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AUSTRALIAN IMNDUSTRIAL PROPERTY ORGANISATION
POLICY STATEMENT
ACCESS TO AUSTRALIAI MANUFACTURING COUNCIL (AMC) DATABASES

Preamble

The AMC principal roles were 12 undertake applied research as a basis for providing
strategic policy advice on man ifacturing issues, and carry out a broad educative
function by disseminating its findings and conclusions.

The AMC, in pursuing these ro es, was clearly involved in the creation and
dissemination of ideas. This re juired the AMC to gather data, conduct analyses and
evaluations, reach conclusions make racommendations, and disseminate information.
Accordingly, the AMC’s databases are inventories of information which it collected to

draw on in formulating ideas.

These roles and purposes provide two foundation planks of the AMC’s policy regarding
access by others to the databases. The first plank was that the AMC in gathering and
storing the information, did so or its own purposes — it was not a data collector for or on
behalf of others.

The second plank of the policy was that, in allowing access to its database by others, the
AMC had to have regard to co nmitments and undertakings regarding confidentiality
given to those individuals and ‘irms who had provided the data.

However, the AMC also had tc take account of those government policy requirements
which obliged the AMC to disc ose certain information — principally the FOI Act and
Ombudsman.

In addition the AMC data was n the nature of a public good — which many could share

without necessarily diminishine its stock or value.

In the light of these considerat ons, the following policy on access to its databases was
developed by the AMC. To me intain continuity and to respect the undertaking and
commitments made by the AN C in conducting the original surveys and compiling the
databases, the Australian Indu strial Property Organisation (AIPO) agreed to adopt the
AMC's policy and procedures or the release of the databases.

General Rules for Access
The AMC as a general rule, al owed access to its databases on a case by case basis.
This practice will be continuec by AIPQ. The authorisation to release the database will

be given by the Director General of AlRO or his delegate.

Requests for access to the ANC databases therefore should be made in writing to the
Director General of AIPO sett ng out the purposes to which the data will be put, the
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ownership of the project, and ir dicating preparedness to comply with the Terms and
Conditions of use originally recuired by the AMC as set out below:

Terms and Conditions of Aci:ess

Confidentiality

The undertakings given to firms and individuals regarding confidentiality by the AMC in
its surveys must be strictly obszrved, and therefore data will only be released so as to
maintain adherence to comme cial-in-confidence — i.e. no commercial information (such
as the firms' names) will be gi\ en, nor can data be given in a form which could be

manipulated or interpreted to i-lentify fi-ms.

Access Only for Public End Us e

Access to the AMC databases will not be allowed for private gain or profit by on-selling
the data to others. Non-comm:srcial second party users must not provide AMC data to
third (or subsequent) parties e (cept with the express permission of AIPO, and such
permission, if given, shall be s pecific only to the case at hand and is not to be general in

application.

Public use may inciude any research or study purpose by firms, industry associations,
trade unions, government age1cies, private students, research bodies, public interest
groups and the like. AIPO wil consider proposals for reciprocal arrangements for
database access with other gc vernment agencies, on the terms of access set out in this

policy.

Costs of Access

All out of pocket incremental «:osts of accessing the AMC databases are to be borne by
accessing group or person, in :luding costs, if any to AIPO, of providing a copy of the
data file to the accessing grot p or person, unless AIPO decides to waive charges for

any costs incurred.

Afttribution
All users are to provide in the r reports or publications adequate and prominent
attribution to the AMC (and A PO) data sources, with the caveat that all interpretation

remains solely that of the user.

Return or Destruction of the Data File Copy
On completion of the work, uless otterwise agreed with AIPO, the accessing group or
person is to return the data fi e copy to AIPO or furnish evidence of the destruction of all

copies of the data file.
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UNDERTAKING

I have read the AMC database access policy document and confirm that
Name of Institution: Assoiate Professor Richard G.P. McMahon,
on be half of Sichool of Commerce,

The Ilinders University of South Australia

agrees to undertake and maintain the cbjectives of the terms and conditions of access
as set out in the document.

Signature: QQ\\) \\,\Q i\’\CEVK,\C/-w’

Date: 19/12/16
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Please Note That Format Here Differs Somewhat From AMC Survey Instrument
(e.g. No Widows and Orphans 'n Instrument Actually Used)

SURVEY OF
FINANCIAL
PRACTICES IN
MANUFACTURING
FIRMS

All information will be treated in strictest confidence.

We suggest that this questionr aire is completed by the principal person responsible for
the finance function in your business, eg the Proprietor, Accountant or Chief Financial
Officer.

We expect that it will take app -oximately 40 minutes to complete.

We would like you to answer e ach question from the perspective of the business unit

that you manage, rather than irom a group perspective, if that is relevant.
Please add any additional coniments that you believe are appropriate.
On completion, please return - his questionnaire in the enclosed reply-paid envelope to:

Australian Manufacturing Council
Level 9, 161 Collins Street, I felbourne, Vic 3000

by Monday, 20 November 19¢5.

If you have any questions in rolation tc this questionnaire, or if you need assistance in
completing it, please call the +.ustralian Manufacturing Council Helpline tollfree on 1800
803 763



2(a)

2(b)

2(c)

2(d)

B3

COMPANY PROFILIZ

How many employees :ire there in your business, at this site?

(Please circle one answe r, based on the number of full time equivalent

employees)

D80 0 o s 1
10 20 o s e 2
21050 o e e 3
B0 100 .o e e n e 4
TOT 10300 oo e e 5
OVEE 300 ...uuiiiiiiiiiiiiieces et ettt 6

What is the nature of this site for which you are completing this
questionnaire?

(Please circle the appropriate answer)

Independent firm........... oo 1 Go to question 2(b)

Operating unitof alarge firm ... ..., 2 Go to question 2(c)
and 2(d)

Subsidiary of parent or I olding company ......................... 3 Go to question 2(c)
and 2(d)

If your business is an ndependent firm, are you:

(Please circle the appro,yiate answer)

A publicly-listed compary ...............cooiiiiii e 1

A private COMPANY ... oot e 2

Oher e 3
(please specify)

If you are part of a larc er entity, which of the following best describes your
organisation?

(Please circle the appro ariate arswer)

Part of a publicly-listed company ...........ccccoiiiiiiiiii 1
Part of a privately owned business............oooecciivviecciiirieeiec 2
Parnt of a government brisiness enterprise...........ccccevvvve 3

If you are part of a larjer entity, where is your parent company located?

