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Ethnographer: Grand Tour Question.

Informant: IR)! I Well there is not much happening at the moment, I have just come

back from a break since just befOre Christmas time. So things aren't really happening

yet with me. Well I get in about nine normally, I am here three days. Last year I

started off with one day, which made it . . a bit awkward just the one day because I

arrive ... it's fairly , I can't explain the difficult position I was emplowd with the

Mechanical Engineering group. Jan had been doing that the previous years and she

was on study leave and wanted someone to take over. What happened also, she's

working with one of the lecturers there and had a fairly good working relationship.

They work together with the students in technical report writing. The new lecturer

came in who was new to it, also „ he came from New Zealand with a Vietnamese

background and this was a first appointment at a tertiary level. Prior to that I think he

might have been working in industry. So he was finding his feet, I was finding my feet,

so it was a very awkward situation, I was only one (lay a week also.

Ethnographer: I1O2E1 And [991 was )our first year here.

Informant: 1F021 That's right, I had taken leave from the Ministry of Education,

Ethnographer: IFO3EI So you were actually appointed over here ...

Informant: (F031 I was, yes, I am in primary teaching. The situation over at Mechani-

cal Fngineering, they had to set up room for the experiment and while half the group

went into a tutorial, while half the group went into the experiment class I was with

the other half on the processes of report writing. All this came about the end of April,

the beginning of Ma y, over several weeks by the time all the tutorials were covered.

Then they had time to write it all up and submit it and the exams came. And, what

with the exams, and everything left till the last minute, there was no actual follow--up

the following year; or semester, because I think then that group didn't continue with

that	 part. I then took over with a masters student that started and asked me to

look into „ so she was writing up her work and she would come in to me and ask me

Ii the	 how to write it up. So once again it was more on the format of how to

p»..,scitt her work.
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Ethnographer 1E0411 This is Mediani(,,a1 Engineering?

Informant: 1F041 This is Mechanical Engineering again. I would go over there and try

and talk to him 'the member of the teaching staff mentioned earlier', but 	 I ibund

.	 the difficulty in the sense that 	 he was new and wasn't sure of \\Thai was

happening either and trying his w irk load ... and then had to put up with me as

well trying to do something else. I thin: it was a bit difficult. He did call me in again

with the Third Years: in that he said, " Look. have a look at these reports." And I

looked at them the reports	 . the actual ibrmat	 . and they had ... this group had

gone through with Jan and the other lecturer. And I knew they had gone through all

of the steps to present a proper report and ... it just wasn't there, One student

out of thirt y or whatever had actually f rIlowed the format. The others had a bit 01 a

conclusion, none had a discussion, the\ just didn't 101low what they were supposed to

do. So I had to turn up for another tutorial with this group. And, I was told that I was

going to mark this work . , on the etual writing of it. And I was a bit put Out

because I thought that I am not reall,...., technical work I didn't know. I mean I

could mark it if the grammar was incorect but the technical part I just wasn't sure of,

So we didn't even get to ,

Ethnographer: 'FOSE I Were the students told this? That you were going to mark?

Informant: [F05I Yes. I hadn't realised they had told them: that he had told them

until I turned up that day and "Oh, is it true that you are going to mark them'?" And I

said. "Oh. well I will go through and IT ake sure you are following the correct proced-

ure.,

Ethnographer: IF06EI You had greattn,ss thrust upon wit!

Informant: IF061 Yes, but it didn't occur, did it, because once again we were al the

end of the second semester by that sta e and the exams were coming: and the room

wasn't ready. And I finally tried to ackle it to find out when it ... all this was

happening. I could never get hold of t► because he had a lot of- commitments. And

I did tackle him one day and he said, " Oh no the room's still not read y." And the

exams were starting the following week so I presumed it was gone But up until then
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the students, on both occasions, the students came up with the story „ "Oh, yus, we

know, !especially the Third Years' we know this, we've done all this, but we've just got

too much work load, we can't do this correctly. We've got too much work to do and

they wanted it done so quickly, so that is how we presented it." They were retirritig to

the report they handed in prior to this, it must have been half way through the war,

I1071 So this year, since I have been hack, last week he wasn't in. 1-le's over in New

7ealand, Yesterday I went looking hi him, and I couldn't find him, so that's my task

this week: trying to find Zan, just find out whether he still wants me in that capacity, or

are there other students. What I would like to do is maybe call out students that do

require help and just maybe tackle them in certain areas. Maybe not so much in

Mechanical Fngineering, but maybe in the language part of it, which will then help

them with the writing.

IFO8I Because even in those tutorials that I did attend you could 	 you know	 . I

spoke to them a lot of the time and just „ 	 before we even started we speak about

their background, where they went to school and ... so you pick up which ones have

had schooling here, which ones are fluent in the language, And	 I went to the

and then, by the end of the session, belore they all went 	 I would sort 01 just wander

around . I was there was time fbr I would juggle " You can continue with

some other work." and the y would do some mathematical thing related to mechanical

engineering and I would go and pin-point the ones I hink that did need the help, And

I said, " Look I'm ow r here lit was only one day a week I. But look I will come in

another time , just , II had the phone numberl, Now if Nklli need me, just ring me

up," And I think I had two people . „ that said, " Look can you just go over it with

me," And that was it, and yet there were quite a few that „ the language wasn't

there. But their attitude also, was that they were doing engineering and they don't

need language, it's all technical. Whether it changes, but as I say, it has only been Ian

that I have been able to work in liaison with.

11-'091 Now there is another Ro	 Angela you met the other week?

Ethnographer: IF IOF I Yes.
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Informant: IF I 11 Her husband, it turns o it. is in Materials section, now I am not too

sure exactly what that means. He does: ..ortre in contact with students, but not as a

lecturer. And he said, "There are a lot of students that require help." And with her

help 1Angela's1 I will get in touch with ha husband and see ... go through the other

way „ and see if I can draw them that wiy, because it helps being three days a week.

[F 121 So I've got	 and that was the o her problem	 .jumping up and down

here the other problem with the students was the fact that, with Mechanical

Engineering their timetable was from nin. o'clock to live o'clock: chock-a-block. They

have an hour off for lunch. And _ . and then depending on their tutorials, they nigh:

have had an hour here and there during the week, but it wasn't . and me being one

Clay only, which then, by second semester I. went to two days and still didn't give them

the time.

Ethnographer: IFI3EIThis war you hale a broader span of time,

Informant: 1F131 Well it's three days. so it does help, even if it might be three lunch

times.

Ethnographer: IF (4F I How did that come about that you got three days?

Informant: 1E141	 , I'm just trying to tl'ink,

Ethnographer: IF15E1 Did 'ou mentkir anything about it?

Informant:11'151 No	 , well 1 think Jan would have seen ., 	 Jan's the Ilead

Department so she would have seen, "1 „ook we've got some more funding, would you

like to continue two days?" Because ou day wasn't _ I mean, I took a :war off and

had a break, and I did .	 I think I did not even a term and Jan phoned up and said.

"Would .wu like to do this?" And I thoight "Oh, good." Because I didn't want to stay

at home. 1 have, always worked. And. I just wanted something to do. not full time.

Ethnographer: 1E16E1 How did Jan ge your name?

Informant: 1F161 Jan? Well ...Jan. I had taught with ... went through College

with Jan. And I had taught 	 she wts on study leave .... I think it was one or the

schools I was a	 I was teaching full-time. and she was there part-time. And so that's

how I knew Jan. That one day isn't ,	 I mean one day a week for me is good. in the
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sense that I had one (la y out, with other people, not at home, 	 • but not for students

not .. it wasn't for my job, no. Because I was doing two half mornings and I

found, well, 1 might as well come in. By the time 1 came in and came home again, two

days were lost, and I \Aas only getting one day's pay. So that's when I went to one full

day, That it.tst, it wasn't benellcial ibr the students.

Ethnographer: IFI7F1Can I ask	 in 1990, you were with the Ministry. Where

were ym?

Informant: IF 1711 was in a library liJr lour years. At a primary school, 1 trained in

71, 72. 73, and then from then on was a grade teacher till the four years when I went

in to the library, So, with grades, I have taught grade three, lour, front one to

grade four in the classroom situation. I haven't had prep or a live or six, but then i

have had all the grade levels in the library section.

Ethnographer 1E18E1 So, now, it's three days a week , and ),kiu're looking for ways to

get more closely with the department.

Informant, 11'181 Well, see, the other point „ towards the end of last Year . 	 an

Australian and a Thai came „ . and they mentioned how they had the school that

he, this Australian was in from Thailand. the Thai was in Australia, it was one of those

round-about situations, .

Ethnographer IF19E1 These were members of stall?

Informant: IF191 They were members well ... the Australian was a member of

stall in Thailand, The Thai, I am not too sure, what his role was, he was here, he NA'a S

living here, At the school, it was a technical college I think that this gentleman was

working at, and lie said his students, quite a few of his students came here, and he

wanted to know whether, he had heard about HEM, I'm not too sure from what

source,. . and if I could send him anything that I was working with here in the

language centre, to send it back to him so that he could help to prepare the students

as well. Which I sent, all the report writing work I had been doing in Mechanical

Fngineering.
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1F201 And his students were at the electrical engineering institute. And he would Write

a letter to say that there were another WO or three corning this year, and that there

was another one there that we didn't knew, .. he didn't think that he had worked well

that year. could I contact him? 0 r course this all came at the end of the year. So I

busily tried to get hold of him, and traced him down to the student village to be told,

"Oh no he has gone hack to Thailaric for the holidays." But then I had found that

after all I had been doing my little thing, and Liz had been going on doing her litrie

thing; L z had been seeing him through her humanities role because apparently they

have to do a language component, so he had been getting some support from LID.

1F2 I I When I had to go and try to track down this student I went over to electrical

engineering department and asked for he address, and the secretary went into what I

presumed was one of the heads of department, and well "Why weren't we told?" so I

produced the letter that was addressed o Jim and myself, about this student, "Oh, we

don't know an ything about this." Ana they were easily put out that there was no

contact with things. So hopefully with ihose students that are coming, they have been

given our names, and they will come to us. It's trying to get the students . . it's line

pin-pointing them, but they have got to .oine here, and that is the problem.

