzing i.c., rain hale or shine?

No, as I have said, I do not need to go jogging to do this kind of
thinking. Jogging is yrobably the best time for me to do my
thinking. It is probably because I have other commitments. It is,
sort of, my time where I take time out to do it and it is away from
interruption. It is no to be an unpleasant exercise.

Is there anything that we haven't talked about that you would like
to talk about?

[ don't know, I could be miss-leading you in something like this,
but, it seems to me thit you sort of piece things together and all of
a sudden you've got tie key piece to plug it together. You can
sometimes pick thing: up quickly because you've picked up the
key piece early. Sometimes you can just about put the whole thing
together and they may be the ones with which you get the most
frustrated and then finally you can do the last bit.

You actively seek that last bit because you are still looking. 1 think
that is one of the problems when you are actually failing at
something that you dcn't want to do, but you have to do it. A pre-
requisite subject or something is such a thing and you are not
really interested in it. [ have always found that to be the hardest
thing.

COMMENTS:

Gary , has read the transcript and is satisfied that it represents his
perception of his breakthrougl in learning.

L eeeeerseeerseseeeensserensieseersenssersees rseens Date: .../.../...
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VEFIFICATION

INTERVIEW: At home 30 August 1993
DURATION: 9 pm t0 9.30 pm = 3( minutes

From what I can gather you have to have some sort of background in the
subject that you are looking at. You know, the brainwaves don't just come
out of thin air. You would have had to pondered over the problem.

I experienced another breakthrough yesterday. 1 was doing the compound
interest formula and you can d¢ it by progressive simple interest and come
up with the same answer as the compound interest method, but, when I did
fractions of a period it turned cut that I got a different answer even though 1
used the fraction to the simple interest formula. This had our maths
department intrigued. They coildn't explain the phenomenon.

I sat on this, pondering the issue for about a day and a half. I was walking to
the tuck shop...I had thought of a whole host of things before that. It had
preoccupied my mind. It wasn't as though I was just suddenly going to think
about it then, but, as it turned out the compound interest was always a few
cents short of the other one. It lawned on me that one was a linear equation
and the other was an exponentiil equation which gave you a curve and they
only come to the same points at the same periods. However, in between the
periods one would be a curve ard one would be like a tangent across the
curve. That is why it is always :ike that.

It just hit me as I was walking. [ can remember where I was at the time. I
was walking past an urn which I had put on to go down to the tuck shop to
get myself a pie and have a cup of tea.

Question Do you have a rush cf energy?
Gary Oh, yes.
Question Before the breakthrcugh?

Gary I can not honestly say that I am aware of that, but, I think that I
was sharper than I am usually because I was also under a certain
amount of pressure and stress at the time. 1 wasn't upset or
worried where you can get yourself stressful and not think. I was
at the stage where a little bit of pressure helps you do better. Over
do it, and you get wor ;e.

I had relaxed to go to the tuck shop, and if anything, [ was in
reasonably good spirit and it can be like that at other times. Once |
saw the connection between the linear and exponential equation
all the rest just fell into place. Your mind then sort of works very
quickly to sort out the rest of it. It seems like once you get that
little lift up onto the r ext plateau you zoom along to the next stage
very quickly.

I can not really say what made the trigger. If anything there

wasn't a trigger, it seems to demonstrate that there was not
necessarily a trigger. It was progressively worrying me for about
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three days that this thing didn't seem to have a rational solution
from people who should have a rational solution for it (other
teachers in the department). [ was preoccupied with thinking it
through.

I had thought about it the night after the problem because you
don't like to leave soinething unresolved.

Verificatior of Interpretation

Note: The following verification was done as a separate activity
from the above "VERIFICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

PREAMBLE
OK
BREAKTHROUGH EXPERIENC?

oK

CONTEXT:

INFORMAL: OK
PRE-OCCUPIED: yes
COGNITIVE: OK

PERSONAL THEORY: That is right because I have to come to grips with it for
me. It is a very selfish thing.

EXPERIENCE:

CHANGE IN UNDERSTANDING: CK, but, when you say change, I would not say
that it is a radical chenge. It is a slight change in thinking. You
suddenly see something that increases your awareness of the other
forces that are involved. I didn't do a back flip on any of my ideas.

CHANGE IN COMPREHENDING PO ITICAL EVENTS:  OK
CHANGE IN STATE OF MIND: Y 28, because you get a sort of buss. 1 don't

know, I suppose the a.renalin flows and I do another number of
laps that you would otherwise be fatigued and not do. Fatigue

209



APPENDIX B: Verified Transcript
doesn't seem a factor once you are in...not a trance...but, something
like that.

It seems more like a 1igher (heightened) awareness state that you
get into when you have actually made the breakthrough.

GOOD FEELING OF SUCCESS: Yes and I think that that is probably what it is
- the success factor g ves you that high,

CONTRIBUTION:

ACQUIRED TENDENCY: OK
STIMULATION: OK

ENJOYMENT OF DEBATE: It doe;n't provide a relaxing diversion. You know
what [ said before that there is a certain amount of not stress, but,
pressure involved. | iave a concern about these things and most
people would say that [ am too concerned worrying about the year
2000. It is a worry because [ see these things transpiring and I am
unable to do anything; about it. Other than intellectualise them I
can not act and do soimething about it.

It is my pre-occupation. I spend so much of my time in that area. I
think about it and se¢ it in operation. I really don't know if it is
something that excites me. [t is something that definitely interests
me. I can't say that I get a happy feeling necessarily out of it. |
get a buss out of it. That is probably purely the intellectual side of
things - I can see wh:t is going on, but, not necessarily like what
is going on. I am against this whole thing. [ believe that I can
blow holes in the ecoiomic rationalist theory all over the place
with logical argument, because I have developed my theories of
how all this supposedly works and fits together.

It stirs me. When I'm highly emotionally involved it seems to push
me to a higher peek cf looking at it. If you were not concerned or
bothered I don't thinl: that I would get any of the revelations.

When I say stress, there really has to be that impetus to pressure
that keeps me thinkir g about it and throwing it around otherwise
I tend to throw it awa / and I don't think about it again and a
breakthrough doesn't happen.

I find that breakthroughs come in the areas in which I am very
interested.

EMOTIONAL REACTION:  Yes, tt at is pretty right. [ go out when I'm stirred
up and that helps me. I can get rid of the anger as I go.

When I'm running, I am not thinking about running, but the
political stuff.

EXPECTANCY: It is more of a get away than going there to solve the
problem. I don't necc¢ssarily go to solve the problem. I'm really
saying that it is a relicf. A 'detox' style of thing. If I'm sort of
sitting here and hear something on the news that I don't like it is
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almost like the problem is right here with me. So if I go out side or
into the garden I feel released from it. Also, there are no kids
talking to me or radios interrupting or TV going or whatever, so it
is a sort of get away.

HABITUAL: Also, I have the personal space where no one can interfere or
break into my thoughts. When you are out jogging you are on
your own. [ can be i1 the garden and find the same parameters.
There is a lot in that you are not having to say hello or getting
interrupted.

By personal space I mean that it is one thing that nobody actually
stops you and interrupts you. Like here, if the phone rings I've
got to answer the phcne, etc. If I'm jogging that is for me and it is
my time. I haven't got the expectancy of the phone ringing, and
you can concentrate 'otally uninterrupted. The other thing is that
you decide when you will come out of the think mode. Here, the
kids can make that decision for you prematurely.

TRANCE LIKE BEHAVIOUR: (K

MNEMONIC ACTIVITY: It is not as though I deliberately do that. I don't
think in the sense thet I am going to get rid of the pain of jogging
by thinking. It is like 'T eat chocolate because I like it'. I like
thinking along those lines (2conomic rationalism). The jogging
allows me to be guilt Tee. It is just a vehicle.

INDUCTIVE REASONING: Yes.
ACQUIRED KNOWLEDGE: Yes.
RUSH OF ENERGY: I reckon that that is right.

When you say instant, I am on the verge of breakthrough, but it is
not there - and then it is there. I can say that within one step I've
suddenly seen a greater amcunt of the picture. Where as before |

had been held up to that point. I had been pondering the problem
for some time prior to that. The solution comes very quickly when
it comes.

It is hard to pin point the moment that a rush of energy occurs
because you are abso -bed in what you are thinking. [ honestly
can't say because I an1 not monitoring my metabolism. Now that
you have asked me I vill say next time being aware I'll be able to
tell you.

Since 1 am a verbal person I would like to explain it to somebody
immediately I have the breakthrough.

INTERRELATED IDEAS:  Yes. I:is seeing the relationship of ideas with my
theory.
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OBSERVATIONS

I know what you are getting at there. [ am a person who likes the audio style
of things. When I was at school I wantad to debate with the teachers and
they would think that I was precocious and a smart ass, but, what I wanted
was verbal information while tt e teacher provided visual material and we
would copy it down.

I talk to myself and it gets me emnbarrassed at times so that is why I get out
into the back yard alone and ta k it through.

I am a verbal person and like t¢ learn that way.
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Jack's Perception of Breakthrough

INTERVIEW: At Jack's place o "work 20 April '93
DURATION: 7.45 pmto 8.15 pm = 30 minutes

JACK'S AGE: 20 years
BREAKTHROUGH OCCURRED: 77

THE KNOWLEDGE IN WHICH JACK WAS INVOLVED: Skill of welding
BREAKTHROUGH: Creating a ‘onstant flow of weld.

Jack's interview started by talking abcut his college experiences with maths
and drawing. On pursuing the ssue of learning from someone else, Jack
related to a time when he was learning to weld. It was with welding that he
experienced a breakthrough in learning.

Jack When I was learning how to weld, | was getting taught at home from
my Dad. He is a welder (by trade). Dad has his particular habits and he
was passing his habits on to me. | was beginning to weld fairly well
and then when I got to college and they said this is the way that you do
it my welding finished up looking terrible.

When I forgot the way Dad taught me and concentrate on the way the
teacher taught it wiped tf e old habits.

I have a problem that whzn I'm set in my way, what ever anyone else
says they're an idiot and [ continue my way. Even if it is wrong, if it
works for me fine, but, if I think that I can do it better using the
teacher's method then I'll persevere even if it is bad to begin with. I'll
keep trying.

Ian In what did you experience a breakthrough?

Jack The breakthrough was wi'h doing runs and fillet build up.
All of the apprentices tha: were doing college at the same time were
from Walkers and everybody knew everybody. With work mates, if
you do a bad job you wou d get pretty badly rubbished by them. That
sort of gets you to persevere on and get better than them.

Ian Did you improve your skills?

Jack Yes, [ got honours all the way through college.

To start, my work was average and then it got better, it looked better
and it was stronger.

lan How?
Jack Through learning a bette - technique from the experience of the

teacher. May be my father had taught me bad habits or that I had
picked up bad habits by tie way that he was teaching me.
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There wasn't any great d fference from the way the teacher did it and
dad did it. It was only the way that you hold the hand piece and how
quickly that you move the hand piece to get the build up of weld.

[T got the message] when t was pointed out to me about how much
better it was. The teacher said: 'You do a run your way and I'll hold
your hand and guide you in the way that I think it should be done,
then you judge." I compared them and found that his way was better
using his technique.

It got me thinking saying: 'Oh! shit may be I should do it this way?
This is maybe the best way?'. I felt a bit clever and a bit more
confident. Confidence bcosts yocu up. I began to think that, well I must
be able to do this and 1 must be able to do this a lot better and [ must be
able to vertically up weld a lot better using this technique as well. You
don't think 'what if' if the 'what if' comes up and you don't do it the
new way.

My goal was to be the be:t. After all the rubbishing, I wanted to be the
very best out of everybody. It made me determined. I was motivated.
If someone got a better mark than me then [ was determined to beat
them next time.

Where did you see your help coming from?

From within myself [ sup »ose, the competitiveness or maybe the
influence of not wanting the rubbishing or both.

Maybe the teachers. Teachers were different. Some favour you more
when you are close to the top. They seem to put more time towards you.
The teachers gave me the time. They probably thought that: 'He is
worthwhile so we'll put our time into him and if he is good enough
then we'll help him." Yo 1 know if you're continually showing
someone how to do it and they continually do it wrong it must be like
bashing your head up ag:inst a wall. The teacher must get more
satisfaction out of teaching a good student.

I had a number of teache s and [ did well with all of them.

The work shop was good. I liked it there, it helped. There is probably
another thing which effected me and that was the tall poppy
syndrome that you tend to get doing things that are seen to be good,
but, you become a bit isolated from your mates. There was a few of us
that were sort of high anc¢. competed with each other. That created
rivalry and competition. We would help each other to get along. If
you have a competition with soraeone with whom you are fairly
equally matched you both seem o improve. We both get better and
better together.

Go back to the time when your work was looking lousy. Why was it
lousy?

My technique was wrong because 1 was going too fast and I was
holding the hand piece vrTong.

How was the light?
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Yeah, I suppose that was 1 problem too, because as you get better you
pick up little tricks of the trade. With a welding visor everything is
dark and you can't see until you actually strike the ark. When you get
good enough you sort of Jook to strike your ark, close your eyes as you
strike the ark then you shut the visor on the helmet all in the one
action.

[ wasn't doing that when [ was doing a lousy job. I was doing that after
I improved and picked uyp' on the tricks.

Well then, in what skill cid you experience the breakthrough? Lifting
the visor or what?

The skill of doing the run and the skill of the way I was to hold the
hand piece and then the ricks with the visor and the way that you can
actually move your wrist ind so forth. That comes with the skill. You
start to think: 'Well that's good, but I can do better." Then you tend to
experiment with different things to improve it. Once you get over that
initial hurdle and you're ;atisfied with that, but want to get over more
hurdles you experiment further and get better and better.

When I got better I came across some small problems with different
properties in metals. The smaller problems you seem to overcome
quicker than the initial problem because you have that background
experience.

How did you experience he leamming?

Well it would have been . physical experience to begin with because
you were physically doiny, it, but then it would have been a mental
experience after you sort of acquired the skill because you wouldn't
have to think about it.

When it becomes second nature you are not physically concentrating,
it is in your mind and it just happens - like driving a car.

It came about through the mistakes at the start and learning from
them. It was a physical 1:2arning experience at the start then I
discovered that if I did it hat way it worked and it is as if your mind
says: 'Gee Jack, this is good - you get good results from that and we'll
put it in the head and loc < it away and then it will become second
nature.'.

Where did you do your studies?

Maryborough TAFE.

What were your feelings ~hen your work was looking poor?
Worried about not being successful.

Ego?