(Please circle the apprcoriate answer)

AUSEralia ... e 1
NeW Zealand ......cc.ccocet i 2
BUMOPE ..o e e 3
S e e e 4
JAPAN ..o e e 5
Other e e e 6

(please specify)
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3. Please choose the ANZSI'> manutacturing classification which most closely

describes the prime activ ty of your business:

(Circle the appropriate code — one only)

Food, Beverages & Tobacco

211 Meat & Meat Products

212 Dairy Products

213 Fruit & Vegetables

214 Oils & Fats

215 Flour Mill & Cereal Focd Products
216 Bakery Products

217 Other Food Manufactu ing

218 Beverages & Malt

219 Tobacco Products

Textiles, Clothing, Footw 2ar & Leather
221 Textile Fibres, Yarns & Woven Fabrics
222 Other Textile Products

223 Knitting Mills

224 Clothing

225 Footwear

226 Leather & Leather Sub stitute Products

Wood & Paper Products

231 Log Sawmilling & Timt er Dressing
232 Other Wood Products

233 Paper & Paper Produc's

Printing, Publishing & Re¢ corded Media
241 Printing & Services to 2rinting
242 Publishing

243 Recorded Media Mant facturing & Publishing

Petroleum, Coal, Chemicals &
Associated Products

251 Petroleum Refining

252 Petrol & Coal Product:.

253 Basic Chemicals

254 Other Chemical Prodtcts
255 Rubber Products

256 Plastic Products

Non-Metallic Mineral Products

261 Glass & Glass Products

262 Ceramic Products

263 Cement, Lime, Plaster & Concrete

264 Non-metallic Mineral Products

Metal Products

271 tron & Steel

272 Basic Non-Ferrous Metal

273 Non-Ferrous Basic Metal Products
274 Structured Metal Products

275 Sheet Metal Products

276 Fabricated Metal Products

Machinery & Equipment

281 Motor Vehicles & Parts

282 Other Transport Equipment

283 Photographic & Scientific Equipment
284 Electronic Equipment

285 Electrical Equipment & Appliances
286 Industrial Machinery & Equipment

Other Manufacturing

291 Prefabricated Buildings
292 Furniture

293 Other Manufacturing:

(please specify)
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What is the current an wual sales turnover of your organisation or business
unit?

(Please circle the appro)rriate answer)

Under $1 million ... U 1
$1-lessthan S5 Million ..o 2
$5 - SO MINION ..ot e e 3
$10 - B24 MillON ..o e 4
$25 - $49 MUIlION ..o oo 5
$50 - $99 MIlION ... e e 6
$100 - $499 MIllON ...... ooviiieiiiie e 7
Over $500 MiIllIoN ........ oo 8

Which of the followin¢ phrases best describes the complexity of your
business?

(Please circle the appro riate answer)

Manufactures many pro jucts, using many components................... 1
Manufactures many pro jucts, using few components ..................... 2
Manufactures few prodi cts, using few components......................... 3
Manufactures few prodt cts, using many components ..................... 4
JOBDING SNOP ..o e 5
None of the @abOVe ....... ..o e 6

How would you descr be your sales growth?
(Please circle the apprc sriate ar.swer)
Over last In next

12 months 12 months

RaPId (325%) ..eeviviieie e e 1 1
Srong (1010 24%)....c.. coviiiiiiiei e 2 2
Moderate (110 9%) ... oeeviiieen i 3 3
NoOchange ........c.cccoccit i 4 4
Declining ..o e 5 5

What percentage of tctal sales do exports represent?

(Please circle the apprc oriate answer)

NI e 1
0% 10 9% .o e 2
10% 10 19% oo e 3
20% 10 4% ..t 4
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Do you think your company’s profitability is ... ?

(Please circle the approy riate answer)

Lower than you competitors ............oocoeviiiiieecee e 1
Equivalent to your Comp atitors... .....coooiiiiiii 2
Higher than your compe itors..... ..cooocoooiiiiiiiiiiec e, 3
Unsure of performance i1 relation to competitors...............ccocooe 4

What is your average | :vel of clebtors and stock on hand?

(Please circle the approyiate answer in each column)

Debtors Stock
Lessthan tmonth ... 1 1
Tmonth.............o e e s 2 2
1.5 MONINS.....o e 3 3
2 MONENS. ..o e 4 4
BMONENS. ..ottt et e 5 5
A MONMNS. ..o e el 6 6
EMONNAS. ..o e 7 7
BMONINS......oiiiiiiiiis e 8 8
Morethan 6 months.............coooo o, 9 9

What is the ratio of de bt to equity?
(ie Borrowings, includinj overdrafts, as a percentage of owners’ equity; loans from
shareholders should be regarded as debt)

(Please circle the appropriate answer)

010 25% oo e s 1
26% 10 50% ..uviiiiiiiit et e e 2
BV 10 7596 et e 3
TB8% 10 100% et e 4
OVEE T00% oot ettt 5
Not applicable (eg for «1 division of a group)........ooooeiieeeccine. 6

Which of these objectives are most important to the shareholders/owners?

(Please rank first three charactzristics in order of importance - 1, 2, 3)

Tax MIRIMISALON ....... cooooiiit e .
Return oninvestment. ............ ..o L
Profit after taX. ... o e o
Dividend payments ... .....ooooverieiie e .
CasSh flOW.....oooiiiiii e .

. .. continued on next page
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14.

15.

16.
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continued from previo.i1s page . . .

Company QroWtN........... oo o

Value of business/share orice ...........cccccciiiiiii o

LOW Sk OPErationS ....... ..ooiieeiiis vttt .

LISt e e —

Satisfying work environrient...... ... e e

O T e o
(please specify’

What do you do with your surplus cash?

(Please rank first three «ptions irt order of preference - 1, 2, 3)

Retain in the company for growth................cooiiiiiiii o
Repay debl . ... e e .
increase payments to st areholders/owners............cocooo, L
Pooled with other group funds............c.oooiviiiii o
No predetermined PoliCy ... o

Key financial decision s are made by ...

(Please circle the appro, yriate answer(s))

The owner of the business.......... PSSP P PRSP R 1

The Chief Executive Of iCer...........coccioiiniece 2

The principal finance of icer of the business .........c...cccccovveervie 3

Head office/Parent COMIany...........cccccceeeevieeviiiie e 4

Oher e 5
(please specify)

For how long has the :urrent proprietor owned the business?