Ethnographer: IF22EI So it is quite po ideal and tricky.

Informant: IF22I That's right, and the civil engineering is another b anch that could he

used. They . _Jan has sent out memos. to them.

Ethnographer: IF23E1 So what ideas d..) you have in mind for future developments?

Informant: 1F231 Back to last year ag in, I did run conversation classes. What I did

was use current affairs in newspapers. We would discuss that. We would do sone

reading, which would then bring in the pronunciation. And we would go into t

meaning of things. And then the students themselves would say, "Oh. so-and-so aid

such-and-such, what does it mean?" I would have something prepared for each ses-

sion, but the students _ . whatever the ;tudents would go ()flat a tangent with ...

sort of explore what their concerns were: because they were coming and wanting to

improve themselves. I had a student who is in mechanical engineering. Ile has
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completed a degree and he's working on research over there, and he'd come in once a

week in our session; but we'd go lor an hour and a hall, two hours and he was there

because he wanted to improve his language. And then he'd tape himself alter so many

weeks and he'd say, " A.)ok, I'm getting very fluent, but my pronunciation isn't right, I

\mint to improve this hit," So he was telling me what to do.

Ethnographer: IVINFI And what was his ethnic background?

Informant: 11'241 Vietnamese,. The students I've had have been well he's

Vietnamese; and another girl in mechanical engineering was Vietnamese . ,0 no she's

Chinese, sorr y, but in her instance she was married to an Australian. So she was

getting quite fluent. It was just her written structure that I would have to go through

with her and also she had no idea how to write up the report: the abstract at the front,

the table of contents, all that: that I had done in the first year on their technical report

writing. Other students were Chinese. The ones that continued right through, because

they didn't have the pressure of exams: one was doing it for a minor thesis within the

core; the other was an in--course student, that had exams, but he was an older student,

and I suppose he sort or „ didn't lind the pressure in the exams bike a lot 01 the

younger- ones did, because as soon as we headed towards the exams they all sort or

stopped coming liar these conversation classes ..„ they wanted to concentrate On theh.

exams.

1[2511n that range o students we had Vietnamese, Chinese, Korean, Indonesian..

Whereas with the MC() R group there was a lot oF Indian people and Arabic back-

ground people.

Ethnographer: II '26E1 Having a primary school teachi»g background is quite signifi-

cant here because primar y teachers have a clear sense that you don't teach just by

telling them, or lecturing to them, but that you teach by getting them to do things. Do

you have any observations about that? In terms or ),our work?

I nFormant: I1:2(1 Yes, I did do that, actually with the tutorial group in a sense.

because I have the sheets read y, and we just go through step by step what was to be

presented in that wa y, But when you have smaller groups, it's more inlormal too. It
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depends on your groups as well, Smaller groups as I say, especially the conversation

type groups there well, they direct where it went. 1 just 1611owed and added iwo it, in

that sense.

Ethnographer: IF271-',1 Are here any sessions ihat you recall where things really got

under wa y : or where perhaps they 101 a bit hat? Were there yariations there in the

sessions',"

Informant: 11727i There were a couple o : sessio,ns where I had, tried to put together.

„ after the Winter School, I tried to put together students that wanted extra help in

writing, reading skills, writing skills. And I was given a whole list of names and

telephone numbers, And unfortunatelyI couldn't get them to come in as a group, and

so what I had clime _ take them in&viitia4, But I found that in that instance ..

sort of read through all the books ...and tried to do _ find ideas to 	 use with thi,

students . 	 I wasn't happy 1 felt that I wasn't 	 , not so much that it went into a

hole. but I felt that I wasn't _ incapable . . ma:ybe more so. I mean I had read up

... and had done everything, but, see	 , with once again we go back to when I was at

College. and that was such a long time ago. And „ I think .ma ybe it was more

not so much the method, maybe it v as me feeling that I wasn't .	 s(m or .

information-wise	 . that I wasn't _ ir had more of my-own experience to give them.

But it seemed so ,	 such a long time ago. And that's what I rind here, now, too. I

sort of tr y to recall when I was at College. in that situaJon , that I ca',i't

remember it, I mean I can remember i . but if it was more recent, I'd have a lot more.

he able to be more helpful I think	 that way.

Ethnographer: 11'28E1 Now this student, taping his own speech. self-monitoring, and

so on, that's very reactive. isn't it?

Informant: !HSI lie is really wantin4 to push himself. His background, he came to

Austra'lia some number of years ago. he went to Darwin. And in Darwin he went

through a language course that they gave to the migrants coming in. And working, and.

it was through one of the men, one )f the teachers there that saw the pote»tial.

suppose, he had wanted to learn. II( was always asking for help in that area, and it
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was through this fellow, who said. " Why don't you apply 16r a course?" Which

that's how he ended up corning down here to Melbourne, to Footscray. And, going

through papers and that. I noticed, not that he's told me, but I have read that, I think

he got student cal` theyear in mechanical engineering, in one of the years that he was

there, [.en his scores were all I lonours I and I Ionours	 So he's, , . he was a

mature::-age: student, once again, you See, he has done, he has studied back in Vietnam,

And mean, studying in Australia, you've got to learn the language, and everything,

and he has pushed himself to do that, he has got a young son in primary school, about

grade two this year„ Once again, wt.] know, he's got his ideas that , "1 want my son

to learn. I want my son to succeed," And he's got his steps: his son is going to succeed

because he is going to help him.

Ethnographer 11"291-.1 Arc these departments large departments? Mech. kngincering

and so on?

Informant: 11'291 They are, look don't know the lecturers, You know, the only

lecturer, as I say, has been /an, because he took over from Akbar which was the one

that .Ian was working with, And as I say, hopefully b y being introduced by Angela's

husband, I might be able to get a few more people in. Then again. if I can„ 	 the

head of the First Years _ I'm not sure of the correct title	 but whoever asked Jan

about having the students come over here from Civil l'.ngineering	 I ihillk Wt.! ar(..

waiting tOr him to issue sonic more instructions on what is happening on that Friday,

can get hold of him as the war progresses , 	 just try to _ sort of	 get yourself'

in with one person, Now, sort of, making sure that whenever you try ring them up or

go round to see them that they're there.. That's the other problem,

Ethnographer:11'3011 It's called diffusion, and it's a very difficult process, Do you

think that the resources of the Department are being marshalled in the right places?

Do you think there could be sonic changes in the way the resources could be used?

Or is it ticking over (7)K?

Informant: 1F301 It's very difficult with the 11)1). We arc here, they are there, 	 be

over there shortly 'at the Peter Street annexe', Rooks are here. books are there. And
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it's very hard,. When I worked with Rh )tida, I'd start the day here, go through

everything that I find here. take it over th 	 0 you know _ books are heavy too,

As well as walking, the distance, you are !,ort of carrying things too. We would start

over there and we would have things m m o "Oh golly, 1 read something in such-and-such.

Oh well! I'll do that when I come hack a aim" 	 . and then having to Jot it down to

remember it. It is awkward in that respec You know, we are getting together. maybe

at the end of the year.

Ethnographer: 11 ; 31.EI So there are prospects of - being together.

Informant: 1. 1-'311 It is a lot easier if you arc together (referring to the split with the

Peter Street annexe). See even ill that si uation there (referring to the common office.

down the passage! where we are all in together, it is quite good because you see where

the students are coming, in, you get to know them even if they might have nothing to

do with mechanical engineering, they hat,..' got something to (It) with 	 or	 „ von,

get to know the students, It also „ esrecially in my instance. I listen in to Lis, to try

and get a few ideas of what she's saying as well, because she 	 I think she has it all

together, she knows tertiary	and I'm not in on that, so it's interesting in that respect,.

She's doing her masters too

Ethnographer, II :32EI So you think (eating desks close to the front desk where

students make contact is probably a goo.l idea,

informant: 1E31 I don't know how we are going to be working over in the other sccr

tion, hut, all right. it's very awkward, 	 are all in together, so if you have a student,

you talk to them, and you don't really want everyone eavesdropping. it can make it wiry

difficult too. Rut the», its much more ;',en(y, and	 is a very Iriendly department.

which is the fitst thing that struck me when I first came in, 1 temember it was very

friendly,	 didn't get to knows t like Jill and Lis were there the days I was there so I

go to 1<ni►v th em well. Then I knew lan, tiCICI) was there when I was not there sot

Helen was a person that I didn't . „ you know., we would sort of talk and that, '..mt

there k not that much of' a rapport because we are not there together all the time. and

even when she was there she'd have 14 r classes which took her to Peter Street.
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11-331 Rhonda's, . . because I've worked with Rhonda. 5 5 5 and Ros I am starting (0

get to know now, because I was over in Peter Street with Rhonda. doing die NI C R

work. So hit-by-bit Noll get to knoNA, them, but, it you're with them the whole time as in

(he case of' Gill and Lis, you've got a very good working relationship, which I find is

different to primary teaching, but then again primary teaching is different because ),iou

arc all in your own classroom for most of the day. Whereas this situation's completely

different, and that's ma ybe why I have enjowd it. Because if . you haven't got a student

in here, you can call across there and talk about something, or talk about some aspect

of work, " Oh what about this,	 . how does this, .	 what does this mean?" So, and

having I,is there a lew times 	 I have had students there and I haven't been able to

answer  a question . „and she will just come in,
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Ethnographer Grand Tour Question

Informant:1G011 Well, a typical day	 I find that the days through the week vary

Fridays are very very quieta

Generally. 	 . . Ibr half the days I might have a tutorial

Ethnographer: IG02E1 Now these are 'it-torials requested by individuals 	 a

Informant: 1G021 Yes.

Ethnographer: 1(iO3E1 How does that happen? Do they ring up?