Yes, I suppose it was. I th.nk everybody tries to be the best. It's
troubling to your ego if ycu are rnot good. Unless you're a 'dead head’

and you don't care. Money doesn't matter, it was the thrill of being the
best and to skite by saying: 'Well, I'm the best.'. People think that you
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are knowledgable. People think that you are wise because you are
good at that particular tting.

I think respect is better description. The respect that you get out of it.
People respect that you a e skilfuil at your job and that you have a
high knowledge of it.

[ didn't ever get much respect from work. Walkers are fairly bad for
the giving of praise, but 'm still trying to be better. I'm always trying
to be better with or withcut praise. That is the way I look at it. [ still
get praise from my parer ts because they will always praise their kids.
As long as they praise ycu nothing else really counts, no-one actually
counts really.

When you had your breakthrough, what tools were you using?

A hand welder and that was about it. That's all you need when you are
welding plate together. The mind was the other tool and a combination
of both.

There is always that initic 1 barrier no matter what it is that you are
learning and then once you overcome that initial barrier (the highest
barrier) the smaller barriers just fall away. Then once that you have
fully learnt that, you take on and overcome other barriers at your own
will and get better and be tter.

The improvement of the w~elding technique happened over a few
lessons. In the first lesso1, my work was pretty crappy. Then towards
the end of that lesson after the teacher had said: 'Do it this way.' it
began to improve. You try it and find that it is a little bit better the
learning begins. At the teginning you think that he is only a 'dick
head' and you're the smait arse, but you go away and think about it
plus toy with your way, he comes back as if to think that your trying
so he 'hammers it home' ind shows you physically, then, once he has
done that and you think: 'Well that's good.', you start to do it (his way)
and vou get better and better and it keeps getting better.

How did he convince you of his way?

By showing me the two weys (his and mine). He said: 'You do it your
way and I'll show how to do it my way.'. He virtually did it for me.
Then you sort of remember that he held the rod this way and [ was
holding it that way. So if [ hold it this way and do it that way and
experiment with it you so 't of acquire your own style. You base it
around his style, but you pick up vour own style by little tricks and
stuff like that.

How often did you have velding?

We had welding twice a week in our apprenticeship course. We never
had welding each day. It was always split. I don't know that that was
so you could let it...I don"t know if they thought that you were too slow
and you couldn't cope.

You always have learning experience where you find problems.
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COMMENTS:

Jack , has read the transcript and is satisfied that it represents his perception
of his breakthrough in learning.

Signed: Date: .../.../...

.................................................
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VEFIFICATION

INTERVIEW: At home 17 August 1993
DURATION: 9 am to 9.30 am = 30 minutes

Question Was your breakthrough to learn the technique of welding runs
and fillets?

Jack It was learning to ma:e a consistent run and smooth fillet build up
of metal material.

Verificatiorn ol Interpretation

Note: The following verification was done as a separate activity
from the above "VERIFICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:
FAMILIAR COMPANY - OK
EXPERIENTIAL - OK

REFLECTION - OK

EXPERIENCE:

CHANGE IN UNDERSTANDING TFE TEACHER - Yes, but, the words are not clear.
[What I am saying is that the teacher showed you something and
you previously did nct understand for what ever the reason.
However, when the breakthrough came i.e., when the teacher
showed you the methad, it was then that you understood.]

Yes now | understand what you are saying. That is correct.

CHANGE IN INTELLECTUAL ABIL TY - OK

CHANGE IN APPLICATION - OK

A NEW INTELLECTUAL SKILL - O<
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CONTRIBUTION:

ENVIRONMENT - OK

EMOTION - OK Did the other peple experience the same sort of thing i.e., to
be the best? There were varying motivational factors.

MOTIVATION - OK Did that fact contribute? Yes
ATTENTION - OK

ATTEND - OK I agree that withouat that knowledge I could not have had the
breakthrough.

CONFIDENCE - OK It did reduce the pressure particularly when you prove to
yourself and others that you are getting better. They generally
pick on the worst blo<e for rubbishing. So getting better reduced
further crap.

PRAISE - OK

ADAPTATION - OK

TEACHER COMPETENCE - I may have still had the breakthrough, but, certainly
not as quick. You miiht have stumbled through it working at it in
your own way, but, probably the technique would not be as good
and take twice as long.

SENSES - OK

EVALUATION - OK

Do you want to add anything? No I agree with everything in there.
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Melinda ' Perception of Breakthrough

INTERVIEW: At Melinda's honwe 4 March 1993
DURATION: 2.30 pm to 3.40 = 1 hour 10 minutes

MELINDA'S AGE: 30-35 years

BREAKTHROUGH OCCURRED: 1993 teb.

THE ACTIVITY IN WHICH MI:LINDA WAS INVOLVED: Choreography
and Scripting a proposed theatrical performance.

BREAKTHROUGH: While creaing a programme for a forthcoming show
Melinda experience a breakthrough in visualising the
performance and presentation of the show.

Melinda A good choreographe - listens to what the music is saying and a bad
choreographer simply makes sure that the steps fit into the time
with the music. There is a lot of learning involved there.

I am a perfectionist. [ get very angry with myself if [ don't do
something right the f rst time. Contrary to the image of dances
with pushy stage muras, I didn't have the pushy stage mum - 1
pushed me myself. [ >robably demanded a lot more of myself than
I would normally hav: to do.

You start to develop real mental blocks in your learning. There
would be certain step; that obviously you would see as different or,
as a dancer, you are tronger on one leg than the other. While you
have no trouble on orne leg you tell yourself that you can not do it
on the other leg to the point where you reach the stage of getting
up from what you are doing. [ get quite disgusted with myself.

I don't know, there is a breakthrough [or rather] a plateau stage
where you get nowhe e i.e.,, no matter how many times you do that
step you can not do it; or no matter how many times you listen to
that piece of music you can't envisage what goes with it. Then,
suddenly there is thi: breakthrough period where suddenly you
think to yourself: 'That's it! that is what it was meant to be." It
appeared as if by magic it suddenly falls into place.

It is the same with cl oreographing a show and putting a theatrical
production together L:'ke I'm doing at the moment. [ sat down to
piece a programme tc gether and | had notes all over the place,
pages and things evelywhere. | know how I wanted it to look, but,
then of cause you've got limitations of your environment, the
talent that is at hand the technical facilities that are available and
you've got to work within that framework. It seemed like: no
matter which way I rearranged these things I could not do it.
However, about a week ago it all just fell into place. Now ['ve got
the programme all done and it is all finalised and it is simply a
matter of making up the routines and teaching.

lan What happened?
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As I said, being a perfectionist my biggest block is frustration with
myself. The environment plays a big part in it. I find that if I am
tired my receptiveness in terms of what I can create or what [ can
take in is well and trily reduced.The environment for me plays a
big part. As a person I have a low threshold for a great deal of
physical discomfort v'hich sounds strange being a professional
dancer for years. They go through a lot more physical discomfort
than most people. If there is physical discomfort in terms of; for
example, the place wl.ich you are working in is too hot or
conditions are cramped or you feel a bit off-colour or what ever,
that is when I cease t»> function. If I can get the right
environment I find things come to me very easily and I can keep
taking in as much information as possible and soak it up like a
sponge. I'm lucky in that | have a retentive memory; even
photographic memory' with some things - although that seems to
be fading as I get oldcr.

Sometimes breakthroughs come when I am totally relaxed. I've got
to be totally relaxed to be at my most receptive. I get flashes of
inspiration when I'm 1sleep. With dance routines I can dream
something and I've woken up in the middle of the night and
thought: 'That's it'.

Did that occur with tiis breakthrough?

With this time...it seeris like it did in as much as one day it was all
wrong and the next diy it was all right.

There was a nights sl2ep between not knowing and knowing.

Yes, and that is why tae relaxation thing plays a big part for me. 1
can handle heaps of fressure and always have been able to, and
like I've said, meet the most awful deadlines. If I've had an
eisteddfod coming up I've sometimes danced half the night to work
out a routine or when involved with speech and drama in
eisteddfods, I would get a piece which was three pages long learnt
it that morning then 30 and perform it that afternoon. Pressure
doesn't bother me. The pressure, to me, is not one of the discomfort
factors. The discomfort factors are all external physical things i.e.,
too hot, too cramped, too noisy, that sort of thing.

I see myself as a strange contradiction. I'm one of those people
who can do three jobs at once if necessary, in fact I usually do,
doing one thing at a time never satisfies me. Where as, with most
people, that would be enough to cause them so much discomfort
that they couldn't fun:tion. I am the opposite that way, but, if it is
really noisy or hot or any such external factors they are the
things which throw me off. That is what threw my learning
process.

What were you doing the day before it happened?

It was a weekend, when | started to piece it all together and I was

doing many things. It was a very busy weekend. 1 had lots of jobs
to get finished. I'd m:.de myself a list. I'm a great list maker. The
programme was one of them. That was one job in particular that I
had to get finished, be cause 1 had told the people in my class that:
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'Next week, I will have this programme ready for you so you know
exactly what you will be doing in the programme and when. I set
myself a deadline, that does play a big factor with me. I am not a
procrastinator becaus? if I make up my mind to do something I'll
do it there and then. But, I find I function best when 1 leave
something until the last minute and then it has to be a spontaneous
thing and I think: 'All right I've got to do this, I've got no choice,
it's got to be ready by tomorrow etc and get on with it". That is
when I produce the bast results - under pressure.

Other people have said that a breakthrough is a special thing and
that it is an emotional experience...

It is, because if you don't have the right frame of mind it doesn't
happen. You just ke¢p hitting this barrier.

Exploring the breakthrough. The next day, was there a similar
environment to the 01e experienced the day before.

Pretty much the same. [ had sat down...I'd made about half a dozen
attempts at this programme and changed it each time and thrown
the old copy out and 3one on with a new one. Then threw things
about (mentally) and they weren't workable - so thrown them out
etc.

Saturday was a stinking hot horrible day and I was tired and not in
a very good frame of mind because of the weather. I sat down and
looked at this thing and it seemed that no matter which way I
turned I couldn't piec: it together. It wasn't going to work,
because this wouldn't allow that person to get changed in time and
this person didn't do that type of item so what could I put there
instead and all that scrt of thing; or this person didn't have the
capability to handle tlat routine so what could I give them to do to
keep them happy whi e somebody else did the more difficult thing
and the other person lidn't feel left out. You had all of these
personality factors that had to be taken into consideration which
made it all the harder

I sat down and looked at it and [ had reached the point where 1 was
so frustrated (on the {aturday) and I thought: 'This is impossible’.
Initially, when I had «pproached the project - I love taking on
fresh challenges - the -e was this excitement; when you could say:
'Yeah, this is somethir g new to work on and I can do this'. I sat
down and wrote: 'Yeah, well I can put that in and I can ask them if
they would like to do an item etc. That soon ?7 because it was not
coming together and | sat there on the Saturday and thought: 'This
will never work, how will I ever make it work?'. I sat with my
head in my hands literally and thought: 'It's hopeless’. Knowing
that I was running out of time because I soon had to come up with
a finished product, as I recall, I put it down in disgust with the
thought: 'Forget it'. 1 walked away.

I found that that is always effective with me when [ reach that
block, that point, that plateau stage, I am better off walking away.
I know that some peo >le when they reach that stage they will
tussle with it over anc over until they get a breakthrough. That
doesn't work for me. f 1 did that I would only get more frustrated
and cranky and tired and no further advanced. I went and flopped
down in a heap.
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I didn't touch it for tt e rest of that day (Saturday). That was the
afternoon. At that stage I had worked on it for three or four
weeks.

Did you try to do some of the things i.e., get up and dance?

Yes. 1do that all the ime. The cassette is always in the sound
system and I'm around the lounge room dancing trying to work out
steps playing the same piece of music over and over because even
if T come up with a st:p that I think will look quite good if I'm not
one hundred percent satisfied I'll try it another way.

I've gone down to the hall and taught them steps that I've worked
out and said to them: 'Look that may be subject to change'. Then
I've come home the next day and suddenly thought: 'That step fits
in there better than that one' go back next week and told them to
forget what I said last week; it's this. That is how much a
perfectionist I am. I von't take second best where my
performance is conceined. Yes, I get up and down and do all sorts
of bits and pieces. I'l even go away and start on another job at the
same time or read a book.

How does that help?

It depends on what is important to me - this programme is
extremely important because on the line is my reputation as a
choreographer, prodi cer and a teacher. It is an extremely
important project to 1ne. It was bugging me so much that I couldn't
work the thing out. 've staged full musical variety reviews for
players writing the whole thing from scratch. I sat here with this
block and thought: '17I could work out a show that was that big
and had over a hundred people in it and of that length and
involvement, why car 't I put together a simple programme for a
variety concert?’ That is one thing that I do. 1 make comparisons
with myself.

Did you give yoursell an answer?

Yes, but, I think the iiitial answer or response was that I was a
stupid clot. After tha: I guess I wrote it off as simply being tired
and having too much on. I also, at that particular time, think that
I was starting to get a bit scared and a bit worried. My biggest
failing is that I won't ask for help.

Part of the breakthrough was that I went over to mum's place
because mum has always been there when I was doing any of these
creative dance things. She was always there. While she can't do
the practical side, creitively, she is a good ideas person and she
knows what is necess.ary in stage production.

I went over there to r:cord some music that was needed for the
show because she has this incredible collection of records. 1 took a
rough run down of the programme and showed her. She sort of
looked at one or two things and said: 'If you do that there what will
happen with this and that'. Actually, a couple of things that she
said caused me to fee] that my ability was being questioned. That
probably helped a lot to get that input from another person. 1
know that a lot of these motivational people talk about personal
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networking and how important it is to have your own network of
close associates or friends or relatives that you can sit down and
talk things over with and get their feed back.

That [session with mum] obviously did help. The breakthrough
certainly didn't come then, but, her contribution made a
difference.

I came home and I still didn': touch it. I was determined not to go
back to it for the rest of the night. In fact, at that stage, [ was quite
disgruntled and thouht that 1 was never going to get this thing
done.

I began to think that [ was taking on too much and finish up
where | started from when 1 was sick last year?

How did you feel?
Scared, because I didr 't wan! to end up like that again.

Since leaving Sunshine Television - it was wonderful - receiving
all these job offers from all over the place, but, it was like being
inundated having to put people off. The things that I wanted to
happen did happen ir. terms of jobs and projects. These were the
things I really want t¢ do e.g., this show and my new job at TAFE.

It put more pressure on me. The other pressure was from people
hounding me to do things. For the sake of being polite you tend to
pussy foot around and say that you'll think about it where as you
felt like saying: 'Well back off and leave me alone I don't want to
do this." All this is h¢ ppenirg at the same time.