(Please circle the apprc oriate answer)

O = 2 YBAIS it ettt e e e 1
S u B YBAIS Lttt e e
B o TO YBAIS.. et e e e 3
More than 10 YEarS...... .ooviiiiiiii et 4
SINce fOrmMAatioN ...t 5
Not applicable because ___ 6

(eg co-operative)

How closely involved is the owner(s) in the operations of the business?

Involved onadaily bas s...........ocoiiiiiiii 1
Involved in key decisioNs only.........ocoeiviiiieiii 2
Receives reports, but has little direct influence .............................. 3
Has little orno contact ............ ..o 4

Do you have an exteral director? ... vvccevesinnncsnnncscennnnees Yes No
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FINANCIAL TEAM i« SUPPORT

How many staff are involved in the finance function?

(Please circle the appro,riate answer)

Less than one (Part time employee)..........c..ccen L, 1
L PO O U P PP PP PP PPPPPROPPOPPPPRPPRPPPPIN 2
P2 PSP RPP PSP PPPTSP PPN 3
B0 B i 4
B 10 T0 Lo e e 5
1100 1S 6
> D 7
NO internal reSOUICE. ... ......oiiiiiiii e 8
Is your organisation siibject to financial audit?......................... Yes No

(Please circle the appro,»riate answer)

Do you use an external professional adviser or consuitant for any of the
following services?
(Please circle the appro,iriate answer for each service)
Yes No  Service provided
by Head Office/

Parent Co.
Accounts preparation... ........cccoe e 1 2 3
Tax consulting ...........c. v 1 2 3
AUt ..o e 1 2 3
Accounting advice ....... ..o 1 2 3
Year end tax and accouting matters..................... 1 2 3
Business planning & ad isory services................... 1 2 3
Loan application assistence ............ccccceveenienennn, 1 2 3
Implementation of new .xccounting system............. 1 2 3

Maximising benefits froin government

NS

assistance programmes ..........c. vocceeeeeeecieeiiiee 1
Other _ e
(please speciy)

-
N

Have any of your finar ce team received skills development or training
within the last two ye: rs in the following areas:

(Please circle the apprc sriate ar.swer for each category)

Yes No
EmMployee taxes........... oiiiiiin v 1
Industrial relations........ ... 1

... continued on next page
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BUSINESS taXES...uuiiiiiiiit e e 1
SUPErannUALION .........uvt ittt 1
Team SKills ..o e 1
People management skils...............oocooiiiiiiiiii 1
WoOrd ProCessiNg........cvv viviiii ot e 1
Accounting software...... ............ oo 1
Management acCounting ............ ......cooviiiieie e 1
TrEASUINY ...oiii i et ee et e 1
Risk management......... ....ccocee v 1
Financial accounting..... ......cc.oco it 1
Logistics, warehousing & distribution............cccccccoiiinn 1
Manufacturing operatiors.............cccooeiiiiiiiiie i 1
Manufacturing quality assurance...........occcceeeeviiinene e 1
Other e 1

(please specif )

STRATEGIC PLANNING

Do you have any of th:: following:

(Please circle the appro rriate answer(s))

Yes
A formal budget/financiill plan ...........cccoccoeeiiiiiie 1
Written business plan — extending beyond twelve months.....1
Written organisational gaals...... .....ccccooeiiiiiiiiin 1
In the next two to thre 3 years, do you have plans for:
(Please circle the appro ariate ar.swer(s))
Business growth........... oo e 1
Consolidation of existin yactivitios ... 2
Developing export martets .................ccoiiiiiii 3
DOWNSIZING ...ttt e e e 4
No plans yet — activities will depend on external factors..................5

Other

(please spec fy)

[NCIE \CT \C TR \C T \C B MG \C T \C R \C B \C R ACHE S \C R A
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Have you identified th« financial impact on your organisation of the
following business ris <s?

(Please circle the appro,rriate answer(s))

Not Identified
Identified Identified & quantified N/A
Changes to environmen al legislation .......... 1 2 3 4
Changes totariffs ......... ... 1 2 3 4
Changes to tax legislaticn........................... 1 2 3 4
Failure of major custom sr............................ 1 2 3 4
Increase in interest rates ... 1 2 3 4
Foreign exchange rate f uctuations .............. 1 2 3 4
Technological obsolescence ........................ 1 2 3 4
Product obsolescence... ..........cc.ccooeiviinne. 1 2 3 4
Industrial disputes......... .....occoeee i 1 2 3 4
Occupational Health anc Safety.................. 1 2 3 4
Increasing raw material costs....................... 1 2 3 4
Supply of raw materials ..............c...cccooo. 1 2 3 4
Lack of finance ...........c. cooeoiviiie i 1 2 3 4
Other e 1 2 3 4
(please specify)

Which of the following decision-making techniques do you use prior to
investing funds?

(Please circle the appropriate answer(s))

Return on investment (p-ofit/asset ratio) ...........ccccoviviiiiicc 1

Discounted cash flow ar alysis

(net present value, internal rate of return, etc)...................... 2
Payback method........... ..o 3
No financial assessment technique used...............cccceceeeeineiii i, 4
Other e 5

(please spec.fy)

How far ahead do you plan significant investments in fixed assets?

(Please circle the approyriate answer)

Lessthanone month ... ... 1
T B MONINS. ... e 2
Between six monthsanc 1year...........ccccccooiiiiiii 3
T O 2 YOAIS ..o e 4
Morethan 2 Years......... ....oooiieiie e 5
NOPIANS ..o e 6

Plans determined by He 1d Office/Parent Company ........................ 7
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27.
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COMMUNICATION

Do members of the finiince team provide advice on any of the following
decisions?
(Please circle the approyriate answer for each decision-making process)
Yes No Decision made
by Head Office/

Parent Co.
Pricing of products........ ... 1 2 3
Determining product mi;: (to optimise gross margin) ..... 1 2 3
Authorisation of new customers...............cccoivrevincenen. 1 2 3
Negotiation of major customer contracts....................... 1 2 3
Negotiation of major supplier contracts ......................... 1 2 3
Investment decisions (p ant and equipment) ................. 1 2 3
Launching of new produsts ........... ..o 1 2 3
Capital restructuring..... .....cccocoeviiiie 1 2 3
Business acquisition .... .............. e 1 2 3
Negotiation of funding and financing arrangements ...... 1 2 3
Research & developme it expenditure ... 1 2 3
Troubleshooting non-financial problems....................... 1 2 3
Marketing strategy ....... ........ e 1 2 3

Are all functions/depatments fully aware of the others’ activities and plans?
(Please circle the apprc oriate arswer)

Yes No Partly
Are all employees invol red in the determination

Of BUAQELS? ..oooiiv e 1 2 3
Are production workers aware of production costs

ANA VANANCES ... weeviiiiiiiiiiie e 1 2 3
Is the workforce Kept in ormed ¢f the financial

status of the comrpany?...........cccooviiiiiii 1 2 3
Are all employees awar 2 of the impact of

their activities on unit costs? ...........ccoecviriiiiiiinnn, 1 2 3

Do all departments wor < as a team to achieve

the organisation’s goals?............c.ooviiieiiii 1 2 3



B12

E. FUNDING REQUIREMENTS

28(a) Has your business sot ght debt or equity funding ... ?