Informant: 1G031 Sometimes they ring up or come by. Usually they are students who

I have come across in either a summer school, which kke run at the end of the scar or

at the beginning of the war. or it could be a student who has heard about my tutoring

services, It could be a first war student doing nursing, or occasionally doing chemistry.

Or some other science related course, Occasionally there are students from other

places like Western Institute: I offer them help, seeing as they are a sister

they don't have such a supporting system out there. Generally, ir it is a person who

comes from Western it is someone who has attended a summer school here and is in

need of extra help,

1G041 Sometimes a student has been referred. It could be a student from a non--

Engiish speaking background who has -)een attending another program in FDD, and

they discovered that there was also a k.kakness in, say, mathematics, or understandiv

of chemistry or pswhologN . 	 any of the subjects that I can help xvith.

Ethnographer: IGO5E1 And now your brief is to look after science, maths and pswi1.

kinds of studies,

Informant: 1G051 Yes.

Ethnographer: IGO6E1 Are you the oinly persm?

Informant: 1G061 Jim and myself.

1G071 Probably my brief would be science and maths . . my main area is in biology,

chemistry and physics .. but seeing now that I am doing a pswhology degree, that is

Starting to creep in too.
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Ethnographer: 1G 081':1 And ‘,k m have people from nursing seeking information on

psychology and education
Informant: 1G081 Well, not so much education. but certainly the nursing students,

particularly those who, generally speaking are having problems. You ma y imagine the

probleins that they might be encountering, trying to read the psychology text . . so
reall y helping them to interpret the materials.

Ethnographer: IG09F I Now there would be in the nursing area the lields of general,
intensive  care and psychiatric nursing, is that one or the fields that are being taught?

Informant: IGO()) It is certainly a component	 , but what they have is a sociology and

a psychology	 so looking into ,	 they do a sort of basic background in psychology
so they can use this knowledge to develop their nursing skills: becoming more

aware of the different personalities they might meet.
Ethnographer: 1G !OL I So you are likely to lied a demand from individuals seeking

tutorials and so on . . they may be walk-ins, they may be telephone calls, any other
sources? I don't suppose there would be, would there? Are there different sorts of

walk-ins: panic walk-ins?

Informant: IG 101 you ask me later on in the semester, .1ust be lire the exam times,

the work load suddenly escalates dramatically. And they are what I would class as the

panic walk-ins.
Lthnographer: IG 11[1 Now what about classes, do you take classes as well as

individual consultations?
Informant: IG111 This varies from semester to semester. In the past I have had some

classes with teacher education: two years ago I was taking graduate diploma in
education: mathematics method, And also I was teaching third year primary trainee

teachers in mathematics method. I .ast year I was taking some core studies ill teacher

education, so, classroom management.. , that is something I very much enjoy doing.

but it is very much reliant (m funds being available, but which unfortunately had tk) be

cut back a lair bit due to a reduced budget. Unfortunately they had to get rid of the
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casual support per mi. So I WciS on loan	 them lor some basic lee which they paid to

ED.D.

I C
 

121 This year I am running I am helping out in the primar y maths area by

running a one hour session for third war rainee teachers. And these are people who

have come, voluntarily because they lee' Ike they need to increase their mathematical

knowledge,

Ethnographer: IG 13E I And that is one it,lltr: do they come in a group?

Informant: IC 131 Yes, that has been organised with the maths method lecturer and

she has of course three hours total, one f which has now been given to mc, for the

equivalent of about one group: twenty stidents. One of the things I am doing at the

moment is a crash course in chemistry for a group of nurses doing an "enabling"

course. wiiich means they arc nurses already and they are trying to transfer to the

degree course, so they can get a degree qualification. Because they have been hospital

trained they haven't had ITIL	 chemistry.

Ethnographer: IG 14E1 That is towards (vary into the degree course,

Informant: IC 141 Yes. That is a crash e ►urse of lour one hour sessions.

Ethnographer: IC 15E I Foul one hour sssions.

Informant: IC 15I Some of this material should be done 	 at least done all the time.

Ethnographer: 1G 16E1 And how many arc there in that group?

Informant: IC161 There is	 fourteen n that.

Ethnographer: (G 17E1 Now, about tele )none calls. Do Nou	 teleph( ne calk?

Informant: IC III Yes.

Ethnographer: IC 18E1 Arc there	 sorts of telephone calls?

Informant: IC 181 Yes. I think .	 quite a few inquiries all through the year about time

summer schools in basic science.

Ethnographer: 1G 19E1 Where do Wes( inquiries come from?

Informant: IG191 We generally rind ths:'y are individuals who are	 mature age who

have inquired about doing We nursing ..:oursc here: prospective students and they gel

recommended	 . or the y recom rue r d us to come and brush up on their science.
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Because usuall y mature age students haven't done any science since about year ten,

many years ago. So we get inquiries all through the year. They get put on a list and

information is sent out to them.

Ethnographer: IG2or I What other telephone calls?

Informant: IG201 Well, there arc of course frustrating ones where people will ring up

and the .y are not really, theyarc alter someone in 11)D, and lor some reason they

have rung tny number: that doesn't happen very often though. It happened more in

the tirst years of my being here, My phone used to he the main number for [DIY

That was very frustrating in the first year,

Ethnographer: IG2IFI Do you get calls from other members of the teaching staff!

Informant: IG211 Yes, once I have a working relationship with them: people in

teacher education some people in the nursing department: that is probably my main

brief at the moment: that would be the nursing students and the teacher eds, The

nursing students I deal with mostly,

I',Ihnographer: IC 22F, I Yes. And if members of the teaching stall rang you, what sorts

of calls would they be?

Informant: IC 221 Well, they would come at certain times of the year so it might be

when we are organising the summer schooL or getting back to each other. I ring them

to find out details of when the courses are starting, whether it is OK il l go ahead with

the chemistry tutorial as we did last war. Ringing up the chemistry lecturer to ask him

if I can come into the lecture and meet inquiries that are around. Liaising with

people, talking to them about: for instance the chemistry lecturer himself had a few

discussions with Jim and I about ways of lecturing to these students.

Ethnographer: IG23F1 Looking for ideas

Inkmnant: IC23I Looking for ideas..

Ethnographer: IC 24F I These people. are they people who are specialists in their hick

but do not have any formal educational qualifications as such.

Informant IG24I Yes,

Ethnographer: IG251',I There are quite a few of those?
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Informant: IG:151 1 would say the majority of lecturers would lit into that category.

Eth nographe r: IG 26E I And do you get many of those experiences of talking to

people like that about those things 1wa)s of lecturing to students in diemistryr

Informant: IG 261 No. It is probably' a n area that I would like to see slowly develop.

Certainly we are now making in-roads into certain departments. But.. _lint and I

have discussed this quite often. it is gir t something that you can leap into. (interrup-

tion1 It is not something [hat you can leap into, and always you get a very great

difference in reaction to it. It is something that we are hoping \ ye will do by the nature

of our \\ork with the students. It will ril.er its A\ ay back up the tree to lecturers that a re

interested in what we do and what we cm do 10 help.

Ethnographer: IG 27E I So you have a very definite strategy tl

proceeding slowly with change.

Informant: IG 271 Yes. I guess the strategy is slow and steady. We have heard of

other situations: as in Adelaide, last wiy, where the person who \A-as in charge of the

developmental unit there: the person w to is in charge of it, apparently rubbed a lot of

the other lecturers up the wrong way. That person would sit in on the lectures and

proceed to tell the lecturers where they could improve. And of course, I don't think

that is the way to go at all.

Ethnographer: IG28F1 No Yes, that is a very interesting case, isn't it?

InfOrma.nt: 1G281 Jim has made in-roads into the Chemical Engineering by means of

a good relationship with a particular he, lure r who has since left, in tact, I think there

arc still a number there who are interested in following it through ... it is the

mystery .	 mr so softly trying to wo-k in to there. It probably needs, ftirl y soon,

another half step forward. I have got n couple of people in mind who I am going to

contact and work Ibrward \Aith them.

another category here	 the " frustration" section. because there has1G291 There is a	 I

been a big stunibling block. a big brick wall in the Department of Physics which is at

this stage almost insurmountable. 1.)o ym want an elaboration of that now?

Ethnographer: 1(1301 I Yes, why not? (My mouth is watering!!!

n of going slowly: or
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Informant: IG301 There are students who have two hours of physics in second

semester which is generally my busy time of the war because they come to seek a lot

or help here.

Ethnographer: (G3  I', I Right.

Informant: IG311 And although last year the Department of Physics did offer tutorial

sessions . s o they oiler. I think two sessions or three sessions 'tape is not audible at

this point(„ „ so students could attend as many lectures again, The students .iust got

completely turned on -. Now the problem was	 „ now, the notes were there, but they

were basicall y read out. So there was no interaction, no experiential 	 no lice situa-

tions R) teach by

Ethnographer: (G321',1 Yes. the classic model,

Informant: (G321 Now the lecturers themselves were quite happy for us to run tutori-

als, like we did last year, and they said to us: "We want . T . (tape: is not audible at this

point due to background noise! „ The problem was that by this time they were so

turned off that they weren't even attending _ a but they gave reasons that the students

can't help themselves	 if they don't attend lectures, then they don't deserve to pass

. so their reaction was, they're being laty, the y're not making the elligt. „ now the

problem is not so much them (the two lecturers with whom NM) negotiatesj, as the

guy at the top, because he absolutely does not want physics taught by anyone but his

Department or Physics,

Ethnographer: IG33F I Due to lack or audibility on the tape the

following account was clarified with the iniOrmant in a subsequent

interview: the account is an amalgam of word-16r-word quotations from

the informant and descriptive contment interpretation by the ethnogra-

pher:

(G34[1 It was not policy to offer tutorials to students undertaking

studies in physics: lectures only. The informant made contact with the
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Department of Physics concerning whether it would be acceptable for

students to be tutored in physics I.( 'wards their nursing course., withow,

open advertising of the facility. It came to a head in 1989 when a large

number of students in the Department of Nursing failed the physics unit

(this presented as a deep crisis H the wider campus setting): it was

subsequently negotiated with lectirers in the Physics Department that

EDD would run a set of revision tutorials for those who had lailed in

preparation for a supplementary' examination to he set and marked by

the Department of Physics. Some thirty to forty students took up this

offer and, subsequently, all regularly attending students passed the sup-

plementary exam.