There was also a who'e new personal routine to get accustomed to.
Did the project put pressure on you?

No it doesn't put pressure on you in that sense (the sense of it
being a creative thing; which I love). The only pressure is in the
deadlines and knowir g that you are working in such a restricted
sense.

It is all well and good my putting this down on paper and for me to
say: 'Thatis what I want to see in this act and that is what I want to
see in that act', but c:in [ transfer it to those people who are not
professional.

All this was going thiough your mind while your head was in your
hands?

Yes, and at that time _ still didn't have all the pieces of music that I
was going to use.

I admit it felt like a weight had been lifted after being at my mum's
[because the music p.ut of the programme came together].

What made you get u», get in the car and go to your mother's place
what were your thoughts?
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The fact that I knew that I had a class coming up in three days and
I had to start teaching them some routines and I could not do that
unless I had the musi: to teach it with.

So it was an external, but associated, thing?

I wasn't in the frame >f mind to do it, I didn't really feel like doing
it. I knew that I had 10 go.

What did your mum 1o on arrival?

We sat and chattered for a while, had a cup of coffee and [ basically
showed her what I hai workad out for the programme. She
queried a couple of ttings. ""hen I asked about the records to
which she responded by haling things out.

I rifled through all the records while she played bits and pieces.
She would play sometaing on the piano and at times a tune would
fit and I'd say: 'That". great, yes, I can really see that , that's good'.

See what?

I don't know, some funny little thing that is back here in my head
that when you here th.at music you know that the sort of dance you
want to do is going to fit to that music.

That which is in your head, is that what you want to achieve? or is
that your inner ability that simply knows these things?

It's a hard thing to explain from a dancers point of view, but, if
you are a reasonable ‘horeographer the music does talk to you the
minute you hear it dcwn to the point where you see the actual
steps in your mind.

When we began this discussion you referred to a good
choreographer and a bad choreographer. You were saying that
the ability to 'walk int1o' a piece of music and make it live. Was that
your meaning? and is that what happened?

Yes. That happened cver at my mum's place.

What happened in the car when you going over to your mum's
place? What were yo 1 thinking about?

On the way over 1 did:ii't know whether mum would be in the mood.

There was a drama. Fter sterz2o played up. It has never had a thing
wrong with it all the t me she's had it. I began to feel like: 'Oh! no
I've jinxed it'. This proygramme is bad luck, I won't do it. So we got
over that and we then started listening to the bits and pieces and as
I said she would go through it and I would say that that was no good
m-- or that one was OK but that's the one - and that sort of thing. I
am one of those people, as | said before, who won't settle for what
is to me second best. If something does not grab me right at the
start, forget it. Even if I settled for it I would never be content
with it.

Are you impulsive?
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No, that is the funny part, | am not an impulsive person. I am a
very practical person and, like I said, analytical and I think things
out to the point wher: I drive my husband to the point of
destruction. [ think that one of the things that helped or one of
the factors that influenced me (nothing against my husband) was
that he tried to help with these things as much as he could, but, it
was a total foreign world to him because he has never had
anything to do with cancing. He can play the piano and know if
someone is singing of ' key, but that is about it. He could not help
me with this. I was tying tc do this stuff earlier in the day and he
would be there saying, 'What are you doing now?' to which I would
reply: 'Same thing'. le would come back with: 'Can I help?' or he
would come and lean on the back of the chair while I'm working. I
would quip: 'Don't lean on the chair, it drives me nuts, and don't
look over my shoulde - and just go away and let me get on with it'.
Where to go? Over to Mum's. She is a kindred spirit because she
has done all these thiigs for so many years. She would have loved
to be on the stage he “self or involved with professional theatre if
she had a chance. So it is a kindred spirit and being with mum is
conducive to achievirg the things you want to achieve. You have
someone else there ard we both love the big musicals and the same
types of music.

She can't carry out the practical side nor do the steps and things,
but like me, she sees things in her mind. She is the one who has
designed my costume; and things for all these years. She is very
creative person and tiught herself to sew.

What is that feeling v’hen you are over there?

Good, a lot more confident. In a way this is the kind of thing that
we have not done for 1 few years now and it took me back to the
days when I was doing eisteddfod work. We would sit for hours
listening to pieces of music and trying to work out routines. In all
the years that I did those things Mum was my greatest supporter
and she was the one v/ho sat through what would have been hours
of boring rehearsals. she could not get up and show me steps
because she is not a d incer, but, she could say: 'that there is
something there that doesn't look quite right'. She would say:
'Why don't you try it his way or is there another step you can put
in there instead'. She was the one who would keep the creative
‘juices' flowing. So it was good in that way. It took me back to
when we would do thet sort of thing all the time.

Did you have any exp >ctations of what you were going to achieve
by going over to your Mother's place?

No. Ididn't actually tecause (A) I did not know if she would be in
the mood to do it, and so I did not necessarily expect anything and
(B) I thought that if mam was not in the mood I would go back
another time. It was cnly to be a social call and that was it.

I was also intending tc go to +MB and try them. I fully expected to
come home not having; accomplished half of what I wanted to;
where as I came home having accomplished all of what | wanted.
From that point the piz2ces started to fit into place.
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I came home in a mu:h more relaxed frame of mind than when I
went out. I still didn't touch it that day. I didn't want to go back to
it. 1 had had enough.

Was that late evening (Saturday)?
Early evening. When I returned, I sat down and watched TV.

The trouble is my hustband says that [ am hyper active, but, I'm one
of those people who, if I'm just sitting doing nothing watching TV,
feels that I am being azy and that I should be doing something
more constructive.

That is why I'll do thiee things at once. I'll watch television, read
a book, and cook a meal.

It was very frustrating for me to have had such a mental block
with this programme, because once I start a job I like to get it
over-and-done-with. 1 hate leaving anything unfinished. That is
one of my biggest fru stration's.

I am task oriented.

Did you have the image of waat you wanted to achieve or did the
image develop?

I had the image.

Was the image settled in your mind or did some of it change along
the way?

Mostly, but, there were one or two options with particular pieces of
music. That is when 1 turned and ask somebody ease.

Most times I am fairly conficlent with my own decisions. The only
time is when I am in ' 'wo minds' and I'll ask somebody ease.

Resetting the scene; you are back from your mum's place and
sitting watching TV, you had tea, you were generally relaxed and
then went to bed. Did you think about the project during this time
and leading up to when you went to bed?

I felt a lot happier at :hat stage, because at least I had music. Prior
to that all I had were »its of notes.

I probably only thought about it in terms of knowing that I had to
get the job done. [ hid to have something concrete by the
weekend to show people.

During the night wh: t happened?

I have a very active subconscious. If something is bothering me I
can virtually guarantce that I will dream about it. Vague dreams
usually involve either visualising the way something should turn
out or I want it to turn out. Sometimes it works the other way, |
visualise something b>coming a disaster and even down to
dreaming conversations. I can have that conversation in five days
and think: 'T've said his before'.
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With something like the visual thing it crops up in my dreams.

In a disjointed way, v/hen 1 wake up I can't necessarily link all the
things together, but, [ know that that particular problem has
formed the basis of what ever it was that I dreamt about that night
and I can remember Zlifferent scenarios and routines and things.
Did that happen that night?

Yes. With the dreams, they are not specific enough for me to tell
you which step I did in a dance, but, the emotional scene, it being
on stage and all the rost of it.

When you woke up - what was your first thought?

['ve got to get that dammed thing finished.

On the weekends, I tead to strive for as leisurely a morning as
possible. Sundays are usually spent with a leisurely morning
alone in the house, My husband goes to cricket.

Amazingly, I did start it in the morning. [ would usually start such
things in the afternoons on a Sunday. When I wake up I tend to
itemise the day into al things that I have to do. That programme
was bugging me all weekend. | knew that I had to get it finished so
other jobs were put a:ide.

When in the day did :vou cornmence work?

About an hour after -vaking.

What were your actions upon returning to work?

[ went straight to the -able, sat down and put a piece of paper into
the typewriter.

I had all my little pieces of paper spread all over the place
including the floor.

I have a little Type Stir 6 CANON portable typewriter. The ribbons
are so expensive that I only use it when absolutely necessary or if
[ am travelling I will take it with me. I sat straight down and put a
piece of paper into tke typewriter.

How did you feel?

Probably negatively, but, I started typing when suddenly it all
began to fall into place. Before I knew it I had finished the first
part of the programmz on the one sheet and was changing paper.
When you started to t’pe, how did you feel?

Grumpy, because I wes envisaging the problems anticipating them
before they happenec.

When it started to fall into place. How did you feel?
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I was confident about and knew that there wouldn't be a problem
with the opening nuriber because I had already choreographed
that and taught it to the dancers. That definite part of the
programme 1 typed, tae title of the music, the routine, and who
would be performing that item.

Why did you type tha: first? Why didn't you go to the problem
areas first?

EBecause I am very orcerly. ] love to do things in sequence. 1 hate
doing things and leaving holes and having to leave things and go
back. I'm determined that if I'm going to do something like that |
do it straight through or not at all.

When did the breaktlirough come?

After 1 got past the o0)ening number, because the next sequence
was a particularly coriplicated one and didn't have all the music
nor had I a clue of wtrat I was going to do.

Ey the Sunday I had this piece of paper with all the things that I
had scribbled out when 1 was at mums. So where as before I looked
at this sequence of dance routines and thought: 'How am I going to
do this and who am I 3o0ing t0 get to do what?' [ had all of these
song titles that I coulc. type in. The minute that I started to type, it
all fell into place.

I could feel my mood lifting.

The great part about .t was that even with out visualising the big
picture of the whole thow 1 could still do everything that I wanted
to do, apart from one or two things that were not quite the way 1
would like then, but ¢ gain accepting the limitations I could still do
everything that I wan ed to do within those limitations and keep
everybody happy at tie same time.

The other thing that 1nade it difficult was that I am a person who
tries not to leave any room for error and I try to cover every
conceivable query th: t may arise. 1 knew that, even though it was
important for me to get this programme finalised, I didn't want to
take this to these people and say: 'That is the programme’', because
they would look at it ¢ nd say: 'Well ok, but what does all that mean’'.
So as well as doing thit I had to sort out exactly who was going to
be in which items so I could make a dance list advising them of the
number and dance routine each would have to learn and who was
going to be in which one. I had to prepare a costume list so they
could start costume huanting and know that that was for that item
and that for that item etc. I was a triple work load that I had to
get through that day.

I am a practical thinkar and an open minded person.

In my work, I've had t0 make decisions. I've never been interested
in management. I've never wanted to be a managerial person, but,
I was forced into that position where I had to make decisions.
Especially putting that show on air - say where the production
assistant would come to me with a problem like that person who
rang to say that they could not make it and could they make it
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another day. Once upon a time [ would try to be accommodating.
When you are doing . half hour of live television five days a week
you reach a stage where you have to be tough and make those hard
decisions. I was placed in that position.

That work made me that way, all-be-it reluctantly.
Going back to the typing. Do you like typing?

Yes I do actually. I like challenges and when [ was learning to
typing at school I tended to make things a competition for myself.
I would do stupid thirgs like trying to go faster and faster to beat
myself. 1T was not competing with other students. My husband says
that I am a very competitive person, but I am that way only with
myself, to a degree with others, but, not to the extent where I go
out to win like in a sport. It is myself that I like to beat. T do that
all the time. If I'm alone at home I would try to type the lyrics of a
song as fast as it is being played on the recorder.

Can you do it?

Yes I can do it. My average typing speed is 98 words per minute.
My fastest speed is 10...

My biggest problem, though. once I've proved to myself that I can
do something - unless it is something that I am really rapped in
and really want to keep on coing - I get sick of that thing and want
to go on.....

(Tap expired, gave up called it quits.) Thanks,

COMMENTS:

‘There’s really nothing extra to add - the basic facts are there - I only hope when this

discussion continues I can express nwyself a little more concisely and (ucidly.

Melinda , you have read the transcript and you are satisfied that it represents
your perception of your breakithrough in learning.

Signed: ..

............................................... Date: .../.../...
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Did the phenomenon come together because of the visual
impressions?

To a certain extent. 1 suppose there were two different sets of
impressions at play. One set is the very practical thing where you
say: "This is what I want to do ideally, but, these dancers don't
have the ability to do that so I have to modify it some how.". But, at
the same time I like to set challenges for people and tell them to go
ahead and give it a gc. It might be horrendous at the start, but, you
make them extend themselves and push themselves a little harder
because you know thet they can do it if they want to.

The second set or the initial set that influenced me most was what I
wanted this show to consist of and then finding the appropriate
music, which I did wi ' h Mum's help. Knowing that by using that
music I could create that routine there and I could create this
effect and that could it in really well with this and A B & C would
all fit in together and that was the sequence that I wanted.

Those impressions were first and foremost. 1 guest from the
choreographer's point of view of: "Yes this will look good on
stage.” and the secon:lary set was "yes" but, can they do it. A
judicator always says that ycu are better off doing a simple routine
and doing it well than a complicated one and doing it badly. I'm
honest enough to be able to say that it would look wonderful, but,
they'll never do it. Sc you set about modifying the original ideas or
else you would say to yourself: "It may be a little above their
capabilities now, but, if they work on it over a period of weeks
they will be able to dc this.". The finale to the show is a good
example of that it is a tough routine.

Am [ justified in separating sixth sense and visual impression?

Yes. The sixth sense technically is the primary thing with me.
That is what I go by i.2., what will look good on stage, what will
come across well, what will have audience appeal. [t is not until I
have got the body of the show when [ stopped and thought: "Who
could do this?". That is where it got to the secondary impressions
of visualising who cotld cope with a bit of reshuffling. Yes you
are justified in separcting the two.

Are you a concrete tlinker or an abstract thinker?

I am a concrete thinker I say that because I tend to be a very
practical person. I like to analyse things a great deal so | could
think in abstract in a way too. If somebody tells me something, I
wont necessarily accept it. I have to ask why. I need reasons for
things and I like to gc into taings in depth.
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It is not time wasted f I can show something for the time spent.
Hence the typewriter. At least with something in my hand I can
say: "well I have this draft, it might be rough, but, I've got
something". At least you know that the end is in sight. Instead of
the constant pacing and thinking you can see an end in sight.
Having that in your I and means that I'm over that monumental
hurdle and anything 2Ise is minor. I don't think that I am an
abstract thinker. Becaiuse, you know some of these teasers that are
set to see whether you are an abstract thinker, I don't click with
things like that.