(Please circle the approjriate answer(s))

Debt Equity
Funding Funding
Inthefast six months.... ..o, 1 1
Between 6 10 12 months ago.............oooeiciiiiiiiiiii, 2 2
Between 110 5years ago.......ccoooviiiievviiiiiieee e, 3 3
More than S years ago .. .....ccccovciiiiiiviiiciee e, 4 4
NEVET e 5 5

28(b) If yes, for what purposes were the funds required?
(Please circle the appro riate answer(s))
Success of request(s) where funds

have been sought

Not Partly Totally

successful successful successful
Business start-up ......... ..o 1 2 3
Temporary working cap tal requirements............. 1 2 3
Long term working capi‘al requirements.............. 1 2 3
Replacement of existing capacity.............cccc....... 1 2 3
Export finance .......cocc voveiiiiis v 1 2 3
Growth financing — for ¢ dditional capacity........... 1 2 3
Growth financing — for r ew products.................... 1 2 3
Research & Development ..., 1 2 3
Acquisition of existing business...............cc.c..c.. 1 2 3
Other e, 1 2

(please spe ify)

29. What is your major scurce of funding?

(Please circle one ansver)

Input of owners’ capital and reSOUICes ............ooeeeviiieiviceiie e 1
Familyand friends ...... ... 2
Major bank (One of the “big fou™) ... 3
Other DanKS .......coooiiii i e 4
Non-bank financial insttution ...............cccoooiiii 5
FOreign DankK..... ...t ot 6
Parent COMPANY ......... coooiii e e 7
Government agencies. ........ e e e e 8
Other TR OO RR 9

(please st ecify)



30.

31.

32.

33.
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If you have been refuse d finance, what were the major reasons given by the
financier?

(Please circle appropriat > answer(s))

Inability to service borrovings...........ccccce 1

Insufficient asset backineg ... 2

Inadequate security offe ed............ccoooiiiiiiie 3

NO Fr€asON GIVEN ....ooveit e e 4

Insufficient financial info mation ... 5

Other _ ST UUEPRURPPRRIUN 6
(please spec:'y)

Has your business exf erienced an unexpected liquidity crisis?

(Please circle one answ )

Withinthe last month.... ..o 1
Within the last six monthis........... 2
Within the last year....... ..o 3
Withinthe lasttWo year: ... e 4
Not withinthe last two y 2ars..............cccciii 5

If your business has e perienced an unexpected liquidity crisis, what were
the main reasons?

(Please circle appropria e answer(s))

Failure of major CuUStOMar. ... 1
Decliningdemand........ ..ot i 2
Increased competition.. .........cc. oovoiiie 3
Legal disputes.............. oo i 4
Industrial diSPULES........ ccc.oiiiis o e 5
Increase in raw materia prices.. .......coooieviiiiiiiiie e 6
Product failure/obsolescence ...........cccccooiiiiiiiiieiiiii 7
Reason not identified ... ... 8
O T s 9
(please speci.y)

Have you changed yo iar bankers within the last two years?
If yes, what were the re asons:

(Please circle up to thre e answer(s))

Yes No
Finance applicationsre'used ... ........c....ccceeiieiiiiiiiic e 1
Interest ratestoo high . ... 2
Chargestoo high ........ oo e 3
Inadequate/poor level (f service ..o 4

. .. continued on next page
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inadequate understandir g of business requirements....................... 5

Request for personal gu.irantees considered unreasonabile............. 6

Other 7
(please spec:'y)

Which of the following statements apply to your business?

(Please circle one answ.r for each statement)

Yes
Business plan has been explained to financier.......................oel 1
Budgets are communiczted annually to financier................................ 1
Financial statements are sent annually to financier.............................. 1
Management accounts ¢ re sent at least quarterly to financier .............. 1
Financier has visited factory premises ........ccocceeeiieeiiiieieii e 1

Company officers keep “inanciers informed of significant issues..........1

With your most recent loan application, did your prospective
lender/investor request more information than you provided?

(Please circle appropria e answer)

Yes No N/A
If yes, what information was requested
Cashflow.......occoovin i 1 Business Plan............cccoccce
Balance Sheet ............. ... 2 Competitor information .................
Profit & Loss Statement ................ 3 Industry position/profile.................
Forecast/Budget .......... ..o 4 Other __
(please specify)

ACCOUNTING RECORDS

No

[NCTN AC TR AC T \G I \C TR \V)

How often are the sys ems and practices of your finance function reviewed?

(Please circle one answer)

Every 6 months ... oo 1
6 - 12 MONENS.....oiiiiiiies e 2
T o 2YAIS .oiiiiiiiiiiiiee e 3
Morethan 2 years. ... .. 4
NBVET e e e e 5
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38.
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What type of financial s;ystems do you have?

(Please circle one answ.r for each system)

General ledger
accounting system
Debtors ledger

Fixed asset
accounting system
Payroll system ........
Budgets..................
Integrated productio

Computerised Computerised

- with Standard - with tailored Not

Manual  Software Software Outsourced Applicable

N

no

[A]

n:

requisition planning

and sales system

(please specify)

What outputs are available from your financial systems and which are

used?

(Please circle the appro,riate answer for each output)

Available Available Not

Trial balance...........

and used but not used available

Profit & Loss account... ......coooooiii i

Balance sheet.........

Detailed General ledger .............. e

Monthly budgets .....
Annual budgets.......

Yeartodate budgets.... ...