IC 35F I Understandably, in 1990 there was much criticism from the

Department of Nursing directed .-tt the Department of Physics over this

apparent fiasco. The Head of Department in Physics became defen-

sive, Subsequently the Department of Physics offered tutorials to the

nursing students. At the same lime FDD offered a continuation of

tutorial services, but it was stressed by the Department ()f Physics that

students should no i be attend ng tutorials in [DI) without regular

attendance at the lectures and -utorials offered in the Physics Depart-

ment. At this point a repetition of events took place with a slide into a

further fiasco, as follows: again it the background ofpurely "chalk and

talk" lecturing in physics, a widespread perception on the campus, and

tutorials which were likewise pr rely chalk and talk, given by the Physics

Department in 1990, attendant fell away again, but this time without

the recourse to tutorials from [DD. Everyone's hands are now well

and truly tied. The Departments or Nursing and Physics remain at

loggerheads over the issue as physics studies are required by the ac-

creditation docurrh.‘nt.
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IG 361', I The perception in 1 1)1) is that teaching ill physics lacks inter--

action from students, experiential content, questioning by students, and

application to real life situations: a crucial issue for health science

education where the physics of such things as blood pressure and bio-

mechanics could could inform and govern a very lively curriculum, drawing

examples from common experience in everyday life.

Informant: IG 371 When students approach me now for help, I do offer assistance

them individually, but I insist that they agree to attend their lectures and tutorials in

the Ph ysics Dept_ . I wry much enjoy giving tutorials in physic's. It is a great chance

to	 it is a big challenge „ 	 it is a great chance to use everyday experiences , „ I can

find wa ys to expand my knowledge to make it more meaningful to them, and generally

they enjoy the lutes. I enjoy tutoring that much more than chemistry.

Ethnographer: IG38F1 Yes, and it is very enjoyable with adults who are highly moti-

vated students.

Informant: 1G381 That's right. The lutes are generally enjoyable, we get a laugh,

Ethnographer: IG 39F, I So it is a good example then °fa blockage. In Fact, it has

come to a dead stop,.

Informant: IG391 It is very interesting because the nursing IDepartmend stall and us

are caught in a political situation. There is no doubt of this when I talk to the nursing

curriculu M person who is in charge of First year organisation , she is (Wile but

the y are sort of stuck. She has shown me some feedback from students in which they

are to evaluate various classes, but they were particularly interested in physics because

so many students were failing: I guess in summary that report was very bad in its

picture of the physics department; and I got some favourable feedback for our classes.

so

Ethnographer: IG401',1 Great, that's the way it goes. It points up, doesn't it, the way

in which politics is on all the time, In organisations like this, and any organisation like

[DI) which is set up to try to make an impact has got to take politics into account.
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Informant. IG401 Yes, unfOrtunateiy, and we haven't got a great deal of power. Whi,:m

it conies to	 . NACVC got the lowest niche.

Ethnographer IG4I	 Yes	 interest ng, now, when you say power you have certain

sorts of things in mind: perhaps vou mean position power; or referent power; or I

guess pc rsonality power: something th it carries sway when two personalities are in

conflict „

!informant: ICJ4II I was talking about position power really: EDI) being not classed as

an academic department

Ethnographer: IG42E I Yes, but I g,ue is you are gathering power in certain ways

so in one sense you arc gradually changing the equilibrium of the place . „. and it is

being brought about by, I guess, the pre file that is gradually being developed over tirn(...':

in relation to other departments.

IC431',I Most organisations that do bring about change, effectively. do have a leader

who is very ski;ful and wno knows the ground . .can read the ground .. and can

bring about influences in all different wiitys	 .use a range of tactics.

Informant: 1G4.41 Yes, he	 is a po, ‘crful person on this campus.

Ethnographer, IG45[I	 Yes .. well. why do you say that, how do you say that?

Informant: IG45I	 . Oh ‘Aell„ let's say influential	 . partly because . partly because

of his length of time he has been her( , it is now twenty-two years, but more-so .

having started ofT in the Chemistry 1 -...)( partmcnt, as a lecturer, and been offered, or

invited to apply Ibr the position in our job equity and participation .. that says a

lot lbr the way that he was teaching „ so he had teaching excellence, then. I'm not

sure what he did in his Dip.F.d. or his et lucational qualifications later

Ethnographer: |.G46[ I He did a degre... in Humanities later.

Informa.nt: IG46] Yes.

Ethnographer: IG47E I And that gav,.: him. as he says, a lot of connections on the

other side:: on the non-technologica side _connections.

Informant: IG:1:71 Yes, ... I think theft were a number of connectims, but I think the

overall feature that stands out is his personality - his interpersonal skills; he is a
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figurehead for his O\111 discipline _ as you said, there could not have been an increase

in our profile, or an increase in this area without such a figure

Fthnographer: (G48F I Yes, it is a very lively place: it lumps along in its own style, and

there is a lot going on. And there is a very varying collection of people here on the

basis of personality. age. experience, and so on 	 ,

Informant: I(1,81 Yes.

Ethnographer: 1G 49F I So would you say that that Physics Department was at the

peak of a pyramid of frustrations around the place, would you say that there are other

departments like that?

Informant: IG491 Well that is the one that has direct relevance to myself: the two

main areas I am working in are in supporting chemistry and physics and maths is

incidental along the way .

Ethnographer: IG50FI So Helen who is working Business Law is not going to have

the same sense or frustration as NuurselC,

InlOrmant: IG501 No, she's Ibund a lecturer who is , well, at the very top, with signs

of some leverage up there and the boulder is now moving.

Ethnographer: IG5 1 FI And she had that recent seminar.

Informant: IG5I 1 She certainly had a very receptive lecturer along the way „ within

chemistry and biology 'the informant's own fields! I think I can see that things arc

moving quite smoothly at the moment, And physics would be the main frustration

have, because I can see what is required, but there is no way that I could set foot there,

IG521 The other main frustration I suppose that I encounter is the nature of the time

tabling of the nursing students, Now they have a practical experience called Clinical,

and it is essential that it must go on. But looking from the point of view of trying to

support the students regularly, it plays havoc, because when the Clinical program

begins. winch it did a couple of weeks ago, the timetable was thrown up-side down so

that every second week, when there is not a clinical, all the formal lectures are doubled

up, leaving very little spare time at all. Now I am only, at the moment, offering four

sessions per week, chemistry tutorials, on Tuesday. Thursday and Friday While clinic--
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als are on, hardly any students are able to conic along. And as 107- students who do

have a spare hour, they are less inclined to come along because their week is so full

already, So, I am not able to after, as ell as I would ant to, continual support that

parallels :he course, so concerning that, am very frustrated, I don't know how to get

around that.... I can't, I have talked tt , the person in charge of curriculum develop-

ment there, and there is no real way that I can suggest to them. you know, look you

put it at set times, where the y can voluntarily come along if they want to so in

theory the program is set to run, but in )racticality, the Clinicals take precedence over

anything. Which, so it should! That is a source of frustration which means that I get

one day in the semester: towards the exam time I am getting snowed under. So my

frustration is that I can't organise my time as I would like to.

(G531 I might have weeks, really, on tie surface I might not seem very busy at all.

And things are very quiet at the momen because of the clinicals that are running, then

students might break appointments he, attse of work that takes precedence in other

subjects. So during times hke this I ant able to do some of the major prep work on

one of the booklets we prepare for the summer schools„ There may be a few prol y

-le ins, and having taught it a few times I can see necessary changes. So, during this

time I develop	 I am dew loping pro rams I suppose

Ethnographer: IG54E1 And you ha y ., got that material on your computer at the

moment? Working through it?

Informant: I(.5.4] Yes, and on Marg's computer, the original book's on hers	 , shuf-

fling through. We've got this enabling course at the moment, once a week that I

I'm adapting notes that have been used in the past, they take a lot of attention.

Ethnographer: 1G55EI no you find any differences between sub-groups of students?

Sub-g,rouping of students, 	 . do you find they're different in some way? Perhaps

across ethnic groups? Or across other 5, ub-groups	 . across gender, across age?

Informant: 1G551 Certainly across age. Mature-age students haw a fantastic attitudc..

They have chosen to come here to stuey , . and for whatever reason	 but it means

that they are very keen	 most of the se students are over-keen. They are generally
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the people who seek help 	 and it may not be	 . in sonic cases	 , because,

apparently, Itape inaudible].

Ethnographer: !GSM'', I So you don't get exit school students coining in from the top

percentile ranks.

Inlorma.nt: 1G561 We tend not to. we tend not to,

1G571 These top percentile students, who have managed to come along the way

without help, are iitist setting their sights on passing. So their attitude is, "Oh, „ I

only need to do enough to pass," Or, "1/ in only Wanting to become a nurse, so that is

all I need to know," Whereas I think mature-age students have readied the stage

where they, the y want to do something with themselves. So they have conic back to

study, and they want to better themselves. Their idea is not that they want to be a

nurse, but a good nurse. I can cast my mind back to when I was a student at university

and I wasn't mature, my aim was purely to get through. Working on their approaches

to study I see as	 ry important.

Ethnographer: 1G58E I What about other sub-groups? Do you have any- impressions

there?

Informant: 1G581 Well, not so much speaking kir myself and my own experience, but

for others around here, the Asian students do seem to haw very positive attitudes to

I heir studies. They know what they want, and they know what is required to do

'interview concluded I.
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Ethnographer: Grand Tour Question:

Informant: IHOI I My first response is that there probably isn't a typical day. I 	 •1.1e

what I will talk about is the patterns whicn will emerge. Do you want me to give you a

descriptive account?