Question How did disorder inf uence you before the breakthrough?

Melinda Part of the frustration was sitting there with this typewriter

because my typewriter only sits out on the dining room table. It
want fit anywhere els2. It was there and bits of paper all around
me which I found fru;trating - as I said - and it had reached the
stage where 1 had three of four retypes, not getting anywhere, not
producing a finished >roduct only a part of. That is when I
reached the point when 1 had to say: "I've got to walk away from
this because I'm getting nowhere and if I keep going I'll keep
getting nowhere."

Disorder didn't contribute, but, my getting up and walking away
did.

Question Were you content with being committed to so many things?

Melinda Yes, it comes with bei1g an over committed person. It is a self

Note:

inflicted state.

Verificatior. of Interpretation

The following verificition was done as a separate activity
from the above "VER'FICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:

Familiar surroundings - OK. It was a more relaxed setting which made the

difference.

Task oriented - OK

Practical and analytical - OK. lrom the original ideas of what I wanted to

happen I certainly had to make changes and cut backs and things
and think: "well T can't do that because they can't learn that and
they get hold of that piece of music".
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Enjoyment: OK

Motivational swing - The greatest debate was whether it would have been

easier to just give up >n the whole idea and get out in those early
stages when it was still possible to get out. I could have said to the
students: "Look, we don't have enough time let's try next year.".
But, I am not the type of person who gives up on anything. I hate
to let anything best me. [ was just determined that it would come
together and it would work. As a result we are on stage in a weeks
time.

Compelling - It is a matter of parsonal pride more than anything. I am not a

person who likes to g ve up on anything or let it best me which is
a very strong motivating factor from my point of view to go ahead
and finish a job and get it done.

EXPERIENCE:

Sixth sense - Unless someone is a dancer or a choreographer it is a hard

thing to explain to anybody else. You just know that that belongs
with that and that is how it should look. You get all these mental
pictures. You just ger that innate sense that that belongs.

I consider myself ver:' lucky because I have had a lot of people
compliment me and say: "You are a very good choreographer".
Some dancers don't. some dances are superb dancers but they
couldn't choreograph in a pink fit. Yet others may not be good
dancers and yet can create wonderful routines. Their are another
group who have the combination of the two in that they can dance
well and also create dance.

I like to think that I fall into the last category because it was
suggested that I audition for the Australian ballet. This is not me
saying that I am wonderful. I know the results that I can achieve.
I was an honours stucent in dance exams and went through to the
teaching level.

Visual impression - Yes very much so because I have worked with these

Tactile -

people for long enough to know what they are capable of doing
and it comes back to ‘hese mental pictures all the time where you
know that you can nct see the person doing it or this person can
and that person can. You can see that in your mind.

I am very much tactilz. I can honestly say that I am a very tactile
person. Take for instance with my husband we like to hold hands
and cuddle.

Behaviour - (A bit too jargonis:iic) I got very frustrated knowing that 1 was

running out of time znd I had to have something concrete.

I'm a person that whle I am thinking...I am an active person I
don't like to sit and passively think - I am not a passive thinker - I
like to be up and doing. 1 walk in circles while I think. I can't do
that for ever, because [ like to have something concrete to show at
the end of it. So that is where it comes back to when I sat down and
rattled away madly a' the typewriter because 1 was producing some
results. Even before -hat when I was in the total frustration stage
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where | was getting no where I was pounding the typewriter. I
would have something done and think: "No, that won't work and
toss it in the bin.". But, at lest there was something there to show
for all the time spent.

CONTRIBUTING:

Coming away from the problem - OK
Habitual reaction - OK

Accessing information - The other thing that I find with myself is that [ am
a very orderly person in that...you know how other people are
content to have ream:. of little notes and things all around them?
well 1 can stand that tb> a point, but, then I must start making lists
and putting things in order. I cut ten sheets of paper down to one
or two.

I find that, to a degre«, 1 get agitated if I don't have the sense of
order about me. I operate better when I have a clean desk.

Fresh new start - OK

OBSERVATIONS

Part of what I was doing I already knew well. It wasn't something
that I had to learn (bzing a problem solving experience rather
than a total learning experience).

(Being analytical got in the way) That is a fare observation
because I can think o’ instarces where that does happen. My
husband says to me scmetimes that I get bogged down in too much
detail instead of just 3oing with my inner reaction.

The instance at Mum': probably relates most closely to what we
were talking about before in regards to the sixth sense, the innate
ability to relate music to dance. Where as the second comes back to
the practical side of what the people can cope with and how the
staging fits in etc.

1
L2
EiN
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Neil's Percep:iion of Breakthrough

INTERVIEW: At Neil's Home 2: Mar.'93
DURATION: 12.45 pm to 1.20 p11 = 35 minutes

NEIL'S AGIl: 32 years

BREAKTHROUGH OCCURRED: 1991/92

THE KNOWLEDGE IN WHICH NEIL WAS INVOLVED: Personal
Development

BREAKTHROUGH: Speaking t¢ people.

Neil  The books are positive 11otivational things. They are not specifically
written for Amway or artything. Some of them have exercises and
some pure reading.

Some of the exercises ar2 written i.e., work out goals in your life etc.
We (Neil and wife) wouldl do these together. The book 'Personality
Plus' had an examination in it. It shows you your personality
through the exercise of answering questions.

There are four types of jersonalities and it is written by one of the
personalities that is not really ¢teen as a big motivator. They are the
quiet type. That was gocd for me because I have that type of
personality. It was easy for me to read. It was funny as well as
educational.

Apart from teaching me about the four types of personalities it
taught me how to talk to people and how the personalities
intermingle with each other and that you can have a cross section of
personalities within one persorn and how they react with other
personalities.

With the four types of pzrsonality, if you say something similar to
each personality all of them will react differenty.

The change in me was due to that book and a combination of
everything. It showed nie that my personality was 'melancholy' - not
that it is a sad personality - it is just that I tend to pay attention to
detail and things like th: t. The personality has mood swings and it
showed me how and why I get those mood swings now and then and
how to overcome them.

There is another book c:lled 'Blowing the Dark Clouds Away' written
by another person, but it was recommended reading for melancholy
personalities. I haven't ‘ound rhat one yet - I'm still searching for it.

lan What motivated you to read the first book?
Neil Because Toni (wife) had -ead it. 1 wanted to know what it was about.
In Amway, you have son eone who sponsors you and helps by

teaching you how to do he business. This fellow was a very close
friend of Toni's - they w:re school captains in Brisbane. He had the
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Ian

Neil

Ian

Neil

Ian

Neil

Ian

Neil

book here one night anc. we were going through it and we did the
questionnaire on person.ility at about 11.30 or 12 am that night.

That is another side to the story.

From there I suppose I got interested in reading the book because it
seemed to have some good information in it.

My interest was mainly n finding out what my personality was and
in them saying that you can work out someone else's personality.
You can talk to them and! listen and start to work out other people's
personality, how to deal with them and how to say the right things
without upsetting them.

Why did you start this v/hole thing?

Initially, I was drawn to it because of the business of selling Amway.
You have to have a lot of confidence to be able to do that type of
business. There is a lot of talking to people about things that you
don't really know a lot acout. You start off at a low level in the
business and you work your way up. You ring people up and say to
them: 'Do you want to look at a business?' and that sort of stuff. You
are talking to people that you don't really know so you must polish up
your speaking skills.

Where does the work sit aation fit?

It may have been more of a by-product rather than actually
happening with that side of it.

It has made a difference for the last twelve months. It was at the
beginning of last year that we started in the business - January 1992
if I remember correctly

What was important abo it this 1n regards to the Dentist side of
things?

Realising that it had changed me in a way and I thought: 'Oh! I'm
talking more to the patients'. 1 felt more at ease with my work as well
as talking with people.

I was trying speaking skills. It worked and it just kind of fell into
place. I could start talking to people and I found that they started
talking to me. It made me feel good.

What was the feeling?

That I wasn't just doing 1 job. | could actually communicate with the
people who I consider to be an important part of dentistry. It is also
an extremely important jart of the Amway business.

It helped me see that dentistry was what [ wanted to do. [ was starting
to get a bit...am I doing the right thing - as other people think at
certain time in their carcers. Things were just kind of going along.

I was doing the work mcre than trying to communicate with the
patients. I was still comriunicating, but not as much as I do now. At
one stage I was loosing interest, but not in the short term more in the
long term because I was thinking: 'Oh boy, I'm going to be here for
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lan

Neil

Ian

Neil

lan

Neil

the next twenty years doing this.' [ couldn't see myself in another
twenty years doing the came stuff. I was starting to get sick of it.

Since the change I've exj’anded what | do with treatment plans. They
have changed a bit. It has helped to broaden my field in dentistry
that, in the past, I had n>t done a lot of and with more confidence.

Are you saying that you - confidence now is due to the things that
you've got from the books?

Yes, I would say so becaise I haven't really gone back and done any
extra study. It's stuff (dentistry knowledge - latent skills) that is
already in there that ha; materialised.

It didn't happen overnight. It took a month or so before I felt more
confident in talking to people. I know, comparing to the way I was
about twelve months ago, that 1 can speak to new patients a lot easier
and I don't feel like I'm prying into their lives or something. If you
start asking people a lot of questions they may start to think: 'What
are you after?'. But if you can ask the right questions you can find
out a lot of information and still be on a friendly, not prying basis.

Would you run through the sequence of events with the Amway
business?

[ was totally opposed to .t to start with. Toni (wife) was the one who
got involved. Going to ¢ few Amway meetings and seeing and
meeting other people wlio were in Amway and reading these books
and listening to the tapes, I began to think: 'Mm, that's interesting.'.
Then I got more involvei.

How did you get involve 17

By ringing up people and asking people into the business. Toni
would show the business. I would set up the meetings and introduce
Toni who would then do the talking. I know a lot of people around
town, so I did the ringir g.

My first phone call was "errible. A lot of people ring up and start to
talk about something elsc, but, we decided to do it as it is and that's
that. We were going to be profassional about it. We were not going to
try to talk people into it. If they didn't want to listen that's fine. We
actually sat down with the people who sponsored us and wrote exactly
what we were going to sity so we could simply read it off.

We had success with the meetings because 1 was ringing the right
type of people. We startad to get a group of people involved. They
ended up not doing any hing with it - that's beside the point. Toni
would tend to ring peorle and get few takers where I would ring five
people and book three cr four meetings.

To start with I had 'diarthoea’ over it, I would get upset. It would take
me about an hour to pick up the phone. When 1 think back on it, I
would think: 'Why am I doing this to myself?'. When really [ do
enjoy dentistry.

I learnt the skill of being. able to talk to people. Because if you talk to
people for a while you can sort of work out their personality and
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Ian

Neil

Ian

Neil

Ian

Neil

Ian
Neil
Ian

Neil

Ian

Neil

then know what not to say. You can have a feeling about them, but
you are usually wrong.

I would write down all the names of the people that I was going to
ring and what I was goirg to say to each person. At the time, [ would
write down something cifferent for each person because | knew the
people that I was ringin'; and I thought that I would say something
different to each of theri 1 thought that it might have more impact
or get their attention or something. I had an idea of their
personalities. Most of tte time I could talk to them fairly well. Most
people don't want to do 't anyway.

Where did you learn the telephone technique?

From an Amway book or how to get your business started. However,
most of it was from audio tapes.

When did you listen to tie tapes?

In the car - when ever ve drove anywhere. Driving to work or to the
bay to do something. Tt e tapes were different to the books.

When did you read the t ooks?

At night. [ hate reading books...I hated reading books until I started
to read these books. I h.id my fill of books at university.

I had narrowed my minc in that way because there is so much more
to learn in life than just five years at uni. So they (Amway)
suggested starting off by reading five or ten minutes each night. 1
then got hooked on it and began reading. I would look forward to
reading the books. While at work I would be thinking: 'Oh, I'm going
to read that book tonighi and try and find out more about that...".

I would read the books j 1st before going to sleep,

What about mornings?

Weekends, but, very very rarely.

How do you feel about rcading books now?

I haven't read as much as I did. I haven't in the last month or so, but
I'll start getting back int) it next week. I've another book 'Seven
Habits of Successful Peorle' which is good. I've read about two or
three chapters of it so fer.

Reading the books before I go to sleep seems to help stick it in my
mind. [ can think about things in the morning. They sort of come
back to me in the morning. It is still there so I could have been
dreaming about it.

Applying it at work, you said that the response now from the patients
is different.

It could be because I've heen there a bit longer now and I am

becoming more acquaint 2d witk. my patients. [ had found that
before, all they would sa;:’ is gocd day as [ walked into the room, but
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Neil
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now a lot of the patients will smile and say: 'How are you?'. They
respond more,

One thing that dentists L.ate the most is when they get to work on a
Monday morning and s¢e the first patient and you're full of life after
the weekend and you sa;”: 'Good morning.' and they say: 'l hate
dentists.". I feel like crawling into a hole. It's a real let down. [ don't
seem to get that as much now - Oh, you get the odd patient.

There must have been a time when you saw the benefits of the books,
tapes, going to Brisbane etc.

Yes, well there must havz been a time, but I really can't put my
figure on when it was. There has to be a time somewhere. It's
probably a gradual awa<ening rather than immediate.

Even when I was applying whar 1 had learnt, it wasn't in an instant.
It took a little time to ap >ear.

[t changed my whole ouilook on life.
When you were listening to the tapes, What did you think about?

I suppose we were think ng about the business and what we could
spend the money on because, basically, the idea of getting into the
business was to make money and how I could retire from dentistry
and not have to work ful time.

We think about houses a lot. Homes seem to be our big motivation -
what we can do with the house and how we can renovate the house
etc. So I think we were hinking about that as well. It is a two way
thing. It is always Toni and I thinking about things together.

Did you and Toni work >n this together in the learning sense?
Yes, we were always tall.ing about things.
Was there any 'gut' leaining?

No, there was only readiig. You read a lot of it and it sinks in. You're
reading every night for .ibout twelve months at lest. Not just one
book - all the different tooks. Although, it takes me a long time to
read a book. I read mor > so now than I have ever done before. I was
just thinking today that [ wouldn't mind getting a novel and reading
it. Toni will read two or three tooks at a time and she can read them
quite quickly.

What are you doing now that you didn't do before?

I am more motivated. If I say I'll do something I'll do it more so now
than I would have beforc. 1 am more confident with my work. I am
more likely to try things that I would not have attempted in the past.
I tend to be able to work out problems with more ease. We now have
staff meetings.