Cash payments listing.. ............ oo

Cash receipts listing

2

2

w

N

[NCIEE \CRENE \CTEN \C T \C R \V]
w W W W ww wL w

... continued on next page
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Bank reconciliation ....... ..o i 1 2 3
Aged debtors listing ...... ...ccocoeein 1 2 3
Aged creditors listing ... ... 1 2 3
Payroll records by pay priod..........coocoviiiiii. 1 2 3
Stock listings ......vveviiiie v 1 2 3
Production reports ........ ..cocceeiieis i 1 2 3
SalES TEPOMS ...ooooieiiiiit e e 1 2 3
Other _ 1 2 3

(please specit 7)

How frequently do you ...

(Please circle one answer for each transaction/accounting record)

... record the following transactions in the financial system:

Halif
Daily Weekl; Monthly Quarterly Yearly Annually Irregularly Never
Cash payments. 1 2 3 4 5 6 7 8
Cash Receipts .. 1 2 3 4 5 6 7 8
Purchases......... 1 2 3 4 5 6 7 8
Sales................ 1 2 3 4 5 6 7 8
... review the following accounting records:
Half

Daily Weekly Monthly Quarterly Yearly Annually Irregutarly Never
Profit & Loss

Account ............ 1 2 3 4 5 6 7 8
Bank

reconciliations... 1 2 3 4 5 6 7 8
Aged debtors

listing............... 1 2 3 4 5 6 7 8
Aged creditors

listing................ 1 2 3 4 5 6 7 8
Siock listings .... 1 2 3 7
Accruals/prepay-

ments listings.... 1 2 2 4 5 6 7 8
Actual/budget

comparisons..... 1 2 < 4 5 6 7 8

Sales margin reports,
by product type. 1 2

(&3]
N
&
o
~
(o]
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Do you know your approximata cash position every —

(Please circle appropriat 2 answer(s))

DAY e 1
WEEK ..ot e 2
Month/period................. oo, e 3
QUEANET ...t e e e e 4
Y AN ..t e e 5
Occasionally ..o 6
NEVEF ettt et e et a e e e e 7

Do you make estimate ;s of your future cash requirements?

(Please circle the appro,sriate answer) Yes No

If yes are your estimat 2s formal (i.e. documented) or informal? Formal Informal

(Please circle the appro »riate answer)

If you do make estima :es, what period(s) do they cover ...

(Please circle the appro oriate answer(s))

ONEeWEEK .....oooviiiiiis 1
Onemonth..........oooiiiis i 2
ONE YA ...t s e 3
TWO YEarS....ccceeiniiins e, e 4
Other____ s 5

(please specify!

How many working d: ys after the end of each accounting period, does your
finance team produce the following reports?
(Please circle the apprc priate answer for each report)

Within Less than Lessthan More than Not

2 days oneweek 2weeks 2weeks Applicable

Monthly bank reconcilic tion........ . 2 3 4 5
Monthly profit & loss stitement . . 1 2 3 4 5
Monthly actual/budget

COmMparisons ........cce. eceeveeeens o 1

Cash flow forecast vs ectual .... ... 1

INVENTORIES AN D PRODUCT COSTING

How frequently do ycu conduct stocktakes?
(Please circle the appropriate answer)
Onceayear.......ccceec. coovivvciiiiieii, e e 1

Half YearTY ..o o 2

... continued on next page
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continued from previo is page . . .

QUAIEITY ... s e e 3
Monthly.......cccccooeviiiinnnn o et e 4
When book/physical disc:repancies are identified ..................c.o.c 5
Cyclical DASIS. ..ot e e 6
VBT .ttt ee ceee e e eea ettt e e e e et e eaeeaee e e e aaasasnntassannnnee  eeveeieee 7

Do you record stock ir ovements for each of the following transactions?

(Please circle the approyiate answer for each transaction type)

Yes No
Purchase of goods..... .. e 1 2
Raw material requisitior............... ................ 1 2
Production usage....... . .cccovveviiiins cciiiiiiiene 1 2
Wastage ... e e, 1 2
Movement into finished goods ...... ................ 1 2
Sale of finished goods . .............c. e 1 2
StoCK 0SS ... e 1 2
Stock returns ........ccco. oo 1 2
Stock movements within factory ... ............... 1 2

Have you used or are /ou planning to use any of the following management
systems?
(Please circle the apprc oriate ar.swer for each management system)

Known but

Used Planned not used Not known

MRBP ... 1 2 3 4
MRBP Il ..ot e 1 2 3 4
Just-in-time.........oooos 1 2 3 4
Kanban.........cccccoviviis v 1 2 3 4
Total Quality Managemant................... 1 2 3 4
Activity based manageinent................. 1 2 3 4
Benchmarking...........c.coeeviin 1 2 3 4
Flexible Manufacturing ........................ 1 2 3 4
Bar-coding........cooecevin coviiieineenn e 2 3 4
Automatic storage and -etrieval ... ....... 1 2 3 4
Electronic data interchenge.......... ... 1 2 3 4
Other 1 2 3 4

(please specif 1)
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47.
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Do you monitor:

(Please circle one answer for each item)

Not

Yes No Applicable
Inventory levels ..o i 1 2 3
Stock obsolescence...... .....ccccoooi v 1 2 3
Slow moving items ....... ..ccccceeiiii i 1 2 3
No of days’ turnover in s ocks...... e ——————— 1 2 3
No of days’ production ir stocks..................cco.. 1 2 3
Margin per product line. ... 1 2 3
Lead times. ......oiiiiiieiies e, 1 2 3
Responsiveness to custcmer needs...................... 1 2 3
Supplier performance ... ............ oo, 1 2 3
Rate of product returns . ............ e 1 2 3
REWOIK ......oooiiiiiieieiies et e 1 2 3
Stock-outs (actual and p-ojected)........c.ccceeeeennenn 1 2 3
Overstocked line items . .......c.... oo, 1 2 3
Production shut-downs.. ............ ..oooeveeeiiicee. 1 2 3
Machine set up time...... ..ot i 1 2 3
Machine maintenance... ............ cocccceviiieniiiieenne 1 2 3
Marketing and distributicn costs. ......ccccccceveeen 1 2 3
Do you have detailed costing sichedules for major products? Yes No
(Please circle the appropriate answer)
If yes, do the costing schedules itemise:
(Please circle the appropriate answer(s))
Cost of 1abour.......ccoeet coiiiiii 1
Costof rawmaterials.................... oo, 2
Direct and indirect COStS .......ccooeiiviiiiiiiiieeieee, 3
Fixed and variable costs .................ccooviii, 4
GroSS MANGIN ..c..covviieereieeeiiie e e 5
Do you operate a systi:m of standard costing? Yes No

(Please circle the appro,rriate answer(s))

If yes, which of the fol owing variances do you monitor:
(Please circle the appro rriate answer(s))
Overhead Variances.... .............. ..ccceeeeeiieeeee, 1

Raw material cost variaice..............cccccvvvvvenenennn, 2

... continued on next page
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continued from previot's page . . .