Ethnographer: IETO2EI Yes. anything thq. is likely to arise.

Informant: IFRY2I Often there are students waiting, so it is a matter or juggling books

and bags. keys, and then going through We opening procedure. Since we have had

student mentors working on the premises, that administrative effort has been saved to

some extent.

Ethnographer:11103El Now, that is in cresting, how long have the student mentors

been working here?

informant: (11031 Since we started last year, we started the system. There was a

rudimentary mentor program operating before that. h was. front this perspectiyx,

or from my understanding of it _ „ or ii y experience of it here .	 was that _ be (bre

I started working here the students ■Aere really brought in to do extra tasks., usuaLly

with a tutor here. But our experience vas, when Geraldine and myself started working

here in particular, that wt couldn't run classes or do individual consultations efli.ctive y,

because we were often interrupted by e tiler other students or phone calls and that sort

of thing, So I guess what we suggestet . or what slowly evolved out of that experience

wa,s the need to have students, or sonic sort of administrative support here all the time,

So at the start of last year we aimed at Irving to get people in here fir every hour that

a tutor was available. And (hat mad( a huge difference to the way We could work.

And I think, just looking back on it, .	 that it probably led to . 	 one of its spin-oils

has been that all of us have been able to think more of what we do, and how we do it,

it has created that mental state Although that certainly wasn't the idea at the

titre, I think it was just more a treading water and getting through the day type or

exercise initiall y. But. I think that now, that the results of that are that people are

starling to write reports or starting a) reflect On what they do, _ so the long-term

effects are that sort of _ (interviewer audibl y clears throat I
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Ethnographer: II I041 ;11 Whose idea was it to run things that way?

informant: I I 1041 Well the mentor program was in operation belOrehand, from what I

gather it had been the focus of a paper at some conference that lOcussed upon the

pedagogic value of mentors. That certainly wasn't my experience, and they certainly

weren't used in that wa y. And v‘e've had no pretensions about , about them being

used in that way. We wanted people to answer the phone. So I guess the push for a

blanketing ellect came from here, but I think it has been since overlayed with that sort

of theoretical or philosophical base: which is line, we've embraced that and endorsed it

now tend , „ and since this year I am consciously using mentors in that other

capacity. Because I was ... F must admit I was ... unhappy .... no I am not unhappy,

uncomfortable about using people as poorl y paid t ypists, photocopiers, and pseudo

teacher aides.

1[1051 So this yt.ar, for instance, Sarah, Ilaughingl... whom I have just sent over to get

something . . 'perceived irony'	 is working with me in a program . , in a, in a

program of maths students, and she is employed to come with me to the seminars each

week. I3ecause she is one of my,	 . m y .	 she is a graduate IRmi a class I was in-

volved in last year, she is actually a graduate from the Institute. She has got an

enormous amount to give back to undergraduates in the same course. And so	 her

• • the locus of her work with me in those sessions is very clearly on what she can oiler

the other students. 'audible throat-clearing from interviewer' And so I know she thinks

I'm tough	 she does nothing .	 she sits there and listens	 and I know in the first

two or three sessions she wanted to make herself busy by photocopying my pieces, OF

standing next to me and handing me things „	 the " faithful assistant" ...and, and I

said " Look that's tine,	 \our	 . you're m y ears and eyes here „ and just be

there". And so now she is •	 I think she is happy about that.

Ethnographer: 11106E1 Is she from overseas?

In (Omani: 111(-)61 She is Vietnamese.

lthnographer: II 107F 1 Recently arrived?
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Informant:111071 I think she has been here live or six years, and she has had a lo-ig

association with this language centre, ii that she was here all last war, and lOr hall a

war befbre, in general language classes. So F first had contact with her in classes I was

running. It has been good. And personally I would like to see us start to use mentors

in that way to have some active role in ,:lassrooms,

Ethnographer: 1111 08E1 As your ews aid ears.

Informant: 111081 As eyes and ears and	 and as role models. You know, that . .

" Here I am, I survived (the academic program I". And it doesn't matter if the y don't

speak perfect Fnglish or, you know, w law yer: it's: they_have_bee_n,here, and 1 Wilk

that is important. That is the direction I would like to mow the mentor program in to

this year, ir possible. I don't know whether anyone else thinks that, I think they do.

Ethnographer: 1H09E1 OK, so if ,k)..1 have students waiting here, for you. when you

arrive. what. sorts of students might they be?

Informant: IFI091 Well they are main v non-[nglish speaking background students,

And because of the nature of our location fin a converted wcather-board house on the

fringe °law campus car park), my guess is that they or my understanding , is

that, is that they are fairly committed to getting some sort of support.

Ethnographer: 11-110E1 So it would be the a:mu-flitted ones who \vould be likely to be

waiting on your doorstep.

Informant: 111101 Yes, or the very desimate, which I think is another lOrm of commit-

mut, So

(IT ill 1 either .. the nature of my job has changed within the last year, when I was

employed initially on a sessional basis in 88 F was the person working with Jan. And I

was really there to ... sort of ... take the overflow from her hea y y work commitment.

And it was really in terms of individual consultations. Which I found iust mind-

numbing. And also 1 was concerned from my educational background, about that „

sort of	 bandaid „ you know	 handaid approach to	 and I think it needs a

process and systematic sort of applicatk , ns you know, rather than individual 	 there is

a place "or it, but
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Fthnographer: 11112E1 Let's just till in some of those details. We are talking here

about the differences between individual consultations with students crowding in and

wanting one-to--one assistance and you're strapped for time to give them the one-k)one

assistance; as compared with forming the 111 into a group of some kind for cyclical

attention: a small-group class, or something like that?

Informant: 111121 Yes, and I guess what I find systematic too is that _ my experience

was in secondar y schools where the traditional model ror that sort of remediation,

you like. was individual withdrawal from the mainstream, and I'd learnt from a whole

range of experiences that that model isn't necessarily e ffective for a whole lot 01

reasons. And that the vsday to integrate programs is to put them into the mainstream,

And to see support personnel as integral to those processes, And so I'm very much in

favour oilhe approach taken by the department now. I a in very comfortable with

working in a faculty based	 where I am mainstreaming .

Ethnographer:(1113E1 Yes, by department, you don't mean E,I)D, you mean the „

Informant: 111131 Yes.... you see now I work in the Maths faculty, and I am now

working in with the teacher . „ with the lecturer , . and he is legitimising my presence

„, because of what he does, and I am adjuncting to the program, And I guess the

idea is that we are not just working on the desperate ones who happen to make it

across to the car park, We are working with a whole lot of people and sort of

normalising support experience rather than . „ sort of .. „ taking it out of context, and

heightening it this sort of sense of „ von know, difference about the fact that

people can't cope, or whatever. I am very comfortable with that sort of philosophy,

111141So, yes, initially when I first worked here, in 88, there were a lot of individual

consultations, when I came here in 89, I worked on a sessional basis and was employed

to take a couple of classes, and again it was pretty In uch class oriented. stair with two

or three students or tOur or five students who wanted to do a particular thing, and then

it . last war it, it slowly changed from 1 actively sought to set up „ „ to work with

the department and set up study groups and changed it ... I mean I SW! do some

individual consultations, but „ yes , 	 hut it changed during last year. And at that



APPEN )IX TWO: INTER VIM TRANSCRIPTS

Informant II: Academic Staff

time Jim sort offound a department for Ire to work with, Yes, so his role IA,as crucial

because he ... he used goodwill supplies had with the lecturer in that department

to set up some sort of relation ... to set up some sort of meeting with myself and that

person and addressed the need for us to get along.

11115 I But yes, the nature of the job has ..hanged and I am much happier about the

change.

E thnographer: III I OF I So, we have oar ous categories of students, and it might be

interesting to explore those. There are these who come here who have a commitment:

in varying degrees and those who come here desperate about something. Are there

different sorts of desperate ones, and di •ffc rent sorts of committed ones?

Informant:	 . Yes. I guess there must be.... Yes, from my experience, .

yes, there are, that ... given that our system is a self-referral system initially; wall ilia.

VW hope it is. We have students who have to come to an understanding about where

they're, yx.-►u know, what they are doing about their learning. 	 And I think that we

find students across the whole spectrum	 that understanding. So that I guess that my

rough terms from " desperate" or " odic 'covers that spectrum. Because it seems to

me that the desperate ones are ones wino want the quick fix and then the band

and their understanding of their lean ing process is probably pretty much about

bluffing their way through or getting to t le next assignment. And at the other end we

have. usually overseas, in my experk rice, overseas students who Mille' here for an

extended time. who see their learning Fliglish as a part of a broad category of learning

experiences. And so the y make a COO' initment to learning over a fairly long tiw..

And part of our role, especially at that other end of the spectrum with the desperate s,

is to, wit nout being too intrusive,	 .	 them to understand what sorts of learning

p IOU SSC s they are going to be going Clrough. And part of the strategies we'd u

without, telling	 occasionally it cause5. a hit of "anxt", among, the troops, is to ask for

appointments. Ask people to consider that they can't have the whole essay rewritten,

that we are not a correction service, and all that sort of stuff. And we . 	 vou know
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there are sort of stereotypical examples at either end of the spectrum that probably,

you know	 , we get lots of illustrations about.

Ethnographer: 111 17E 1 Like committed in the sense of	 . maybe stereotypically,

committed in the sense of	 you see I don't know about this because I'm not , m . 1

am not as familiar with the stereotypes as others may be ...about students from Asian

,c,„.ountries that they try to memorise, and things like this, these are the stereotypes,

aren't they?

Informant:111171 Yes, although in my experience, when I talk about that end of the

spectrum and the stereotypes that I have experienced at that end, they tend to be adult

learners,	 who	 who are fairly mature in their approaches to that whole, sort of,

experience.. And so I haven't,	 mean there are those cultural overlays, like, you

know, learning in Australia is about memorising 	 'correction' learning, in Asia is

about memorising and revering the teacher and that sort of thing.