I am more of a reality type of person and want to do things rather
than just knowing about them. 1 think - that's melancholy trait. 1
think about things too nwch - that is my personality.
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I've found out that I ha e chosen the right profession doing what I
am doing because I am that type of person that has to be continually
doing things - active.

It is often hard for me tc sit down and relax.
Ian Were there any pressurcs that you imposed on yourself?

Neil  Yes we used to make sur: that we listened to the tapes. Once you've
got it in the recorder yo1 listen, but if you didn't you would just listen
to the radio. It wasn't a: if we would say: 'Yeah! let's go for a drive so
we can listen to the tapes.'. After a while when you go for a drive you
look forward to listening to the tapes. Because the tapes were of
people and what they hed done, you would think that that would be
good for you to do likewise and get to that level. Then when we get to
that level we can make c ur tape and say that that is what we did.

COMMENTS:

The main thrust of the breaKthrougi' in personal development was not only the increase

in confidence levels both at work ard socially, but also an awaKening of the fact that

one should not loose sight of ‘the fu ure’ and what you really want from life and not

wrongly focus on ‘the present’ - the small things you want now. We have a

print out statement on the bathrooni wall: “Don’t give up what you really want most

in life for the little things you want now!!”. My life is now geared to think a long way

ahead and not to get over involved n, and stressed by, the day to day

tﬁirgs/ﬁgppenings that may get in the way of the long term ‘life’ goals.

Neil , has read the transcript ar d is satisfied that it represents his perception
of his breakthrough in learning.

Signed: ...t e Date: .../.../...
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VERIFICATION

INTERVIEW: At home 8 June 1993
DURATION: 8 pm to 9 pm = 60 minutes

Question

Neil

Question
Neil
Question

Neil

Question

Neil

Question

Neil

Did you have a fear of the future?

Yes and I still have a ‘ear of the future. There was a concern of
doing the same thing for the rest of my life, but, not of being in
the town.

What actually changed?
My attitude to people dentistry and to life generally.
What did listening to “he tapes do for you?

The tapes concerned the business of Amway. The tapes were
recordings of people vho have been successful and how they
became successful.

The books had more of an influence on the change than the tapes.
Did you see yourself vhen reading of the books?

Oh yes, especially in :he book "Personality Plus" where they were
talking about melancholy. It was me-to-a-tee. There are many
melancholies, they arz the thinkers of the world.

Was there any other influence other than the book?

No, I don't think so. Jnless you are referring to a time in
Armidale.

We stopped in Armidele on our way down to Sydney. That was the
time when I noticed the change.

We stopped in a motel. Usually I push Toni (wife) into talking with
the people and paying the bill, but this time I did it. I decided to go
in with the point of tulking with the fellow. These books tell you
that if you start asking questions the people will open up to you.
They'll even tell you what is in their bank balance, if you were
that cheeky. I stated talking to him and he told me that his brother
owned a pub in Rockbampton and was flooded out. etc. I gota
whole lot of informat on in a matter of five minutes and began
talking for quite a while. I had never met the fellow before. That
was a big turning poiit. I walked out of there with his card
intending to set him up in the business (Amway). The exercise of
talk was to see if it would work - it did.

This happened after I had read the book. I think that that was
before I tried it out a1 work on the people that I already know.
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Question What did you discuss when you talked things through with your
wife?

Neil We talked more of goals than personality. [ remember talking to
Toni about what the ratients had said and Toni would reply that I
must be talking more with the patients now than before because
you're coming home wvith a lot more information.

We talked about personality to the extent of what we saw in each
other checking out what the book was saying. Toni is a bit more
Sanguine. She is a bi: more out going then me.

Melancholy - They are the thinkers dealing with the detail.
Sanguine - They are outgoing life of the party people, telling jokes
all the time.

Choleric - Do it my way, do it now, or you're a bloody idiot. (Bad

tempered)
Phlegmatic - Is the otaer way, go with the flow. [t will be all right,
we'll just keep ¢o0ing. Having an unemotional disposition.

You get portions of each in one personality because I've a bit of Choleric and
Phlegmatic mixed together which means that when I go to work I throw
myself into work and I don't want to know anything else. Then when I come
home from work I put it all asidz2. It is a real intricate part of being a
melancholy with these others tkrown in. That is in the book.

Verificatior. of Interpretation

Note: The following verification was done as a separate activity
from the above "VER!'FICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:

Fear of future - Searched for a civersification more than a way out. So I
could spend less time at the dentistry.

Pependent - OK

Personal - OK

Expression of his personality - The comdort zone is where you have to go to
be successful according to Arnway and to talk to people. Going
outside my comfort zc¢ ne was what I had to do to be successful in
talking to people.

There was two different things. Being in the comfort zone to make
the phone calls drum ning up business. It was all secure because I
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had it written out before I made the phone call. Talking was when
I was out of my comfort zone and that was my breakthrough.

EXPERIENCE:

Change within his personality - Not so much a change, but taking control of
my melancholy traits Suppressing them to develop the Sanguine
in me. Sanguine is mrore of the extrovert - joke telling.

Talk - I find that I talk more to reople. What I do now is to talk to the patients
just before giving the n an injection. It tends to calm them. The
best line is: "How hav 2 you been?" they seem to respond with a
warm "he cares". In hat, talking has helped me cope with the
business of dealing w th patients. The patients have become
noticeably more responsive to the treatment and their time in the
chair.

Self imposed barrier - OK
Change of emphasis - OK

CONTRIBUTION:

Applying in a practical way - Mostly the books.
Information gathering - OK

Quite and Relaxed - I was more -esponsive.

Saturating himself of the inforriation - Yes, it was gradual.

Override a pensive constitution - I needed the fire in my belly.

OBSERVATIONS:

OK
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Norm's Perception of Breakthrough

INTERVIEW: At TAFE college 22 Feb. ‘93
DURATION: 4.15 pm TO 5.05 pni= 50 minutes

NORM'S AGE: 55-60 yeurs

BREAKTHROUGH OCCURRED: 1992 ‘an.-June

THE ACTIVITY IN WHICH NORM WAS INVOLVED: "Risk Management”

seminar.

BREAKTHROUGH: Understancing the requirements of insurance to
safeguard the College against litigation.

Norm On that first session, th:: guest speakers were Government insurance
people from New South Vales. We really had no lead up as to the type
or level of speaker who were to involve us in insurance matters.
Most of us were not conversant with the procedure of insurance
within our colleges as far as TAFE people were concerned and we just
didn't understand insurance at the level to which the presenter
spoke .

That particular session on the first day of this management course
was really wasted on us because we sat trying to look interested
hiding behind the fact that we did not understand it. It was not until
after the session finishe 1 wher: we got to speaking with each other
that it became apparent that we were all hiding and that we had not
understood it.

Ian Did you speak with other participants other than TAFE
representatives?

Norm Well those people from ( olleges (like myself) did not speak to people
outside TAFE on the first day. However, I did speak with one person
from the Workers Compansation Branch because [ knew him. People
from the Department of Transport and the likes I had not meet at that
stage. I spoke to those people from the colleges, the likes of John
Pont, who I did know and John Hayward and Marion Gilbert who 1
had known from other colleges through the safety areas. When we
spoke together, either on the premises or going back to our hotels, it
was obvious that none o us had grasped what we were excepted to
know.

[an Getting back to that first session. How was it delivered i.e., someone
up front were there handouts or OHT's, Board, what.

Norm The fellow was up front. He was a "facts and figures" type person
very high pressure salesman in his particular area of work. He
would be one of the old :quivalent of the old system SGIO in
Queensland million dollar salesman where they got so much
recognition for that mill on dollar sale that he seemed to be after. He
was that style of person Very high pressure, high level and a
person who obviously was seeking to impress.
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Ian

Norm

Ian

Norm

Ian

Norm

Ian

Norm

Ian

Norm

Ian

Norm

Ian

Norm

Did he have hand outs?

No; there was nothing apart from talk, some overheads, and figures
put to the whiteboard. There was nothing concrete other than a pre-
reading. But that didn't follow with what he was saying. The pre-
reading wasn't consistent with what he did. He didn't relate to our
needs.

Were you expecting soniething from that session?

Yes. 1 was expecting th: t we would get an understanding of our
insurance responsibilitie:s within our work place. That had to come,
otherwise it had no bea-ing on what we were there for.

The whole of the "Risk Management" says that "If you can not
administer Risk management then you must insure against risk.".
You must look at your cwn area of operation to ascertain whether or
not you can remove tha  risk problem, but, if that can not be
achieved then you must take out an insurance safeguard.

That which you just des:ribed, was that the information that you
were expecting and did not get or is that the information which is
subsequent to your breakthrough?

Yes. I can understand it now. I still don't understand what the fellow
was on about in that fir;t session (or the level at which he was
talking). But, the breakthrough came on the sessions in the latter
stages where it was put .1t our level plus related back to those difficult
to understand sessions ¢n the {irst days.

It started to make sense. I certainly started to understand what he
was trying to get across

Was there a particular point of time that you could say: "This is the
moment that the breakthrough happened."?

Yes. With the following ;peakers. Possibly on the second day when
the question came up ajain (when we were dealing with it again). It
came up where we were talking about evaluating risks and loss. The
speakers who represented (Alexander Stenhouse) lead the discussion
and brought it back into our areas of work and thinking.

How did they do that?

Possibly with leading ty >e questions that were pre-established and
answered by the guest speakers.

So the questions came from the floor?

Yes. The leaders (quest ons) came from the course organisers
because they could see tiat it was a bit above us.

It was brought then to the insurers to actually answer the questions
(verbally asked by participants) that were relevant to our needs.

You're telling me that the insurers were present the whole time?
Yes, and there were oth:r speakers involved - guest speakers - who

were providing informalion with authority on those subjects. Those
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Ian

Norm

lan

Norm

Ian

Norm

Ian

Norm

Ian

Norm

Ian

people who deal with evaluaticn and loss areas of insurance claims,
you know, forecasting lcss areas. It sort of started to come out at
those times how one tied in wirth the other. But, Alexander Stenhouse
were able to lead the questions in order that they tied it in with the
previous day to meet ou - needs. So it started to mean something. That
was possibly the beginning where I could see that there was a
purpose served in the p -evious session. Up to that point it was very
much in the air.

Were there any activities? Otber than questioning and the 'experts'
providing informed an:wers.

There were no activities to that point. The activities came later on.
What do you mean by th.at point?

The point where I begar: to understand it. Alexander Stenhouse was
very conscious of the ne¢eds of the students.

What were you doing? Were vou listening, doing, answering, posing
questions would you elaborate on that?

No. We were mainly lis ening. There wasn’t a great deal of
opportunity to speak frcm the floor at that stage. Not only that, but,
with the little knowledg: that people had they would have been
pretty brave to ask questions. There was a general lack of
understanding on wher 2 the presenter was actually going.

Let me ask a more perscnal question. How did you feel?

Inadequate.

That ties it up in one wocrd.

What about after the brezakthrough, how did you feel?

Oh! no, after the breaktiirough I started to feel that I could
contribute. You say: "Vell all right this can be applied and we have
something to hold onto ind to work on.”

By the time we got to th2 third day, and this was only one aspect, the
whole thing was building up toward a risk management mock-up
activity. There was a mck trial on one of the final days. The trial
was based on the area where p2ople had allegedly committed an
offence as far as the ris< was concerned and they were put on trial.

We had actual legal people brought in especially to guide us through
the proceedings.

Did that happen before or after the breakthrough?

After.

We were all fairly well clued up by the time the trial was introduced.
The trial was for us and what was expected of us as employers in

relation to "Risk Management".

Did you contribute to tt e mock trial?
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Yes.

My role was the positio 1 of the barrister representing the defendant
and behind me sat the tw~o real life legal advisers who guided me in
my role as barrister.

How did you handle the role?

With a fair amount of confidence. | knew that I had the support
behind me. It was a serse of security.

Could you have done it?
No, because I don't knov the legal aspects or procedures well enough.

Based on what you leariit, however, did you have the information and
skill to go into such a situation?

No what I had was only a grounding. The information that we were
taught was aimed at getting us to the court situation not to defend in
court or more to the point to avoid getting into court. Legal people
would (with the likes of me) take me to pieces, because I haven't got
that sort of skill behind me to handle a courtroom situation.

Was the breakthrough o particular incident?

No, it was over a number of things that came about. There were
several types of things, it was a chain reaction right through the
group. Once it started answers were understood and within a matter
of a short space of time the whole of the group was breaking
through.

Because of the type of iformation that was given, I believe it came
about because of the opportunity to respond at a level that was
understood and that grcup participation contributed to this
happening. Relevant questions (relevant to our various
applications) were askec and answered. Things started to come
together fast.

Was there any influence put upon you with regards the venue,
location, atmosphere within the group, etc?

There was nothing spectacular about the actual physical resources,
the classroom was not a modern, up to date sort of room, adequate?
"Yes, but nothing elaborate.”. The sort of classroom that you would
expect within the averaje TAFE college.

Was that a help or a hit drance?

It didn't worry me at all from that point of view. I think the
atmosphere within the class played a far greater importance.

The organisers of the ccurse set out with a very deliberate intent to
break down the restrict ons in the group, particularly at the start.
They played a leadershi» role 10 create the atmosphere that was
desirable.

What was its effect on you?
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It relaxed me and the faster that you get to know people the faster
people start to respond and interact together.

Did it reflect in your b:-eakthrough?

To the extent that the p:ople themselves were starting to talk more
freely and therefore the questions and responses... the interaction
started to move and tha: was not there initially on that first day.

I'm trying to find out if something else influenced you during those
early sessions where yo1 said you were not understanding because
the presenters were talking at a high level. [ want to suggest some
things and ask you to respond.

e Could it have been that you were stressed?

e Could it have been the case that you were expecting one thing and
because they didn't Jdeliver you missed their point?

e Was any pressure pliiced on you?

There is always that air of expectancy that goes with the
commencement of any teminar. I don't think that there was any
influence. It wasn't a tireateriing sort of atmosphere.

I had some knowledge cf the background. It was just unfortunate
that the choice of speakar and the level of topic was unsuitable. It
was agreed later on thai that particular session should not have been
on the first day.

Earlier you mentioned s>mething about a pre-reading, did you read
it?

We had to. It was expected.
When did you read it?
Over a period of time before hand, over several nights in fact. It

wasn't something that was glossed over because I've been caught
before.

RECORDING WAS STOPPED FOR A SHORT A BREAK

Ian

Norm

How would you describ¢ the type of learning that took place during
your breakthrough?

