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Appendix A: Email to service-level managers 
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Appendix B: Ethics Approval – UNE 
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Appendix C: Ethics Approval – Hunter New England LHD 
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Appendix D: Information Sheet – Hunter New England LHD 
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Appendix E: Information Sheet – Western LHD 
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Appendix F: Expression of Interest Form for Potential Participants 
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Appendix G: Consent Form 
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Appendix H: Ethics Approval (Pilot Study) – UNE 
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Appendix I: Site Specific Approval – Western and Far West LHDs 
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Appendix J: Open Codes 
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Appendix K: Town Profiles 

In this Appendix a short description of each of the nine towns (A-I) in which the interviews were 

conducted is provided. The aim of these descriptions is to give a sense of the town in terms of 

living and working as a CMH professional. Information is presented regarding its geographic size 

(which is described in square kilometres23), an outline of the major industries operating in the 

area, the size of the population including the percentage of Aboriginal people24, its remoteness in 

terms of distance from the nearest capital city and the closest rural town with a public hospital that 

has a psychiatric unit that takes involuntary admissions and modes of transport to these locations 

is also discussed. Population data is drawn from the ABS 2011 census. As most towns were also 

the local Shire capital, Local Government Area (LGA) data was used except for Town I where 

town census data was used instead. The ABS’s Index of Relative Socio-Economic Disadvantage 

(IRSD) for each LGA is also noted (ABS, 2011). The IRSD average score for Australia is 1000, 

with scores above indicating a relative lack of disadvantage and those below indicating relatively 

greater disadvantage. For LGAs with scores under 1000, this suggests a population group that has 

low income, low educational attainment, high unemployment and/or employment in relatively 

unskilled occupations. The NSW government drew on this ISRD data to categorise its LGAs into 

10 groups, with Group 1 being the most advantaged and Group 10 the least. The group number for 

each LGA has also been included (HealthStats NSW, no date). As these town descriptors were 

only meant to be vignettes and to help lessen their identifiability, in most cases figures have been 

rounded, with the exception of the ISRD score and its group number.  

 

Town A – small town, outer regional area 

Town A is a small town located in outer regional NSW. The town is the capital of the Shire and 

has a population of approximately 16,000 people, with 6.5 per cent identifying as Aboriginal. The 

LGA is an area of 8,500 square kilometres and its key industries are agriculture and mining. The 

IRSD score for the LGA is 921 and categorised in Group 8 for NSW LGAs. It is approximately 

300 kilometres from the nearest capital city and 200 kilometres from the nearest large rural town 

in an inner regional area. A private air service runs small planes to the nearest large rural town and 

from there domestic air carriers run daily flights to the capital cities. There are also regional 

coaches that link to the larger rural towns that have rail lines to the capital cities.  

                                                 
23 For comparative purposes, the geographic area of Australia’s island state of Tasmania is 90,758 square kilometres. 
24 For comparative purposes Aboriginal people comprise 2.5% of the NSW population.  
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Town B – small town, outer regional area 

Town B is a small town located in outer regional NSW. The town is the capital of the Shire and 

has a population of approximately 13,000 people, with 10.7 per cent identifying as Aboriginal. 

The LGA is an area of 13,000 square kilometres and its key industries are agriculture and mining. 

The IRSD score for the LGA is 953.4 and categorised in Group 6 for NSW LGAs. It is 

approximately 500 kilometres from the nearest capital city and 170 kilometres from the nearest 

large rural town in an inner regional area. There is a train linking to large rural towns and capital 

cities.  

 

Town C – small town, outer regional area 

Town C is a small town located in outer regional area NSW. The town is the capital of the Shire 

and has a population of approximately 13,500 people, with 20.8 per cent identifying as 

Aboriginal. The LGA is an area of approximately 18,000 square kilometres and its principal 

industry is agriculture. The IRSD score for the LGA is 915.1 and is categorised in Group 8 for 

NSW LGAs. It is approximately 500 kilometres from the nearest capital city and 270 kilometres 

from the nearest large rural town in an inner regional area. There are regional coaches and a train 

line linking to large rural towns as well as daily flights linking to capital cities.  

 

Town D – small town, outer regional area 

Town D is a small town located in outer regional NSW. The town is the capital of the Shire and 

has a population of approximately 12,000 people, with 11 per cent identifying as Aboriginal. The 

LGA is an area of approximately 5,000 square kilometres and the principal industry is agriculture. 

The IRSD score for the LGA is 936 and it is categorised in Group 8 for NSW LGAs. It is 

approximately 300 kilometres from the nearest capital city and 70 kilometres from the nearest 

large rural town in an inner regional area. There is a train line linking to this large rural town and 

from there to the capital cities.  

 

Town E – large rural town, inner regional area 

Town E is a large rural town in inner regional area NSW. The town is the capital of the Shire and 

has a population of approximately 47,500 people, with 8.4 per cent identifying as Aboriginal. The 

LGA is an area of approximately 10,000 square kilometres and the town is a major service hub for 
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the area. The IRSD score for the LGA is 959 and it is categorised in Group 6 for NSW LGAs. It is 

approximately 400 kilometres from the nearest capital city. There are regional coaches and a train 

line linking to small rural towns located in the outer regional and remote areas, as well as daily 

flights linking to capital cities.  

 

Town F– large rural town, inner regional area 

Town F is a large rural town in inner regional area NSW. The town is the capital of the Shire and 

has a population of approximately 39,000 people, with 12.5 per cent identifying as Aboriginal. 

The LGA is approximately 3,500 square kilometres and the town is a major service hub for the 

area. The IRSD score for the LGA is 977 and it is categorised in Group 4 in NSW LGAs. It is 

approximately 400 kilometres from the nearest capital city. There are regional coaches and a train 

line linking to small rural towns in the outer regional and remote areas as well as daily flights 

linking to capital cities.  

 

Town G – medium rural town, inner regional area  

Town G is a small town located in inner regional NSW. The town is the capital of the Shire and 

has a population of approximately 23,000 people, with 3.76 per cent identifying as Aboriginal. 

The LGA is an area of 23,000 square kilometres and the key industries are agriculture, mining and 

tourism. The IRSD score for the LGA is 962 and it is categorised in Group 6 for NSW LGAs. It is 

approximately 270 kilometres from the nearest capital city. There are regional coaches linking to 

large rural towns that have train lines and air services to capital cities.  

 

Town H – small rural town, remote Australia  

Town H is a small town located in remote area NSW. The town is the capital of the Shire and has 

a population of approximately 3,000 people, with 30 per cent identifying as Aboriginal. The LGA 

is an area of 41,500 square kilometres and the main industry is agriculture. The IRSD score for 

the LGA is 932 and it is categorised in Group 7 for NSW LGAs. It is approximately 750 

kilometres from the nearest capital city and 370 kilometres from the nearest large rural town in an 

inner regional area. There are regional coaches linking to a larger rural town, which has rail and 

airlines to the capital cities.  
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Town I – small rural town, remote Australia 

Town I is a small town located in remote area NSW. The town is one of several major towns in 

the Shire with a population of approximately 2,500 people and 20 per cent identifying as 

Aboriginal. The LGA is an area of 22,000 square kilometres and key industries are mining, 

agriculture and tourism. The IRSD score for the LGA is 856 and it is categorised in Group 10 for 

NSW LGAs. It is approximately 700 kilometres from the nearest capital city and 350 kilometres 

from the nearest large rural town in an inner regional area. There are regional coaches linking to a 

couple of larger rural towns and those have rail and airlines to the capital cities.  

 