Raw material usage variiince....................... 3

Labour rate variances................ccc..ooveeeii e 4

Labour efficiency variance..................cccoeeeeeeeininnn, 5

Other e 6
{please specify)

SALES & PURCHASGES

Are you satisfied that ¢ Il your sales/deliveries are invoiced? Yes
(Please circle the approy riate answer)
Are you satisfied that ¢ Il your sales invoices are recorded? Yes
(Please circle the approyriate answer)
Do you have ... ?
(Please circle the approyrriate answer(s))

Yes
Computerised integratio 1 of orders and deliveries?............................. 1
Computerised integratio 1 of deliveries and sales invoices?................. 1
Computerised integratio 1 of sales invoices and debtors ledger? ......... 1

What authorisations a ‘e required before paying suppliers?

(Please circle the autho isation(s) required)

Check against purchase Order..............ocooiiiiiiiiiiie e
Check that goods have >een delivered/services received..........................
CRECK PICE .. e
CheCK QUANTITY ....oeoiiiis o e e e s
ChecK QUAITTY ......oooiies s e
Check payment terMS.. .. ...co.co oot

GENERAL
Please rank your opin ons of the following statements:
(Please circle the apprc oriate answer for each statement)
Neither
Strongly Agree nor

Agree Agree Disagree Disagree

The relationship betwee n

product cost and sellin¢ price

should be calculated fo - each

product ........ccooooviiis 1 2 3

4

No

No

No

Strongly

Disagree

5

... continued on next page
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continued from previo is page . . .
The break even level for the
business should be clearly
understood by key decis on

MakKers ......ccoovvveeeiiiiies e, 1

Departures from budgetad or
expected performance sould

always be easy to explain........... 2

My financial advisers un lerstand

my business thoroughly ............ A

My financial practices ar2
satisfactory for the needs of my
business ....................... ST A

Budgets should always t e

realistic.......c.ccooveiin o, 1

The performance of my usiness
depends largely on exte nal
factors ... 1

It is important that my einployee:
are fully aware of the financial
status of the business ... .............. 1

Lenders focus more on «:stimated
growth potential of a firri than on

its past profit performanze............ 1

Lenders have a good ur derstancling
of the financial aspects f

manufacturing business ss............ 1

Lenders have a good ur derstanding
of the operational aspects of

manufacturing business 3s............ 1

Retaining control of a company is
preferable to bringing in an

equity partner............... oo 1

I am confident that | cou Id get
an equity partner if | detired ........ 1

3

4

5

... continued on next page
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continued from previo is page . . .

14.  Access to finance is not 1 constraint
on the growth of my bus ness....... 1 2 3 4 5

Thank you for taking the time to complete this

questionnaire.

To ensure that you receive a copy of the Australian Manufacturing Council’s final report
on Best Financial Practices for manufacturing firms, please complete the following
details:

Name of business:

Name of site (if different):

Address of business:

Postcode:

Name of person(s) responding

Position/Title of person(s) resp >nding:

Approximately how long did it 1ake you to

complete this questionnaire? _________minutes

Would you be prepared to disc uss aspects of this survey in

more detail with AMC represer tatives? Yes / No



APPENDIX C: ADDITIOINAL STATISTICS FROM THE RESEARCH STUDY
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C1 Manufacturing Group

Manufacturing Group Frequency Per Cent c’”;;t":;:{'z
211 Meat & Meat Products 22 21 2.1
212 Dairy Products 7 7 28
213 Fruit & Vegetables 5 32
215 Flour Mill & Cereal Foo« Products 3 3 3.5
216 Bakery Products 8 8 13
217 Other Food Manufactur ng 24 23 6.6
218 Beverages & Malt 8 7.3
221 Textile Fibres, Yarn & V'oven Fabiics 8 8 81
222 Other Textile Products 31 3.0 1.0
223 Knitting Mills 11 1.0 12.1
224 Clothing 60 5.7 17.8
225 Footwear 4 4 18.2
226 Leather & Leather Subs titute Products 4 4 18.6
231 Log Sawmllling & Timk 2r Dressing 10 1.0 19.5
232 Other Wood Products 52 5.0 245
233 Paper & Paper Product : 15 1.4 259
241 Printing & Services to I rinting 98 9.3 35.2
242 Publishing 9 9 36.1
243 Recorded Media Manuf icturing & Publishing 1 A 36.2
251 Petroleumn Refining 1 A 36.3
252 Petroleum & Coal Prod icts 3 3 36.6
253 Basic Chemicals 5 5 370
254 Other Chemical Products 24 23 39.3
255 Rubber Products 7 7 40.0
256 Plastic Praducts 31 3.0 430
261 Glass & Glass Product:. 5 5 43.4
262 Ceramic Products 9 9 443
263 Cement, Lime, Plaster « Concrete 4 4 44.7
264 Non-Metallic Mineral Prducts 4 4 450
271 lron & Steel 10 10 46.0
272 Basic Non-Ferrous Met it 2 2 46.2
273 Non-Ferrous Basic Met 1l Products: 10 10 47 1
274 Structured Metal Prodti cts 19 18 49.0
275 Sheet Metal Products 43 41 53.0
276 Fabricated Metal Prodt sts 166 15.8 689
281 Motor Vehicles & Parts 25 24 712
282 Other Transport Equip nent 18 17 730
283 Photographic & Scienti fic Equipment 4 4 733
284 Electronic Equipment 24 23 756
285 Electrical Equipment & Appliances 18 17 77.3
286 Industrial Machinery & Equipmen: 56 52 82.7
291 Prefabricated Building: 17 1€ 843
292 Furniture a7 8.2 926
294 Other Manufacturing 78 7.4 100.0
Total 1050 100.0

Only ANZSIC Groups 2" 4 Qils & Fats and 219 Tobacco Products are not

represented in the study sample.
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C2 Enterprise Size and Manu ‘acturing Sub-Sector

Manufacturing Enterprise Employment Group (Enployees)