Discussion time was the area where 1 felt that I began to understand
what was said. To a certain extent the breakthrough came as much
from the non-verbal as the discussion. By sitting back listening to
what was being said as 1nuch as taking part in it. There are two sides
to that. One, there was a certain amount of comprehension involved,
because in the initial stages I didn't comprehend what was being
said. It wasn’t until later on when the whole thing was reasoned out
that this came into beirg.

Two, reasoning was put forward in the group discussion. This started
to sum up the situation ind to show that insurance had a definite
purpose that it wasn’t just a case of insurers taking premiums and
that you would not be writing out claims as a result of it. There was a
reasoning and an evaluition of the whole understanding.
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Evaluation came into it, .t had to. As you gained the knowledge you
could start to evaluate and find the worth of it particularly for me as
a college representative You can not evaluate something that you
don't understand.

Ian You are telling me, I th nk, that your breakthrough was with
knowledge of insurance matters.

Norm Yes.

Ian Did you possess any prio>r knowledge of this subject?

Norm Only to a certain extent. If you know it all you shouldn't be there. It
highlighted things that already knew, but it also brought in other
factors that [ wasn’t aw: re or conscious of.

Ian What do you mean by n>t conscious of?

Norm You sort of have a limited understanding of something and when it is
spelt out then you react a time when you say: "Yes well all right, I
have known that part of it, these other items are things that I didn't
know but I can add to waat I've already got.".

Ian Was that involved in ycur breakthrough?

Norm The more you understand a particular topic the better the chances
are that you can grasp i: and use it in an enlightened sense. You can
not use something that you don't understand. To make a tool out of it
you have to have sufficent understanding of it.

COMMENTS:

Giving further thought to non-verb communication, Nonm remembers beinyg impressed

by Stenfiouse s expression conveyiny 'yes you are on the right track with an approval

mannerisim. As opposed to the first bloke who conveyed a message non-verbally of

‘touch me not'. He spofe down to us not to us. Stenfouse persuaded us.

1DECLARATION

Norm , you have read the transcriptiont and you are satisfied that it
represents your perception of your breakthrough in learning.

SIGNEA: ettt srraeesaeeiees Date: ../.../...
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VEKIFICATION

INTERVIEW: At College 23 April 1993
DURATION: 12.45 pm to 1.45 pin = 60 minutes

Question

Question

Question

Question

Question

When the presenter ('idn't give you the sorts of information that
you needed, what did it cause you to do?

Well basically, you dcn't turn off, but you loose a certain amount of
interest because a person is not actually relating to your own
needs. You take it in, but you don't really digest it.

What was the effect cf that?

Well you become...I suppose it verges on despondency. You're not
getting the material tiat you were seeking and as a result you are
disappointed to say the lest. [ felt that we were let down initially.
That was rectified on the second day. Stenhouse recognised the
fact that there was scmething wrong. This came about through
him moving around amongst the group at tea times. Stenhouse was
running the course.

What were your moti es while at the seminar i.e., task oriented or
were you there for irterest and knowledge or a social experience?

I looked at it as being part and parcel of the safety requirements of
the college. What I wiinted to do was to add to my experience of
safety which was the -isk and how to actually cope with that to
lessen illness, accidert, etc.

What was the feeling during that first day?

Three of us came away talking about it and at the motel that
evening I discussed it and said: "What are we here for?". We didn't
achieve a great deal - with material or satisfaction. That day was a
waste of time and effort.

That discussion reinforced what I was feeling. I suppose we fed on
each other in regards to the dissatisfaction.

However, that conver:ation didn't do a great deal. We were
fortunate to a certain extent that, whilst I knew a number of the
participants, there were also a number of participants who were
foreign and it lessened the amount of communication and general
getting to know peop.e that would have otherwise happened with a
different beginning.

Regarding your comments about being relaxed during the time

when the organisers broke down the restrictions in the
group,;When did that happen - at what point of the seminar?
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Question

Question

Question

Question

It didn't happen on tt e first day at all. It was on the second day
that the organisers tcok the thing in their own hands to rectify
the situation and brir g the group to a point where they could
participate. They realised that people were not getting any
satisfaction and as a 1esult they rectified it on the second day. By
the third day things *vere back on track.

There was good material on the first day. The problem was the way
in which it was presented that left us in the dark.

What did relaxing mean to you as a learner?

The organisers bonded the group and that was a necessary part.
They started off with that on the first day with introductions to try
and insure that peopl2 accepted them, but, that was shot down later
in the day and they had to rebuild the bonding.

Arriving on the first Jday there was a certain amount of
apprehension, I wouldn't say tension. It wasn't a friendly relaxed
sort of atmosphere wiere ycu are going to get the full benefit of a
learning experience.

What did you mean by’ the words: "it sort of started to come out at
times when one tied n with the other"?

How one particular el >ment fitted and locked in and its dependence
on another to get the overall picture on how risk management was
to function from the idministration side to the engineering side of
things and the safety program of prevention as much as anything.
Then we went throug 1 the elements that were associated on the
risk side of it and howy to guard against risk. This is where the
insurance came into it. To insure against risk.

At what stage did yot take control of your learning?

I suppose it started during the second day. Certainly by the third
day I was on top of it. Tuesday, after things had been
explained...and I thin< in retrospect the insurance side was taken
out of its rightful place as far as the agenda of the seminar
program was concern2d. It should have been later in the program
where the more basic elements had been discussed then for it to
build up to the insurance. To a certain extent it was putting the
cart before the horse. To make it worse was the irrelevance of the
material.

What did you do to te ke control of your learning?

Only that I became more receptive to what was going on and I
became more willing o participate. I'm one of those persons, that,
if I'm not getting the full benefit from something, I'll sit back and
let it ride. However, if it is something that I am attuned to, I'll sit
up and participate mcre readily - not forced to participate. A lot of
the different represer tatives were named to present a response so
that it became more f a group situation as time when on rather

251



APPENDIX B: Verified Transcript

Question

Question

Question

Question

than individuals. In 1ay situation, I was able to say that I deal with
it more freely once I .«ccepted it. In the inital stage it was like just
so much walffle,

Did you at any time s;t back and let it go over your head?

On the first day I did because it wasn't relevant. The material
presented had no pos tive application to a TAFE situation let alone
to a college. It was to> in depth. It was something that was put
forward by insurers for insurers. Not from insurers to a client.

You made comments ike: "it now means something" and "making
sense of it", what we e you alluding to?

I've had experience with safety and health, that presented no
problems and I could accept what was said in those areas because
they had application. It wasn't until the risk side of it became
apparent and how th > insurance against risk was necessary that it
really started to serve a purpose and that is what I was getting at
that particular time.

Did you evaluate the worth of the information at any time before
the mock trial?

I do that as I go along. You get a sense of the aims and purpose
from the organisers. You get this from the experience of
attending seminars. (ou tend to ask yourself where are we being
directed and at that point you ask: "What are we trying to
achieve?". That mock trial was only to dramatise what had already
been discussed and tc put it into some sort of lasting performance.
It was a dramatisation of performance that had all the characters
to make the greatest impact on us, as participant, in the least
amount of time. It wis a very effective way of getting the message
across and summing up at the same time.

We knew from the program that that was to be an activity. It was
in our own interest te say: "Where are we going?" and "Where
does this fit in?". As ‘he different elements were put up you could
see what was going t¢: happen in real life action if you were placed
in a situation of liabi.ity.

Was the breakthrough a lasting learning experience?

As a learning experie 1ce it was just another 'mile stone' that had
to be negotiated (pas: through). Every day life presents some
difficulties. First of all you build up in your own mind why you
are going to the seminar. Has it got the material that is going to be
of benefit? And I suy pose you carry a picture in your own mind of
what it is that you expect and hope to get.

This seminar started >f poorly, but it certainly as a complete
seminar was very berneficial. It had its weaknesses at the
beginning and possibly it provided that atmosphere that could
have been avoided.
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What was your breal through?

Only the insurance sile which had been irrelevant up to that point
then started to come together. It was during the afternoon of the
second day when it was discussed that I felt deliberately brought
back into the session (Stenhouse deliberately brought the hard to
understand parts bacl: as part of their agenda) and it was made
more relevant to our 1eeds. It wasn't just a case of TAFE's needs
being met, it was the other government departments and the
private providers who were also able to relate it to their specific
needs. As an individual I was able to then think in terms of how it
effected us. If I put i* on that basis then it has more meaning.

How did you experie.ice the breakthrough?

Only in that you are ible to recognise where the different subject
matter came in and supported each other. All those little disjointed
bits that were associated with insurance were explained and you
could see the relevan:e of just how they could be applied back into
the local colleges.

Once that happened : s an individual I was able to get definitely
more confident in my ability to cope with it because if you are in a
situation where you con't feel that you are coping you turn off.
You must be able to r:late tc¢ what is going on.

Was it emotional?

Not as such. I'm not 'he emotional type, not outwardly. I think it is
a case of getting an inner feeling of understanding and able to
cope and that is alwa /s a point in all of these things because you
feel inadequate if yot. are not coping. You are conscience always
too, of the fact that when you have to report on these sort of things
when you go back to he college you want to feel adequate because
you are expected to syeak with a level of authority.
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Verificationn ol Interpretation

Note: The following verification was done as a separate activity
from the above "VERIFICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

PREAMBLE:

Insurance was only piart of it. There was safety, health,
compensation also. All of the insurance could have been put into
about a day 's session of the five day seminar - if you were to put
all the bits together.

Breakthrough was with the insurance part, but, I wouldn't have
put it the way you've said it. It was the manner of presentation
that was involved. It was kept in wording that was understood by
insurers not for people in general or for people in our situation.
That is the thing that caused me the hardship as far as
understanding was concerned.

CONTEXT:

1 Traditionally Run Seminar - CK

2 Internal Conflict - OK

3 Interactive - OK that is a far statemeat.

4 Task Orientated - Not my own 2aeeds, it should be worded: "The needs that [

was representing or 1ay professional needs rather than my own
needs.".

EXPERIENCE

1 Knowledge - OK
2 Change -OK
3 Relaxed - That was part of it, sut, the simplifying and relativity of the

material was also important. It is not just one thing that does it, it
is a number of thing:.
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CONTRIBUTION:

1 Meaningful material -OK

2 Talk - The discussion of the simplified material brought it into a level
that we could actually relate to and part of that was the freedom of
participation with the other people that came as a result. It was
that awareness of what it all meant.

3 Respond at a Level that was Understood - OK

4 Empathy - The presenters sen‘ied the need for change and responded
accordingly. They certainly encouraged response and
participation as a par: of that.
(Norm's non-verbal reaction seemed to indicate that he would
rather not be seen in an emotional context which empathy was
touching.)

5 Respecrt - OK

6 Drawing conclusions - Sieving out what was applicable and was not
applicable.

OBSERVATIONS:

(I asked Norm to make some coinment about his accepting or making that
inner subconscious decision to ¢ ccept or not accept.) His reply was as
follows.

Acceptance did occur. This applies to just about every ones' learning
experience. Look at any class of students and if a student hasn't
accepted what has been said you can see them turn off. They will find
some other creative way of passing the time. There has got to be that
acceptance and willingnes: to accept.

(I asked Norm if tension was an accur:te term.)

There was tension on the first day. There wasn't any tension between
the members of the group however, it was individual internal tension.
The tension came from the thought: "Was I really adequate for the
task?" and at that stage if i: wasn't for the tea breaks I would have
almost...I'm bottling it up...~as it only me that was inadequate?. It was
certainly plain that after saeaking to others during the tea breaks they
too were experiencing similar feelings of inadequacy.

(I asked Norm if there was anytiing that had not been said during our
discussions and if so would he li<e the opportunity now to talk about it.) He
replied: "no".

(I then asked Norm if he was saisfied with what he had given and that what
I had concluded from his transcript truly presented his breakthrough
learning experience) He repliec: "I think so, I'm quite happy with it."
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Tina's Perception of Breakthrough

INTERVIEW: At Tina's Home 6 April 1993
DURATION: 8 pm to 8.30 pm = .;0 minutes

TINA'S AGE: 31 years

BREAKTHROUGH OCCURRED: 1981
THE SKILL IN WHICH TINA WAS INVOLVED: Singing
BREAKTHROUGH: Reaching the higher register.

Tina

Ian

I suppose 1 didn't realis> what I had learnt until twelve months after
or even what she (teachzr) was getting at. What most people think
of when you go and have singing lessons is that you only learn
breathing techniques and how to hold your breath for a long time.
That was what | thought. However, what you get is a whole lot of
different exercises.

The one thing now, looking back, that I couldn't do was to change
from the lower register to the higher register. There are two
different ways in which you can sing. You do all your low notes a
certain way then you clange the shape of your throat or the shape
of your vocal cords to g2t to the higher register. No one ever actually
explained to me that that is what [ was not doing.

I could always tell if someone had lessons, but [ didn't know why 1
could tell that they had .essons. It all comes down to being able to get
from your lower to you - higher register. During the lesson the
teacher would try and describe how my throat should feel and how
the air should not be pushed around my mouth and up through my
nose. I would sit there ¢ nd not understand a thing that she was
describing. I had no idea of what she was getting at. 1'd try to do it
and when I couldn't [ would think: 'that she is going to think that
I'm an idiot'.

After a couple of month; during one lesson I must have done it and
the teacher said: 'Yes, that is what you do.'. Then I realised that what
she had said was right. I had put it all together at the right time.
That was when I realisec that that is how to do it. From then on I was
able to do it. Afterwards, when ever I heard anyone sing I could then
say that that is the difference between someone who has learnt and
someone who hasn't le: rnt singing.

Prior to that, whenever [ tried to sing higher, I just tried to sing
louder instead of using this technique.

Before 1 found the techrique myself, I could tell when someone had
not been trained and th2 difference between someone who had and
someone who hadn't. I didn't know what the difference was until I
had learnt it myself. I tien said: 'Ah! ha! that is it.".

Did you imitate others t> react. this skill of getting to the upper
register?
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Tina

Ian

Tina

Ian

Tina

Ian

Tina

No. It just happened in he studio one day and that was it. You know,
as a kid, I would stand with a hair brush and imagine it to be a
microphone and sing all the tirne and try and sound like others, but I
didn't really know what they did that made it sound different. It
wasn't until I did it mysalf that [ realised.

Where were you when it happened?

[ was in a studio. A small twelve foot square room with the teacher -
she was there basically «1l day and all night. It was in Queens Street
Brisbane above a Night Club and you would go up the elevators and
there was a whole row o: studios, a big corridor, walk pass doors
where people were singing and doing all sorts of things like that. 1
was just in one of the room.

My lessons were after work so they were between 6.30 and 7.30pm.