111 181 But, from my experience that lasts about three or lOur weeks until people begin

to acculturate. And then they sa y "OK, this is about another sort 	 . you know .

I'm in charge, you know. I'm doing my Ph.D. or my Masters or my post-grad. work,

and I'm here for three years-, my family really depends on me getting through this

course. I've got a global understanding of what I'm doing, therefore I'll adjust. .join

the English classes, or I'll do the individual consultations with Rhonda every week,.

And I'll set the agenda."

(11191 So .	 guess that they're the .	 they're the dream runs, from a teacher's

perspective, because you can actually sit down and say to those people, " What (you

know], what are your objectives? Do you want to learn sonic dah-dah-dah

a program that we can put together,. Do Nou want to use me as a kind of soundi ng

board once a week?"

111201 That's the ideal. and I have had only two of those. At the other end, I have had

students the great stereotype . I won't mention this . there is a student who

will ring up at live to lour, saying " I must have this essay corrected today. Please!

Please! Please! I've gent two kids now, they're screaming in the background.. Please
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help me. you're a woman., vou unc erstlnd these things." You know. so	 you know

you sort of get trapped And that )articular case is an interesting one because

„ myself and a couple of other peopl. worked on that one for a while, But she was

into bluffing, she wasn't really going to ,x)mc terms with the tact she can't read or write

English, she just wanted to get the next essay in on time.

Ethnographer: 11121F I Now, could ve iust talk about the word " bluffing", I don't

want to make a mistake here in understanding. I accept that they bluff. But from

what position do they bluff, because, normally when you consider that higher education

students are bluffing, it means that they are lazy, so that they try and bluff their way

through. don't vou, and in normal experience. this is higher education. But is this the

same? Or is it bluffing from a diffbrent position?

(I think there is as mt.(..:11 „ in this particular case, which i would put

at that extreme end of the spectrum, th ..re is as much effort spent on trying to get me,

or the support agency "to do the work or me", as there would be by participating ir it

language program and learning the language. So, in terms of bluff., there is lo laziness,

there is as much energy about, you kt ow. going to the lecturer, pleading ill-health,

gallstones, imminent childbirth, or what,..'ver, to not get there 	 you know	 to say,

you know look I really can't gel this and then coming back to the tutor and

saying " Please. please, please, can you .ittst correct another page lor me„" And then

going to the next tutor and getting the next page: working a system. to just get that next

essay in. "So that I. .",.),(itt know, you . ust pass the next unit, You know, that's wha I I

meant, I didn't mean there's laziness 	 directed

Ethnographer: ILI22EI I : 110w, I just wanted that clarified. I suspected that you didn't

mean that.

Informant: IH221 I haven't found at . v examples of laziness, there must be some

around,

(mutual laughter)

Ethnographer: 11123E1 It often refers to people who are energetic about their tennis

rather than energetic about their studies
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Informant:1[1231 Yes, whereas, I think that , because I am trying to talk about

this spectrum, types of students, and I am relating it to the way people understand how

they learn. 1 think that's „ the reason I am saying all that is that it is crucial to the

way we operate. Because we are dealing with . . we are dealing with learning

strategies and, and the way to help people to activate them into some sort of learning

process.

111241 Yes „ so . I was going to say that my work has changed because initially' I

was doing individual consultations and classes, and I didn't have much contact with

anything else in the institute. Now, I didn't know where departments were, or . but

this war it is changing, you know, that there is some sort of connection with the rest or

the place.

Ethnographer: 11I25k1 What about telephone calls. Do you get many telephone

calls? From outside, students and so on?

Informant: 11125) Here, or at home?

Ethnographer:11126[10h, well at both places.

Informant:1112611, ...

Ethnographer: 11-127[I You	 students your home telephone number.

Informant:111271 Yes, I do, I am happy „ ..especially the ones 1 see a lot ()land 1 Ike

a couple °I- blocks away, so, people can come around and collect work. 1 make a

judgement about whether the people are going to intrude too much.

Ethnographer:11128[1 And you make judgements about whether to give your phone

numbers.

InlOrmant: 1[1281 No, I have always been willing to do it.

111291 People are usually sell-regulating. 1 haven't had any problems with people

popping in on a Sunday afternoon, or anything like that. I haven't, I haven't had that

problem once, It's been tine, But I do get , at home I probably do get ()we or two

phone calls a week iii mm regulars. That's when I dc)n't „ say Rif instance last week I

sent a letter out to the people in one of my classes to tell them that it was cancelled.,
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but then it would be on this week, and I leave my number. People rang in just to say

they'd be here this week. So that's all right„ I mean, they are doing me a favour.

111301 Although there is a lot of traffic calls between us and Building B. And they are

sort or tralsactimal. the functions are surf of transactional, so I think that that'll go

once we are in one building.

Ethnographer: 11131E1 Staff, teaching stall, do ym get calls from them?

Informant: 11-13 i 1 Yes the line is open, we do get a few calls. But traditionally we

have not only had sell-reierrak, but we had referrals from lecturers who have got

some sort of feel for what we do, and do vier students.

Ethnographer: 11-132F1 Is that increasing)

Informant: 11-1321 It is slightly, with the change in direction that the department's

taking. But my experience is that 1 haven't had a lot of those calls.

Ethnographer: 11-133E1 What about fro u people outside? Who have contacted you

from out S[d e?

Informant:1H 331 Yes, we get a lot o f calls at the beginning of the year from

community people, Non-English speaking background people after English classes,

because the word's got out that we ofer general English classes. And so we are.

sometimes seen as, you know, because AMES don't take people tOr a certain time,

and TAT people come to us. But this year, because we have been we .tust

haven't taken people in ihat category, We do occasionally get calls from other

institutions.

II-1341 It's hard to monitor, I keep a phone record

Ethnographer • 11-I 35E1 What do you think about the idea of leaving this spot and

going more. central?

Inibrmant: 11-1351 I'm happy.

Ethnographer: 1H36E1 Why? What ma ,:es you say that?

Informant: 111361 1 „ I welcome t 1, e opportunity to work with ... 1 like working

‘vith other people. I like then cross-fertnisaiion that uu get from working in a shared

office I mean there are advantages in heing here. Access is easier. I think it is quieter
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generally. there is more space. There are advantages, but I think,	 . my fee„,/ing, is that

that	 sort or	 us as a, as a unit, it will be better.

Ethnographer: 1113 7E1 h is kind oion the Cringe between the Institute and the

community in some ways.

Inlbrmant: 11137I Yes, I don't know whether that is a particular advantage because we

don't open ourselves up to the community. There are Saturday morning classes here,

FIT students. No I don't reall y think their access to a central source is going to be any

more limiting.

Ethnographer: 111381'.1 We mentioned interruptions further up, are there different

sorts oh interruptions?

Informant: 111381 Yes, there are mentors asking Co y clarilication about things to do, or

other tutors. This room has all the books and resources in it so people conic in at

times.

Ethnographer: 11139F1Piis is a common oil ice?

Informant: 111391 No, it's .„ well , sort myself and Ros tend to share this area,

Geraldine and Virginia share that room there. Rut most recently, as I understand it,

Geraldine was moved into the next room. When we first had this place last year we

had that as an office, and we had that as the central teaching space and this was

permanently locked with all the AV equipment in it. And that other little room was

sometimes used as sort oi mess, so we made some changes.

Ethnographer: 11140E1 !References to colour photographs 	 student group activities

on the walls,I

Informant: 11-1401 Yes, I guess that last war we made an effort to document what we

are doing and so, well, for instance with the summer schools, we had a camera here,

well I brought it over and suggested people take photographs because they are use lid

to put in reports. That is probably the other change that I think. you know, people are

now documenting all that they' are doing, and photographing is part or that process.

111411 And also it's nice to have them up.
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Ethnographer (1142E I Are there any particular texts, books, outlines of the philoso-

phy of your work which yklu have been yarticularly impressed by2

Informant: 11142) Well, I don't have t TEsol. background, and so, now that I am

doing a masters in TES01, I am pickin!, up all this stuff and I find it really stiinulatii tg,

We inherited a library which is probably now I see has got a sort of . . you know,

varying, . , . the quality \aries. We are certainly very well resourced and that's really

good. I guess last year we just tried te come to some understandings about how We

would go to teach differer t classes and hings. This war we've actually revised through

some of the resources and bought some class sets: things we think are pretty good.

And luckily we've chosen some TES01. texts which are really at the forefront oft

theory. So that's really good. And in erms of the academic skills , . our resources

are in two areas: there is the TF,S01., ,tuff and then there is The academic skills. In

terms of the academic skills materials we've got some good ones; which really Jan

developed the use of, So vw tend to use those.
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th nog pher: Grand Tour Question: a typical day in your life at work On campus

Informant: 111 I arrive in the morning anywhere between eight and nine o'clock.

generally find that „ out .-ol lsemester lime my time is a little more free, so i come

later, but generally during semester time I only come in shortly after eight. So I think I

am about one of the First people in. The reason being simply 1 have got so much work

I want to do, i have to get through, I tind that is the best time to do it. I would have

roughl y lour hours of classes a day: normally two hours in the morning and two hours

in the „ just after lunch. Although there is only one day in the week, in this semest-

er, which is Wednesday, when i only have one class kg- an hour, from two to three, so

that is the day I spend to get most of my work done: organising, ringing up people, c,

11021 1 spend the time up until nine getting myself prepared for class. Most of my

classes in this semester involve photography, simply because Vicki has now reduced her

hours so she is working one day a week. She used to work .5, which is two and a hall

days a week, So, since we haven't got a new stall member to help me, I will be doing

most of the classes, So	 , so that is time to m yself until nine: although

ma ,	towards 8:30 when Kim conies in	 , or Matthew or Kim conies in

some students might come in earlier before claSS, maybe asking questions regarding

photography or video, my old subjects that I teach! That's not too frequently, normally'

the y leave it till after 9:00; most students don't get in until after 9.:,00,

11031 OK then. roughly at 9:00 1 suppose I start my class depending on what we are

doing for that session. We would either be having ,	 1 don't know, I would like to („..all

it a lecture, but i don't think it is a lecture, it is more a group discussion or	 or in

the darkroom doing developing, and printing.