— Total
Sub-Sector 0116  11to20  21to50 5110100 101 to 300

Number of

it 17 25 a 16 7
enterprises

Per cent of 143 22.1% 32.5% 10.68% 20.8% 1009 %
manutactur rs
24 Food, beverages
& tobacco Per cent of
employmen 59 6.4% 6.5% 6.1% 20 0% 73%
group
Per centof: |

enterprises 104 1.6% 2.4% 8%, 15% 73%

Number of Z0 22 42 21 13 1i8

enterprises
Per cent of

22 Textilos, manufactur« rs

clothing, tootwear Per cent of

& feather employmen 1067, 82% 11.0% 15.9% 16 3% 112%
group
Percentof: |
enterptises

169+ 18.6% 35.6%, 17 8% .o 100.0%

194 21% 4.0% 2.0% 127 1w

Number of
enterprises

Per cent of o o, € fe -~ N0 6 Y

manutactur. rs 182/ 18 2% 41.6% 15.6% 8.5% 100.0%

23 Wood & paper

products Per cent of ) L )
employmen 744 52% 8.4% 9.1% 5 53% 709%
group

Per centof: !l

13% 1.3% 3.0% 11% 5% 7.3%
enterprises

Number of - ™ ‘
enterprises 20 28 41 17 4 128
Per cent of
24 Printing, manutactur rs
publishing & Per cent of
recorded media employmen 10 6% 9.7% 10.7% 12.9% 50% 10.3%
group
Per cent of Il
enterprises

18 5% 24 1% 38.0% 16.7% 37% 100.0%

1945 2.5% 3.9% 1.6% At 10.3%,

Number of 0 a1 18 6 5 71
enterprises
Per cent of
25 Petroleum, coal, manutactur rs
chemicals & Per cent of
associated products employmen 53% 11.6% 5.0% 4.5% 5.3% €%
group

1417 43.7% 26.8% B 5% T.0% 100 C%

Porcentof I

enterprises 10% 3.0% 18% 8% 5% 68%

Number of
enterprises

Per cent of
manufactur -rs

4 5 7 4 2 22

1827 22.7% 31.8%, 18 2% 919, 100.0°%

26 Non-metatlic

mineral products Per cent of
employmen
group
Per centof I
enterprises

IS
©
=

1.8% 3.0% 25% 2%

e 5% T% 4%, 2% 2.0

Number of

38 75 100 25 12 250
enterprises

Per cent of

manutactut :rs
27 Metal products Per cent of

employmer 202, 28.1% 26.1% 18 9% 15.0% 23.8%

group

Per cent of i

enterprises

16 20 30.0% 40.0% 10.0% 4.8% 100.0%

T 4% 9.5% 2.4, 11 23.3%

Number of

'8 5 o '
enterprises 8 34 55 6 12 45

Per cent of
L2 3.47% 37.9% 0/ 3y
manufactur xrs LA 23.4% 37.9% 107 8.3 100 %
28 Machinery &
equipment Per cent of
employmes { 184 1277, 14.4% 12 1% 15.0%. 12 3%
group
Per cent of 1l

M 2 3.2% 8 2% 157 1% 13 37
enterprises

Nurrber of

enterprises ki Al 62 23 1 82

Per cent of 2067 23.67% 34.1% 126% 60% 100 24
manutactu: 3rs
29 Other
manufacturing Per cent of
employmes t

group

Per cent of 1lf
enterprises

16.17% 18.2% 17.4% 13.8% 17 3%

AN 4.7 5 9% 2.2% 1o 17 3%

Nurmnber of . .
enterprises 18t 267 383 132 80 1050

Per cent ot

manutacty ars
Total Manufacturing Per cent o!

employmer t 10007 100.0% 100.0% 100.0'% 100.0% 100 9%

group

Per cent ot 2ll

emerEise:

17an 2547, 36.5% 12.6 7 7.5 100 0/

17.9% 25.4% 36.5% 1267 76% 100074
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C3 Associations Amongst Fiiancing Success Rates

FINSTUP FINTMP® /G FINPERW > FINEXCAP FINEXPOR FINADCAP FINEWPRD FINRD FINAGG FINOTHER

FINSTUP 1.000

FINTMPWC 776 100
FINPERWC FEll Nall 1.000
FINEXCAP 660 80- 772 1000
Kendalt's FINEXPOR 518 54 314 396 1.000
tau b FINADCAP 740 72. 77 884 792 1.000
FINEWPRD 631 77 346 935 824 987 1.069
FINRD 815 761 348 e61 832 .897 8853 1000
FINACQ .750 .55: 315 573 535 707 503 561 1.000
FINOTHER 447 57 BE0 926 1.C00 1.000 533 1000 ooe 1000
FINSTUP
FINTMPWC 000
FINPERWC 000 00¢
FINEXCAP 004 .00¢ Q900 .
Statistical  FINEXPOR 042 001 000 107
significance
®) FINADCAP 000 00« 000 [e]4] 000
FINEWPRD  .009 00+ 400 €00 001 000
FINRD 0156 00: .000 002 000 .000 009
FINACQ 001 00: .00 076 Q77 .000 079 068
FINOTHER 299 .08 038 083 17 .009 240 417 1.000
FINSTUP 110
FINTMPWC 52 32
FINPERWC 42 11 a2l
FINEXCAP 19 4 57 122
Nuraber of FINEXPOR 14 3 32 15 56
entarprises  FINADCAP 27 Q 95 50 25 244
FINEWPRD 16 3 39 1 15 52 91
FINRD 14 2 27 12 16 32 25 57
FINACQ 20 2 28 9 10 25 12 10 76

FINOTHER 6 10 5 3 7 5 3

w

40
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C4 Associations Amongst External Financial Adviser Services

XADVACCA X#DVACCP XADVACCS XADVAUDT XADVBUSP XADVLOAN XACVTAX XADVYEND

XADVACCA 1.000

XADVACCP 306 1.000
XADVACCS 238 247 100

Phi XADVAUDT 041 -.008 S84 1.600

coefficient x apvBUSP 264 158 326 077 1.000
XADVLOAN 215 214 135 089 432 1.000
XADVTAX 354 173 178 106 182 123 1.000
XADVYEND 390 233 137 -.032 125 106 482 1000
XADVACCA
XADVACCP 000
XADVACCS 000 000