I think that I had done s;ome exercises and we were going through
the lesson where she was telling me what to do and I was thinking:
'Oh! what an idiot becau se I couldn't figure out what she was talking
about.". Then I happened to dc it right and then I knew that I did it
right and that was it.

Accompaniment?

Yes, a piano. It was playing at the time. It was just an exercise. I
can't remember the exe -cise. 1 mean it was Bel canto technique
[tone], but I don't remeinber the particular exercise. The teacher just
accompanied me. It wasn't a song.

What did you do?

I just did it - surprise st rprise. The teacher then reacted with:
'That's right! now, that is what we have been talking about.'. Then I
knew.

Looking back, I have since been told by someone else that, you just
form your throat and mouth as if you were about to vomit. That
might be a crude way of putting it, but, that is exactly what you do.

Yes, the teacher stopped me and said that that sounds right and then
it clicked. 1 had realisec. that I had done it right.

If it wasn't reinforced b/ the teacher that you had done the thing
right, would you have realised that that was the technique and that
you had done it correct y?

I don't know. It felt corafortable where as before I knew - I didn't
know that I didn't know that I couldn't do something - that [ couldn't
do something that could do. After the break it felt right. 1 suppose
that if I had done it a fe~ times I would have worked it out. She
actually never said that that is what I was learning or that is what I
had learnt. It is my inte rpretation of what it was. It took a couple of
months for it to really sink in. Whenever [ would hear people sing I
would comment: 'That's why.'. It kept coming back to me that I could
relate future experiences to that one particular thing.
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Ian

Tina

Ian

Tina

Ian

Tina

I guess it was her initial response that caused me to realise that [ had
domne it right. [ think, v/ithout her saying anything, overtime 1 would
have realised because it just felt right and sounded better. Every
lesson is taped, so, I cou d hear that it sounded right.

What kept you going back to the lessons?

That was the biggest thing that I had learnt. There is so0 much to be
learnt about singing. You could learn about singing till the day you
die and still not know it all. Tt is just something that I knew that I
could do and do well. B' [ have lessons I am contently using my voice.
I am proud of my voice kind of thing). I enjoyed it. I love it and I'm
going to do more this year.

I did a lot of singing wh >n 1 was at school, and, being one of these
high achievers who has to get straight sevens and all that sort of
stuff 1 cut out all my singing and everything to go through college
and university. Now I've got children so I've cut out all my singing
to look after the childrei. This year I'm going back to it. I just enjoy
it. It is something that ! like doing.

I can remember the firs: time that I sang in class. It was in
kindergarten. I remember the teacher pointing me out in the class
as being able to sing in une and I think that is where it all started
because 1 was naturally ible to sing in tune. So if you can sing in
tune you are always pic ied to sing something.

I joined choirs and got i 1to music and had leading roles in musicals
while at school. I could have joined the light opera company, but,
stupid me said 'no’ I've got to have a degree. So I didn't and wished I
had in a lot of ways.

What probably contribu ed to the breakthrough was all the
knowledge up to that point then it just all fell together. [ think
perhaps that it almost h.ippened accidentally. If I hadn't had all
those lessons before hand It may not have happened. Right now it
felt like it happened aftarwards when I received the reinforcement
because | remember whet she said. It was a lot of little things. It was
almost...not an accident: 1 thing, it was...well like some people would
describe luck, but, luck s not really any such thing because a lot of
circumstances contribute to that and it is perceived as luck. This to
me was a similar thing. All the things that I had learnt to that point
got me to that point and not stumbled on to it accidentally. After that
there was a lot of reinfcrcement.

Where you standing, sitting?

Standing, always standir g hancis in front. Standing by the piano
next to her.

Describe the experience?
It was a physical coming togethar of what she had told me and what I
put into practice were the things that she described i.e., to move my

throat and voice box anc everyrhing. I just happened to do it once
the right way then I knew and that was it.
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Ian

Tina

lan

Tina

It is the vocal cords and your tongue and the way that you form your
mouth. You kind of actially push your tongue right down low onto
the bottom of your thro: t and open up and have an 'O’ shaped mouth
but with a bit of a smile. That is how you do it.

Before the break I didn': make a change i.e., I didn't lower my tongue
to the bottom of my mo ith/throat whatever part it is. It is right back
in your throat. Because of that, it must be that particular thing that
you do that allows you "0 sing higher. I kept everything the same
and sang louder and louder and louder. I got fairly high, but it
sounded quite loud instead of controlling it more. Part of this was
controlling the volume ::nd all that sort of thing. Before I had to sing
loud to sing high. Now [ can s:ng higher and not sing loud.

There was no particular tune, it was just one of the exercises. There
is a book of exercises waich are written in Italian, 1t is in [talian
because their vowel souads are better, but, I think the exercise that I
was doing at the time w:.s not even one of those. I think it was a scale
or something.

It was something that [ had sung previously, same piano, same room.
It was something that I would have sung wrongly previously.
Subconsciously, [ think, all the things that I had been told up to then
- now knowing how it fezls - [ was able to do them.

I had lessons for about cighteen months and this was probably a
couple of months into my lessons. We used to get together on a
Sunday afternoon for a cecital with all the students, but it wasn't
until the next year that  went mto the eisteddfod. 1 wasn't
practicing for anything in particular at the time of the
breakthrough.

How did you feel?

Very good, because I an. a high achiever and when I can't grasp
something straight away I thing that I am an idiot. [t wasn't just the
thrill of doing it I thought: 'Finally, I'm not stupid I can now really
relate to what she is saying.'.

It seemed like...let me explain: I can't understand it when you look
into a painting and it is like a mess. I can not comprehend what
other people see in it. This seemed like the same thing. She was
telling me all these things and I just couldn't get what she meant
until I did it then I realised what she meant.

Everything I did, felt lik» the thing that she had described and I
knew it sounded right and of course she reinforced it by saying: '
great’, and then I knew. I felt a bit of a sense of achievement. That is
the one thing out of my eighte2n months of lessons that | remember
the most, was learning how to do that.

What is the feeling of 's upid'?

[ feel that if 1 can't grasp something, I feel that I should be able to.
I'd watch what she was saying and I'd try and understand what she
meant, but I just couldn't get it and then felt good after I had
eventually got it.
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Ian

Tina

Ian

Tina

I suppose it was frustration, but not much. She was an excellent
teacher and she never made me feel frustrated. I didn't really know
what I was trying to lea n until after I had learnt it. She never
really said what it was, >ut I knew that there was something that I
couldn't really grasp. It was such a sense of achievement when I did
it. I knew then that I could do it like other people.

I wasn't pressured. If it had been something for an exam I would
have been because I'm tiat type of person that had to get one
hundred percent. This ‘vas something that I did for pleasure. 1 was
there to learn. I didn't jet angry or frustrated by it.

She was a good teacher, but, if [ go to an eisteddfod I'll listen and
think that one person was great and they wouldn't win (type of
thing), so I don't know taat I am qualified to judge how good she
(teacher) was but she wis always patient and never made you feel
that you hadn't understood. You would just keep going and then you
would play back your tajes after the lesson and think: 'Oh, that was
really awful.". She would never say anything. She would always say:
'Keep going.' However, half the lesson was spent talking. She was a
bit exocentric.

Was there any thing learnt after the breakthrough that was
dependent on what you had learnt during the breakthrough?

Being able to sing high without singing loud and being able to sing
higher. If I hadn't learr t that, I could not have sung as high as I can
now. To me being able 10 do that is almost the crux of singing more
than being able to hold vour breath. Without being able to do that
you can not sing high musically. It sort of makes a noise but it is not
a musical sound which i; pleasant to the ear. 1 know that my upper
register has a pleasant sound to it. I was always considered an alto
and always thought of niyself as an alto because I thought I couldn't
sing high. I didn't knov/ how to change my register so I would sing
altc louder. After this t reakthrough I realised that I was actually a
soprano and she (the teiicher) said to me all along that I was a
soprano. It was funny tecause a girlfriend and I went to the same
teacher and we had sunj together for years and she always did the
high parts while I did the low parts, but, after this she did the low
parts and I did the high parts.

I find it frustrating now because I am in a corals society down the
bay and because I've go: a fairly good range - when practiced - and I
can hold a good tune in the lower register I get to do the alto parts.
When you don't actually sing the melody you start to sing the
harmony and things - now down there because I can do it and
probably because I am 1aore capable than others in the society I get
the alto part. But I like he soprano parts better.

What has it meant to you personally?

I find it a challenge to s ng as high as [ can. I want to get back into
singing now because my range has dropped off because of lack of
practice. I have a nice voice and it sounds nice. I can sing beautiful
clear notes up high and just enjoy the thrill of doing that. It gives
me goose bumps.
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Ian

Tina

Ian

Tina

Ian

Tina

Up until then I had never sung an 'F' above middle 'C' in public
because being a perfect onist, if I can't sing it perfectly 1 don't sing
it (type of thing). 1 was singing the 'E' above that and 1 just couldn't
believe it. It made me feel so good - so proud of myself.

I love to sing songs like 'Vilia' that go really high. Just the challenge
of it. I just like doing it.

The challenge before the breakthrough was trying to find what she
was talking about. I'd naver even thought about being a soprano up
until then because I tho ight that I was an alto and that I can't sing
high. 1 didn't know that I could do it. It changed a lot of things.

Is there anything more that you want to talk about that we haven't
talked about?

The other thing that I wanted to do was to relate it to something else.
It is sort of like learning to ride a horse. To me it was the same sort of
learning that rising to the trot is. You know when you've done it.

It's like the accelerator .ind clutch on the car you know when you've
done it right.

Did you already have the skill laying dormant?

Obviously I was capable »f doing it, but I had to be guided to know
what it was. 1 didn't really know. You know normally vou have an
objective and you strive toward that objective and you know where
you are heading, but I really didn't know that that was what I was
going to learn. It wasn't until after it that I knew that that is what I
needed to learn.

Were you being conditic ned?

I don't know. She const:ntly described how our mouth should be
formed and what we sho 1ld do and how our throat should feel and
how our tongue should te. Ijust kept doing it until I did it. Then it
all made sense. I was being guided more than anything to the point
where I learnt it and then I was right.
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COMMENTS:

Ian - John Durrand told me that hi. trainee singers watch his hands on the Keyboard.

Toni - I remember doing that! I watched her (Tina’s teacher) hand on the piano Keys

waiting for fer to 40 up a note.

Tina , has read the transcript and is satisfied that it represents her
perception of her breakthrougi in learning.

Signed: et reee e ceeeee Date: .../.../...
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VEFIFICATION

INTERVIEW: At home 8 June 19¢3
DURATION: 7.30 pm to 7 pm = 3( minutes

Question What were you exercising?

Tina

Just the vocal cords. Strengthening them by a series of exercises.
There are a series of 2xercisas called the Vaccai, they were Canti
method which are specifically designed so that your voice jumps
increments of notes where the tune goes up or down a note each
time. Then you have notes sung at two or three or four intervals.
Then there are Octaves and other exercises like Trills and Runs and
things like that getting your voice strengthened and to use the
different notes and gi.ps between notes so that when you sing you
can handle it.

Question Did you have the teclinique at the time of doing the exercises?

Tina

No.

Question Could you perform the exercises without the technique?

Tina

Yes, but it didn't sound as good. If all the notes were in my lower
register, I could have Jone it and it would have sounded OK, but, as
soon as I got up a bit "just sang louder and it sounded terrible.

Question Did you cut out at tha' point?

Tina

Note:

I kept trying, but it sounded dreadful. 1 would give up a lot sooner
than I do now with th: technique. It wouldn't come out so [ would
shout. T knew it wasr 't right.

Verification of Interpretation

The following verificition was done as a Separate activity
from the above "VER FICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my conclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:

Singing Lessons - OK

Enigma - OK
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Self-actualisation - OK
Accompaniment - OK

Enjoyment - OK

EXPERIENCE:
Change singing higher notes - OK
Discovery - OK

Change in singing range - OK

CONTRIBUTING:

Experience of learner - Not years - months
Exercises - OK

Motivation - I probably didn't kilow that that is what it was, but I knew that it
was different. I could! tell the difference from listening to singers
who had lessons and those who didn't, but I didn't know what the
difference was. The challenge was the motivation.

Patient disposition - Well it didn t put me off. I didn't feel threatened by it. 1
probably would have kept going. However, I would have got
frustrated before the eacher. She wasn't that sort of person.

Because I didn't know what I was learning, I didn't know what 1
was aiming for. So hcw would you know when you got there if you
don't know where you were 3o0ing. I would have kept going
anyway. Certainly do:ng it made me want to keep doing it once |
knew that I could do 1his thing. I could hear myself improving.
That was its own rein orcement to keep going.

High Achiever - OK

OBSERVATION:

The learning was the sum of all he things before it and that is what it
(technique) led to. The fact that I did it was the reinforcement that I could do
it again. I don't think that [ cou d have learnt it if 1 hadn't had that
experience before hand. [ would have gone on as before knowing that I was
doing it differently, but not knowing why. With twenty years of singing and
singing and singing prior to this I didn't get it. 1 was always an Alto and |
always sang low and didn't even think that I could be a Soprano. I thought
that was it, that is what I did anc. that is the way I sing. It wasn't until the
lessons, that it made me aware that I could sing Soprano. No, [ hadn't done it
in all that time. [ think that if I had done it unknowingly without the
lessons, I would have known sooner what she was talking about.
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The lessons were not focused on getting to the technique. They were

generally centred on singing to strengthen my lungs and my voice to
increase breathing. Others ma’ go into the lessons having learnt the
technique and the lessons do other things for them. For me it was the
biggest thing.

When I did it, I knew that I had it because the note sounded clear and pure
instead of loud. I felt different .\nd the sound came out better and I knew that
I had lowered my tongue to the base of my mouth.
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Warren's Perception of Breakthrough

INTERVIEW: At Mr ' home 23 ‘eb. '93
DURATION: 8.12 am to 8.35 am = 22 minutes

WARREN'S AGE: 35-40 years

BREAKTHROUGH OCCURRED: 1992 Jan.-June.

THE ACTIVITY IN WHICH WARREN WAS INVOLVED: Adult Literacy

BREAKTHROUGH: Learning the basic skill of reading, spelling and
writing, bu' his breakthrough was with writing.

Warren I suppose that it started back in 1990 when I decided that I was
going to do something about my literacy problem. It has always been
a bit hard to get on with work. It was a barrier. It has been my main
barrier all along. Every time I started a job with an employer and I
could progress to a more responsible position (to the point of
becoming a salesman, de aler, someone who writes out quotes, etc) it
was just impossible for nie. I've always been held back to step past
where my skills would allow.