I thnographer: 110411 So there can be lecturing or discussion.

informant:: 11041 Yes,

Ethnographer:11051 1 Demonstration.

informants 11051 Demonstration. yeas. darkroom, So. and in the class. if it is a dark--

room class, 1 basically 	 . I see my role	 in a darkroom or a practical class as being
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a facilitator. So .. basically letting We 5 talents do whatever they please . , and just

coming to me for advice ., for help ii they need it. Or just something, to talk to me

about photography with them. So they might come up to me and say	 " I really

want to take this shot at night , how do 1 go about achieving this?" We talk about

that. So it is basically. . we have a small group in the darkroom. somewhere

between six and fen: the numbers vary depending on the different times of the week.

More students are available at different times, Yell 	 and it is basically more °fa

one-to-one situation with them there.

Ethnographer: 1106E1 Are there difierer t sorts of groups of students?

Informant:11061 Yes, at he moment I basically teach to teacher education students

and also physical education students. They are our cm-) major departments. Occasion-

ally we IP igh t do something with ch(..mi try department and accountancy, but the two

major ones are teacher ed. and phwed.

Ethnographer: 1107E1 And how do the groups differ? If you were blindlblded, could

you tell the difference between them?

Informant: 11071 Yes, well most of We subjects I have to do with, that I have to

teach (you could call it that), are elective subjects that the students do by choice. which

is an advantage, „ basically all the subjects ... it makes it much easier liar my I feel.

The phys.ed, students seem to be more outgoing, louder and very confident So I

mean basically anybody ... I think anybody in the building can normally tell when the

phys.ed. students come in or when a bunch of them come in: the y are very outgoing.

Whereas teacher ed, students tend to lx more reserved, very quiet ...a lot of them do

lack a bit of confidence . I mainly have to do with second and third war . teacher

ed, students. The third year students by then are feeling quite confident: the second

war students are still very quiet So thitt it is something we work on in our classes: Ae

get Wem talking a bit; and get them to 'eel a bit confident. I also find that the phys.ed.

students „ mainly I suppose it is becz use their marks may be higher Ibr them to get

into their course, tend to grasp thing!, much quicker than the teacher.ed. students:

Teacher ed. students timid some tech 11 	 aspects of photograph y very difficult: so I
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might spend more time going over it with them, Whereas the physed. students tend to

pick it up very quickly. They might he used to more technical subjects too. Yell I

suppose that is about the main difference between the groups.

Ethnographer: 1108[1 So you get requests lor infmnation, Are there different sorts

of requests lor special 11110FIllatiOn?

Informant: 11081 Yes, they do, hut it is nothing out of the ordinary, „ it would be

more „ . say again take photography . it would be more something in line with

something that we haven't covered yet, so they are keen and they want to do some-

thing. like, for the rest of the group, So, because we have only, we have only got a

certain amount of time, we have to cover things in order, and I say at the start "OK.

we are going to cover it in this order."

Ethnographer: 11091',1 What are some examples ()I' those things? Focus? Light?

IntOrmant: 11091 Yes, use of flashes is one„ 1 think at the start of semester we haven't

covered flashes yet, Night shots, and things like that, so , „ „ yes „ „ we have only'

covered the basics because most or them don't know, or are not aware of most aspects

of photography, So WU start really basically and we build up. And so we might get a

few keen students coming in and saying "Oh look [You know', this is really what I

want to do, how do I do it?" So I can either . „ . we just talk about it with them, with

the students

Ethnographer: !WW1 What might one of those be a request Ibr?

Informant: 11101 Say, well, let's just go back to the flash example, they'd sa:■, "OK, I'm

going to a party 'or something', and I want to bring a flash along, but I have got no

idea of how to use it. Can we quickly go through it?" So we would get out the flash

and I you know get them to explain basically what they know about the flash. if

they know anything. and we would take it from there, If they grasped the concept \\e

might leave it at that, i I not I might suggest, or give them a handout, or suggest to read

something in a hook just to clarify things further. It really depends upon how much

time they have	 which could mean .	 ir it is during a tute's session, that's no way
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because I have just got two hours set a!:ide tOr that hut they have to come while I am

.iust between classes but I mightn't have enough time to spend with them,

Ethnographer 1111E1 You me mimic(' telephone calls: are they mainly outgoing or

mainly incoming,?

InlOrmant.: 11111 A mixture of both the' are about 50/50.

Ethnographer: III 2E 1 What sorts of tel,.'.phone calls are there?

Informant: it 11 I get a lot of queries. Basic queries from members of the Institute

regarding general needs: photography and video.

Ethnographer:1113E1Front teaching stall?

Informant: 11131 Yes. Although Warw ck's here to do that for them even though

Warwick's been here, say, a war now, a lot i, •)1 them are not fully aware that lie is doing

that posHtion, They still think that the last person that was here. that's Don, is still

doing it. And even if sometimes . , what normally happens ii • W'arwick is not normal-

ly in his office, he will be out doing se meWing, then they will ring my number and

catch me.

Ethnographer: 11- 14E1 Non-leaching sta 1, do they ring?

Informant 11141 Yes.

Ethnographer: 1115E1 What would be .otne of those?

Informant: 11151 I suppose the norma personal phone calls -Auld come in, peorne

‘iust 'Minting to speak to me. Academic staff would ring, again, just regarding photogra-

phy or any needs that the y may need to service either their area or to help some

lecturer as well,

Ethnographer 1116E1 13y non-teaching staff I mean members of the Institute who

work in other fields and are not teacher, do the y ring?

Informant: 11161 Yes, occasionally. Not as much as teaching staff, but I guess

because 1 have got a lot to do with the Phys.ed. Department. a lot of the secretaries,

and the administrative staff ring me up: general queries about „ it could be anything

from	 they want photographs of the whole stallbeing taken . . how to rearranLx

this to general questions on where !Hy can get a video copied or what can we do
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regarding this or that. So rather than the lecturer contacting me directly, one of . their

support stair will ring me. So normall y I would give advice over the phone or suggest

that 1br any photography work to be done. to speak to Warwick directly. Or give them

contact numbers ol people that the y can ring outside the Institute.

Ethnographer: 1117[1 You have got quite a lot of teaching actually going on, haven't

wit?

Inlbrmant: 11171 Yes. At the moment I have got . 1 am told 1 am over quota, but

that doesn't make any dillerence to me, I like keeping busy, but about, 1 think., 17 Or

18 hours a \yeek„ Simpl y because, as yet, ‘ve haven't got somebody to help since Vicki

reduced her hours. And what is the plan of attack there is that Jim is very keen on

getting Warwick to do some teaching, so vv are now currently looking for a junior to

help Warwick out, so he can be trained ... he or she can be trained in that field and

Warwick can do some more teaching. Rut as yet I haven't had much time to get

around and do it. 1 still have to go and rind somebody, So basically then what I will

be doing, is helping Warwick. „ . you know. just giving him some ideas 	 „ in regards

Ethnographer 1118[1 Towards more teaching.

Informant: 11181 Yes, into more ola teaching role.

11191 So hopefully by the start of' next semester Warwick will be able to 	 to do quite

mean take over quite a Few of the classes. But his basic area is only photogra-

phy, whereas we teach a lot of_ . not a lot of„ but, a large part of nly work also is

teaching media or video ifyou like to call it that. So

Ethnographer 11201', I Perhaps we could talk a little bit about that, teaching media,

video: this is what you are doing here, When you mention these classes: two in the

morning and two in the akernoon, That is to say, not all of' those are photography

classes.

Inrormant: 11201 No,	 _wh	 the majority would be photography. I have two

about six hours of - media or audio-visual theory ir you would like to call it that _a
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Week	 . ',Ind then .	 well that's basical v class contact hours; but outside or that

would have a lot more in regards to peOpe C0111;!Ig over and asking me questions or

ideas on hc,\‘,	 what they can do in assig tine nts or	 . Il the y are having problems or

whatever.

Ethnographer 1 ).11'1Their video assignments..

Informant: 11211 theirvideo assignmerJs. 	 With our media methods class which 1

wadi and also another one is called	 ;tructional media which is l'or the teacher.

education depar Mellt. We don't haw an y lormal assessment. exams, or' tkritten

material, we'll have a little of written material, but basically it's a Iinal assign--

went so, Not" know, the first assignment night be. OK, the production ()Ian assignment

\ideo. And so \NU spend the six or eight v.veks, or however long ,AV have got. locussiiT

on the areas and how to get to that	 .	 so hopefully alter say ten weeks, once

has heel edited, ,[hat's the assessment tha,l. they get, Yes, things we just basically look

at: how to use the video cameras. techniques or video taping'. lighting, sound: just ihe

basics	 . covering the basks. The aim basicall y being	 get a tUlly edited 5 to

minute video -)1.0granit.

11221 So that would be in class. And thei . like this morning, I often have requests fror

stall- members and also °the! studems:

(1221 „ hut normally it is a studen: From another department which, say it might be

from accountin g, .	 hospitality and they have got an assignment they vvant to do

and he y Feel like they tri : Ot want toe o it on video. So they go out and shooi the

\ ide bt:t they have got no idea  he w to edit it. So I just ask them to make an

appointment with me and \NC spend an tour (.0g,-ether Showing them now the machines

basically work and leaving them to ,end ror theillSelVeS. I I they hare got any questions

[hey just basicahy come and see me

Ethnographer 11231-.1 It (video editing I is always a very time-consu fling process isn't

Informant: 1P31 Yes, it is, very tine consuming. Then again the problem that •,\,e

have here is that I am basicar y the (oil: person that is in that field. so the y have to s,,,se
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me or they don't see anybody. Warwick's not qualified at all. Ile just doesn't know

too much about video editing. And he hasn't got basically any time at the moment to

• . to show, So , sometimes I will rush in between classes, I will have people calling

me in there saying, you know, " Itow do I do this? [low do I do that?"