Statistical  xApvAUDT 225 368 916

signficance

) XADVBUSP 1000 600 900 027
XADVLOAN 000 000 200 o011 000
XADVTAX 000 000 200 002 000 .60C
XADVYEND 000 000 900 345 000 ooz 000
XADVACCA 996
XADVACCP 973 1005
XADVACCS 887 886 89°

Mumber of XADVAUDT 857 856 810 868

enlerprises xADVBUSP 907 905 874 829 915
XADVLOAN 896 897 a5 821 879 s01
XADVTAX 983 983 887 863 909 896 1014

XADVYEND 979 981 886 859 910 835 900 1018
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C5 Associations Amongst Er terprise Characteristic Components

BUSINFLI DEVELPOR EMPLOYS GRWCONST LIFPRSRV OWNERMNG TECHNOLG

BUSINFLU 1000
DEVELPOR 004 1.000
EMPLOYS 050 341 1.000
::‘fj“g“"" GRWCONST -013 240 074 1000
LIFPRSAV 014 204 -030 006 1.000
OWNERMNG -.C03 - 0086 012 007 -028 1.000
TECHNOLG -005 -007 600 004 000 001 1.000
BUSINFLU .
DEVELPOR a74
Statistical  EMPLOYS 028 300
significance GRWCONST 537 263 601 ,
P) LIFPRSAV 486 840 185 780 :
OWNERMNG 872 771 587 724 AT
TECHNOLG 798 746 co8 846 991 577
BUSINFLU 1050
DEVELPOR 1050 1080
EMPLOYS 1050 1060 1050
::;;‘;:gs GRWCONST 1050 1060 1080 1050
LIFPRSRY 1050 1050 1080 1050 1050
OWNERMNG 1050 1050 1050 1060 1050 1050

TECHNOLG 1050 1050 1050 1050 1050 1050 1C50
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C6 Associations Amongst Financial Management Components

EXADVIC : EXFINDEP EXFINPRB EXTAUDIT FINACCNT FMSUPPRT FRCLIMAT

EXADVICE 1.000
EXFINDEP o011 1,000
EXFINPRB 037 143 1000
::f‘"g""""" EXTAUDIT -023 -006 -015 1.000
FINACCNT 010 04 089 020 1,000
FMSUPPRT 032 -220 170 002 031 1.000
FRCLIMAT -005 ) -078 017 475 - 030 1900
EXADVICE
EXFINDEP 582 .
Statistica  EXFINPRB 074 00
significance  EXTAUDIT 270 753 458
® FINACCNT 639 842 000 339
FMSUPPRT 124 a4 000 935 130
FRCLIMAT 804 282 000 405 600 140
EXADVICE 1050
EXFINDEP 1050 1050
EXFINPRB 1080 1050 1650
::g:ﬁ;fs EXTAUDIT 1050 1050 1050 1050
FINACCNT 1050 1050 1056 1050 1086
FMSUPPRT 1060 1050 1080 1050 1080 1C50

FRCLIMAT 1050 1050 1050 1050 1050 1(:6C 105C
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C7 Associations Amongst Er terprise and Financial Management Components

BUSINFLU DEVELPOR EMPLOYS GRWCONST LIFPRSRV OWNERMNG TECHNOLG

EXADVICE ~.080 123 191 114 052 ~.006 -033

EXFINDEP 038 006 640 154 031 052 012

EXFINPRB 048 -080 -150 289 037 046 049

:f;";‘a“"‘ EXTAUDIT -069 -109 033 -.042 - 032 -.049 052

FINACCNT 070 -134 -.089 041 -.026 032 054

FMSUPPRT 090 .072 -.085 -107 025 021 -006

FRCLIMAT -093 306 272 082 052 -.021 -.089

EXADVICE 015 000 000 1000 o011 772 115

EXFINDEP 062 773 G80 060 131 012 557

Statistical  EXFINPRB 021 000 000 000 076 028 017

significance EXTAUDIT 001 349 149 044 125 018 on

P FINACCNT 001 000 000 048 214 121 009

FMSUPPRT 000 200 600 .000 222 a0 775

ERCLIMAT 000 200 000 000 012 297 000

EXADVICE 1050 1050 1050 1050 1050 1050 1050

EXFINDEP 1050 1050 1050 1050 1050 1050 1050

EXFINPRB 1050 1050 1050 1050 1050 105 1050

Number of gy paypr 1050 1050 1050 1050 1050 1050 <050
2nterprises

FINACCNT 1050 1050 1080 1050 1050 1050 030

FMSUPPRT 1050 1050 1050 1050 1050 1050 1050

FRCLIMAT 1050 1050 1050 1050 1050 1050 1050
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C8 Associations Amongst Bt siness Growth and Performance Variables

———— T
SLGAWPD1 SLGRV PD2 SLGAW:D1 SLGAWFDZ SALESD1 SALESD2 PROFITO1 PROFITD2 LIGCRSD1 LIGCRSG2

SLGRWPD1 1.000
SLGRWPD2 489 1. 00
SLGRWFD1 381 ) 1,090
SLGRWFD2 327 55 4985 1.000
Phi SALESD1 125 12 036 030 1.000
coelficient Al ESD2 052 41 -0t 019 603 1.000
PROFITD1 126 .02 056 030 056 067 1.000
PROFITD2 162 z2 03 226 084 104 279 1.6¢0
LIQCRSD1 RE1 131 021 -023 033 039 162 164 1.000
LIQCRSD2 140 130 o4 015 056 050 21 24 760 1.0
SLGRWPD1
SLGRWPD2 oco
SLGRWFD1 000 )20
SLGRWFD2 000 €0 o0 .
Statistical SALESDY 000 500 57 33e .
sigaificance
® SALESD2 0 186 €11 544 000
PROFITD1 000 204 124 416 115 062
PROFITD2 000 250 20 000 018 003 600 .
LIQCRSD1 000 348 435 503 325 239 000 000
LIQCRSD2 060 316 684 667 089 128 £00 000 060
SLGRWPD1 1050
SLGRWPD2 1050 050
SLGRWFD1 998 998 98
SLGRWFD2 998 998 268 c98
Numberof SALESD1 1050 050 S 998 1050
onlerprises SALESD2 1050 050 08 998 1050 1050
PROFITD1 786 786 743 743 786 786 786
PROFITD2 786 786 743 743 786 786 78€ 786
LIQCRSD1 918 s18 875 875 918 918 561 601 o18

LIQCRSD2 918 018 875 875 918 918 681 681 318 G 8