In 1990 I decided to leain literacy. My wife was behind me all the
way. She would say things like: "Go for it.". She started to teach me.
Lots of people would try to help, but, my wife had a different
approach. She would teich similar to a class.

She was encouraging. If you wrote down a word and you had one
letter wrong she would say: "Yeah, but you've got five of them
right.". That was really encouraging.

1 found that that is the way that they teach at the college. Instead of
being negative by saying: "No you idiot you spelt it wrong again.”, it
made me think that: "Oh! Yeah well that's true I've only got to learn
that one letter as oppose 1 to learning the whole word.". That was
really positive.

[ started to find that the smaller words like the "the”, and the "to", all
those silly things fitted ir.to place. They started, all of a sudden, to
sink in where in the past they didn't. "The" was always "de". It was
due possibly to my Dutch origin and my pronunciation of words had a
lot to do with it. Yeah, I'd say that that had heaps to do with it. Also,
in third class I had nuns as teachers and when [ came out here I
couldn't speak English and they had this way of teaching that if you
had more than three words spelt incorrectly they would cane you.
One cane for every word spelt wrong. I couldn't even pronounce the
words let alone say or spzll them. Well, every Friday I lined up for
seventeen cuts of the care. I think I just took a hate to it. Truth be
known, that is what happened and every time someone would ask me
to spell something I would shudder and crawl into a corner.

I think that I had proble ns with writing in Holland as well. There
was something there tha' didn't gel.

For years it went on and finally I ended up admitting it to people as
opposed to hiding it all the time. [ would overcome my problem by

206



APPENDIX B: Venfied Transeript

having it written out before hand i.e., a cheque written out in the
wallet or something tha! would show me how to write out numbers.

My biggest breakthrough was the fact that I no longer denied that
I was illiterate. This caused the pressure to come off. People didn't
expect me to write things any more. If I do a quote, I'd have to say to
them: "Give me a timber list." (of course me and my cryptic timber
lists, drawings, etc meant that | had to order and do every thing
because there was nobody who could understand it).

lan Why didn't you seek he p earlier.

Warren Shame I guess. Emba Tassed about the fact that I couldn't make it
with other people and over the years they treated me like [ was less
intelligent. I never considerecd myself as an unintelligent person.
I'm an artist, travelled around quite a bit, and have done a lot of
things. I've done just about every trade you can think of. Reading
and writing was just one of those barriers. Something that I couldn't
get together.

Ian Did anything happen wlich caused you to admit to your difficulties?

Warren Yes, tired of being stooped. That was the biggest one, apart from
getting Ross River fever. I had already admitted to my difficulties
before that. 1 did it off 11y own bat.

In the middle of 1991 I went inro Social Security and said: "I can't
read or write and is ther2 anything that you could advise me to do?".
They sent me to Skill Share and. that is where I met Sylvia. She said
that I was really wasting my tirne at Skills Share i.e., one hour here
and one hour there and suggested that I approach the college 1o get
you a tutor - which I did. 1 was still very busy at the time and went
away often for my work so [ didn't really get the hours in that I
really wanted to.

In 1992 I signed up righ: from the word go at the beginning of the
year. 1 joined the literacy classes. "New Start Literacy" came up and
[ jumped for that becaus: it gave me the chance to do it full time. It
was then that I came dovn with Ross River fever. That caused me to
decide to do full time stidy. I vould no longer work physically
because I would run out of stearn and had to rest.

I now write. 1 write stories and reports. I'm in there and doing it.

Ian Referring to your breakihrough, was it with writing or reading that
you experienced the breakthrough?

Warren It was writing.

Ian Where did the breakthrough occur?

Warren I would say that it occ irred at college.

lan Did anything happen prib>r to that time to prepare you?
Warren No not really. 1 give credit to the teachers.

lan What happened?
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Warren It started quite a way back in the beginning of the year when they
got me to actually write stories.

I still had problems spe ling. I'm not a brilliant speller by no means,
but now I've got enough know-how to look the words up in a
dicrionary where before I had no idea. It was guess work all the way.
I can get by now by being able to use the dictionary. That is a big
step, to at least get the first few letters right to enable me to use the
dicrionary.

Ian Before the breakthrougi, how were you feeling?

Warren Nervous and a little tit strange about being there, wondering if |
would ever get it.

Ian Did you have a particuli.r expectation of the class?

Warren Yes, I suppose [ was e<pecting miracles. It came slow. It didn't just
happen overnight. It is a bit weird, I'm contradicting myself here,
but, it suddenly was made easy to put the things into practice that
they showed you. They would put out things in front of you and say:
"How many words can you get out of this and how many words can
you get out of that.". Or ce I started to get the hang of the different
sounds it became easy.

[t didn't really stick unti. they started to get me to create my own
writing opposed to copying down things. They would say: "Here is a
topic, start writing abou it." That is when it really came together
because all of a sudden 1 could play with my own mind. [ started
writing and it felt good just to see things actually going on paper. At
first it was always trying to use the smallest possible words, but that
quickly changed and I b>gan tc use bigger words and the freedom
started to come. There v/as a lot of push from the people who were
teaching me.

For me it was exciting. /11 of a sudden somebody lifted something
from me. It was a whole new way of expressing myself.

lan What kept you going during the difficult parts?

Warren [ was pretty determined. [ don't like starting something and not
finish it. That has always been my attitude. I've got a few trades
behind me that I've started and finished, but art is my main field.

lan You now enjoy reading.’

Warren Very much so.

Ian Is that related in any we¢y to the breakthrough?

Warren I would say so; yes. 1'7e always searched for knowledge, but at best
I would only extract the jarest knowledge to help me at the time - no
more no less then what I needed - then toss the book away and work
the rest out for myself.

lan Has reading been your personal goal or getting knowledge?
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Warren Getting the knowledge not for reading or writing. 1 had already
blocked reading and wr ting out of my mind with the thought that I'd
never be able to do this anyway. I've always loved books. I've always
had heaps of books arolr nd me. art books mainly. You know, you look
at the painting and you read the size and the name and that's it. Now
1 read the life stories of them. It makes a big difference opposed to
asking other people anc. them giving their version of the story, I can
actually read it for myseIf.

Ian Is there an actual point in time when you could say your
breakthrough occurred?

Warren Yes, when I ran into ylvia. Prior to Sylvia 1 was just dabbling
without much interest, out, Sylvia had a hell-of-a-lot-of-want-to-
teach or draw that something out of me that made me more interested.

Ian How did she treat you?

Warren Always like I was really clever, much brighter than I thought I
was. Sylvia was always »ositive. She always fed me with positive
thoughts which is incredibly encouraging.

Ian How did Sylvia cause yo 1 to read with enjoyment?

Warren Like I said, I could already read, but, she broke it up from reading
word for word to readinz full sentences i.e., opposed from trying to
work out little words and things like that. She got me through by
saying: "Read the whole¢ sentence.” and then if you have a problem
with a word come back to it. By reading the whole sentence I found
that the word worked itself out. That definitely worked.

Ian Did the room have anything to do with it, the atmosphere etc?
Warren No I don't think so because [ like reading anywhere.

I began at Skill Share th2n at the college with a tutor. You know one-
on-one. We were locatec. at the old city campus in one of the ordinary
class rooms. That wasn'' sort of enough because, like I said, I was
doing a lot of work in between tutoring sessions and going away for
work. So I wasn't getting the time that I needed.

The tutor was very posit ve. We played games like scrabble and
things like that which made it more fun. We didn't play scabble the
way you would normally play scrabble. We would set up a word and
then see how many words that vou could get out of it. We weren't
competing for scores. We did other things like reading and writing
and comprehension type¢ exercises which were good because it made
me read quicker and repeat what the story was about.

In thirty eight years I didn't have a hope of writing. You know
before the "the" was "de' and ":0" was always "to" no matter which
"to" it was.

Now I have this knowled:ze. I know that ultimately it was me that did
it, but, it was through th2 tutors' and teachers' support and backing
that made it happen. I'v: recommended to a lot of other people with
the same problem that tt ey too should own up and that they can find
help through the college literacy program.
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Tan Would you like to add any more?

Warren They found the way 10 get through to me by using the creative side
of me. I would say that that is the way they broke me into it.

lan Did time of day have ar influence?

Warren When I first wake up [ usually do my reading. It's quite. I also
really enjoy writing early in the morning.

lan Let me go back to the b-eakthrough. Did anything happen on the
morning when you ren ember a breakthrough?

Warren You're rattling my briin now. [ don't know. Maybe..., like I said,
that is when I started rcading.

Ian Was there a point in tim2 when you said: "Hay! I can do this."?

Warren [ would say I probabl/ did. 1 think it was when I mastered those
silly words like the "ous' endings and those sorts of things. When
they, all of a sudden, sterted to click into place. When you hear those
sort of funny sounds. I'n not sure, but yeah, I got to a point where 1
thought that I was boon.ing along and thought that [ was doing really
well and could say: "Ye:ch! I'm going to do it." then I just got to this
real stand still where ncthing seemed to gel. I just kept making the
same mistakes over and over. Those funny words with the weird
endings and the silent letters. When 1 could start working those out,
it happened. When I co 1ld hear those and the difference in the
sounds and say: "Yeah! that's it." that would have been the big one.

COMMENTS:

Warren , you have read the trar script and you are satisfied that it represents
your perception of your breakthrough in learning.

Signed: .ciicvvverrerreereerecvareereereeess snnae Date: .../.../...
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VEFIFICATION

INTERVIEW: At Warren's hom: 13 April 1993
DURATION: 230 pmto 3.15 pm = 45 minutes

Question

Warren

Question

Warren

Question

Warren

Question

Warren

Was Warren able to frogress at his own pace?

Yes, it was at my own pace. In the full class that I went through,
we had a certain amount of work to get through, of course, but
basically the whole tfing was at my own speed.

Did Warren read aud.bly?

I read out loud most (f the time. There was some reading where |
read to myself. That ~vas when we did the comprehension
exercises. I would re:d it and then write what I had comprehended
about what I had read.

We wrote it mostly, b1t there were a few occasions when we told
them.

Is the sequence right. Did Warren comprehend reading before or
after the breakthrouzh?

I'm not sure. I've always been able to comprehend what little [
could read and anything that I heard. 1 suppose I would say that
I've had good comprenension all along, but it was being able to
read for a sustained pzriod i.e., longer than a couple of
paragraphs.

1 don't have the probiem anv more. I love reading novels now.

1 found usage of better words since I've been able to read properly.
That is something tha  really came with it. The more I read the
better flow of words. A bigger vocabulary, but more importantly I
now have a better use of words. I used to use big words, but they
weren't right.

No just to be able to r2ad mcre was the biggest thing.

What was behind Warren's goal for knowledge and why did he
want to learn to read and write?

Well, furthering my e lucation and the fact that I kept running
into barriers. I'd get 10 a point where I could go no further. The
written world takes it'; place and if you're not there yvou can't be a
part of it. I like to know things.
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Question

Warren

Question

Warren

I was getting knowlec ge in my own way all my life, but there are
too many barriers with doing it that way. There is just so much in
books that you miss out on.

Now I work with reading and writing. I'm writing reports which
is something that I would never have take on before. Like you said
you can pick up knoviedge from all over the place and use all sorts
of methods to do so, ¢ nd I have, but reading opens up a new
frontier.

Did you realise what -eading could do for you before you began
your quest for reading and writing skills?

No, I knew that it wa:. a barrier, but whether I really knew that it
was a barrier as far as learning was concerned, I don't think that I
did at the time. I accepted that there wasn't any other way of doing
it. I never saw it as teing a means of learning. I still don't think
that it is a means of l2arning (as in skill to learn), but it helps a lot.
You can find a lot mo -e in books than you can get people to talk
about.

To a point, I could se:» that with the skills of reading and writing I
could get knowledge.

What was the feeling at the time of the breakthrough?

It was a relief to know that it could be done and that it wasn't out of
my reach. I thought 'hat 1 would never be able to write. I knew
that I could read within limitations, but I never thought that I
would write.

I came to the realisation that [ could write before I admitted to
others that I had a literacy problem. It sort of happened when my
wife would encourage me and work with me - much the same as
they do at the college

It was elation when it actually happened. More of a feeling of
achievement or freedom maybe.
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APPENDIX B: Verified Transcript

Note:

Verification ol Interpretation

The following verification was done as a separate activity
from the above "VERIFICATION". This part will be used in
the analysis where corrections need to be made. Exposing
the learner to my c>nclusions could be suggestive and,
therefore, influence the response.

The purpose of this section is to check out my conclusions
to see if they stand the test of the learner's criticism.

CONTEXT:

Proactive - Nobody told me to go and do it. I chose to do it myself.

Teaching similarity - (This was not written at the time of the interview)

Goal orientation - That is correct.

Functional Mental Handicap - That is ight.

Non-formal - That is whatI tf ought you meant, but I wasn't going to say

anything until you explained it. That was exactly the way it
was in the early stages. I was never forced to do anything. It
went to a classr>om situation later with one-on-one tutoring
when you felt tkat you needed it.

There was nevei any force. If you had trouble and you
started lagging hehind nobody got concerned. They'd try to
pick you up of course. I didn't have that problem at that
stage because I was gerting it together.

Support - That happened. [ found that I could cope. No problems there.
EXPERIENCE:
Latent Skill - Writing in the s2nse of writing - yeah. Spelling of course

was learnt. Writing just came. I just enjoy it.

[ would see mys:2lf writing mental songs in my head and
things like that. I loved telling stories to kids that I had made

up.

We didn't do mu.ch writing in the class...not until I started to
write. Once I stirted to write for myself they would give me
assignments. Ttey would give us a title and we were expected
go away and write about it.

Creative Behaviour - Right

CONTRIBUTION:
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Self confidence - [Self confidence] definitely. That is true.
Recognising words - Yes. 1 still have trouble spelling.

Phonetics - If I didn't sound them out in my head I would sound them out
loud.

Tutor influence - That is exactl:” how they kept me motivated. The positive
feeling that the/ gave me all the way through was what kept
my confidence up. That constant feeling of someone who
didn't think tha ' I was an idiot may me try hard.

Determination - It's not my natire to give up, but, mind you if they made it

hard on me I probably would have. If they had treated me
the way that they treated me at school I would have given up.

OBSERVATIONS

The three events are the main events. [ agree.
[With out the prerequisites of seli’ will and confidence and left with the

forerunners]; Warren replied: "When, I don't know. I'm happy with
what you have written".
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