Ethnographer: 1124[1 You have been here for how many wars?

Informant: 11241 I think three wars now. I started off on point live 	 , no less than

that ...point n ye I think, ws. I was working point five [Or a year.

Ethnographer:1125E1 Did ypu come from a similar job?

Informant:11251 No, 1 came from .. well I was working in Wiley as a photographer

and I know Vicki, I have known Vicki -for many man y wars. We studied together at

R MIT in the beginning of the 80s. And • she rang me up one day and said "There

is this job going here, basically teaching photography with a .5." At that stage I was

sick of living in Sydney and wanted change, so I came hack down to Melbourne. So I

started working here 5. And then over the years it has built up. So my main area of

speciality is photography but, the same as Vicki, I was asked in the last , 	 but I was

told 1 had to teach media classes as veil, so video as well,

11261 1 started doing a course at Collingwood 'I'AFF 	 now it has changed its nang.‘

they have got a video production certificate course going . and I I have done

three units out of the live, So, I mean that is how I have got most of my experience.

And then I have just basically got whatever I get, you know, doing the odd video here

and the odd video there.

Ethnographer:11271 Are you still practising photography outside this .job?

Informant: 11271 No. 1 would like to, but I just don't 	 at the moment I don't have

any time. I found that working as a photographer, before I moved here, you know,

picking up the camera every day . 	 doing photography every day, I got very sick of it.

And that is why I thought I might come down here and start teaching. I do	 I mean

I do take photographs, but I don't feel that I take „ I spend enough time on it.. AH

my friends have asked me to do portraits 161- them and whatever, and I always do it,

but	 I don't make a conscious effort, spending my spare time on photography.
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17:thnographer: 11281 'Tall me a little hi about your trip to China. I tow di.d you go

involved with that?

Informant: 1128) Basically, it was a holiday. 1 felt 1 needed to go, away liar a ink week

Ethnographer: (129EI Was an exeursi,)n with the Institute?

Informant; 112Q1 Yes, it was , when they were arranging the trips, this one that I

went on was inure of a holiday, even t lough we stayed 111 universities and institutes

around Ohm. at that stage when they v.ere running the trips, one Nuar was nom:: of a

stud y	and We following year was I tore of a holiday. So 've only had . 	 I think

we had a.bout live students out of the wtal of about thirty-live people that \N,unt. So it

was basically more °fa trip, ... so I took my camera along	 and took a few, shots

here and there Iindicating photographs of school children on the walls'.

Ethnographer: 1130E:1 What impressiors did you get of the sockty there?

Informant:11:101 Well generally I lot Id them to be a .	 just ,tit arnaiing

ama/ing, bunch of people. They were illSt	 they were very	 they were

alwa ys k(,.!(..‘n to (10 something lOr you. We had a lot to do with the students a.nd they

were always keen too	 just to talk ab4vut iile in the West, the dillerences, etc. A lot

of them liked, or elljOy2d speaking wail' us because: we spoke knglish and they wanted

to practise their language, But most them were. I think, if )k►i asked anybody who

went over  to China, we found, virtuaH v . every Chinese person that we rnei . to be very

Iriendly and very outgoing: \\amine, to do whatever they can to he 1p us, Very sincere

people. So ,	 1 enjoyed my trip _ a wonderful experience.

Ethnographer: 113 1E1 Ilas the jeep changed for you at all? In your area'? Are

demands increasing, or decreasing? IX , they fluctuate?

Informant: 11311 Theyfluctuate, wilding on demand. Because we are not tin

academic department, we basically s( rvice whoe y er wants our services. Which are

mostly teacher cd. and phlysect as re bards to teaching, So at the moment they arc

quite steady,	 haw been, say, teaching, sinn ar subjects over the last couple of years.
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It was suggested _ .„ introducing more subjects. but	 because of funds _ they have

knocked us back,

Ethnographer: 1132E1 What process did that take? Did they have any suggestions

that you should write submissions?

Informant: 11321 Well, we put in a submission ourselves, simply because the students

were asking for it. Especially with photography, we basically only cover a one semester

elective, which is just basically black and white photography, darkroom work, printing,

whatever _ . most of the students want to learn more about colour: going into that

other area, a bit of graphics art work as well. So we then just talked it over also with

the head of the physed. department and he said that it sounded like a very good idea.

So he suggested that we simply write a proposal and they put it towards their board. I

think it had to go through three committees, It went through two, and the last one

knocked it back ... for some technicality, or they didn't think it was necessary. So I

suppose we are at the mercy of the hoards of the different departments, simply

because we are not an academic department on our own. We basically have to do

what the y want us to do.

Ethnographer: 1133E1 It was an interesting excursion.

Informant: 11331 Yes.

Ethnographer: 1134E1 I think you showed me some documents which I have on file al

home regarding this proposal.

Informant: 11341 Well Vicki did most of the work for it . _ and then „ _ a few years

ago we were , „ we were just basically „ . we were doing a few shortcourses tOr the

teacher ed. department and the reason we started doing a lot more work with them

was. again, student pressure, They wanted a more formalised course, an elective, and

one that in teaching would be called Instructional Media: which involves basic audio-

visual techniques for primary school teachers, So looking at „ again, similar things to

media methods: video, camera usage, different bits of equipment that they all tend to

use in a primary school, So . _and that is how that got up and running basically',

because the students wanted to go
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Ethnographer: 11351:1 Will you have a110( er go at it?

Informant: 11351	 Not with the Phy,,Fd. department 1 don't think, No at die

moment, you see, the department is a little bit	 well they always tell us they are

under landed, Bkit what we normalk get is, at the end or the war. say December

or maybe even in Januar y of the followi tg, year; we have a meeting with the „ the

head or the department, and a lbw other people. And in the last couple or years they

have been saying to us "Oh, we might R) 'get about teaching photogtaph y . lorget about

teaching, media methods because we just don't have enough money. We will ptil We

plug out or them and, you know, so We 'II have to" ... that's happened in die last

couple olyears. And then, you know, they sa y al things are going to happen, and they

have never happened yet, but, they are tot looking to introducing more subjects they

are ac tuall y cutting back on a lot or SlIbiCCtS or die students.

11361 The Teacher 1 ;f1 o Dept is hill tit, tine may be  sell hope hilly we might he

doing, some inoW courses lot the iii, They are in the pipeline, ma ybe something 1 -()r- the

secondary teachers„

Ethnographer: 1137E1 What \AA►uld ha )pen to this place in the end it' someone did

pull the plug. like. that, as you say?

Informant: 11'3711 suppose our Nile would change, Mainly become less out or

teaching; more to , 	 Lot- me inesCv more to producing videos. We had a grant

last year, S20.000.00 to get sonic new -ideo equipment. which we have got. and

basicall y at the moment the students do use it, but besides that it is ‘just idle, it 's

waiting ihere to be used because of al the time that 1 have goi taken up with other

things, I mean I can't be spending Jme making videos as well, So. \uli 	 , it . that ever

happened., I mean my role would rrosi, ik.cly change.

Ethnographer 11381'..I What would you prefer? Where do you see yourself . going?

Towards teaching. or towards production?

Informant:11:781	 Idealy, I would like to. say, do it 50 50 I wouldn't like

wouldn'i like to say teach Dill time	 l l 'can basically what i am doing no' . I i'eel that.
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you know, I would like to keep my hands either in photography or video or whatever it

happens to be, but, &iu know, if I could, I would like to teach too.

11391 (Referring to work currently being undertaken for the library by the depart went

Basically they are going to get some images from videos. I don't know which videos,

whether they are doing them themselves or getting them l'row somewhere else, and

topping it	 or putting information onto a computer. It is not going to be very easy

to do , I don't know whether they have got the hardware or the technology over there at

the moment. But that is basically what they want us to do. They were just wanting to

know how they could edit the tapes so they could maybe reduce the amount of raw

material they have got.

Ethnographer: 1140E1 So they want short sharp shots for putting up on the video

display.

Informant: 11401 Yes „ . maybe something similar to an interactive video more on

the lines of actually having the video in the computer's memory . which or

somehow else.

Ethnographer: 1141E1 So it would seem that the demands bin- your services are not

necessarily on the increase, there is a steady state.

Informant: 11411 At the moment it is a steady state, yes. We can definitely increase it

if we had, „ I think more people. 1 mean we could .....just in regard to producing

videos. if we had, say, another one or two persons ... we could start generating our

Own videos. A lot of videos are produced in the Institute but they go to outside com-

panies, Simply because we, until last year, we didn't have the technology or the

equipment to do it properly and now we are going to have to start to do it, So, „ it is

a bit of a dilemma, but the problem is, ... the answer is always money. It really

depends on what other departments ward us to do.
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Ethnographer Grand (our (,,ucston: a typleal (lay hi' the life or yott- work on cam-

pus..

InIbronant: 1,1011 Well right at this time ii v 	 loll' job is in a state of Klux in terms that

I've just been made up to senior tutor, as opposed to .. 	 \Oen I was just here as a

photographer . a so now academic  I have started to take a couple or •:'Itsses,

That will he increasing, the number Or (74-.S:S(...S I take.. But probably the biggest change

will be when i have an assistant; so \w're getting a new stall member, a junior to take

a lot or the simple. the more' menial	 . sort	 . tasks that Mill free up Inv lime,

Which is good,.

Ethnographer 1,10:21: I That person L4ill Le a technical person.

Informant: 1,1021 Yes,.

So I can sort of	 you my day as it harpers now. and I will give you references as to

what will change as well, hike	 . . J,ually in the morning, hi particular IvIonda

morning, (he equipment which has b :en loaned out will be coming hack in the

morning so I attempt to plan and organise MV mornings that I am in the oftle" (.. here.,

which fln 	 that I an) quite wlen sort k. , 1' finishing off Work; and tilling in internal recs.,

and doing all tire paper work and stull o as people are coming in; v(Vieli means

constant interruptions frori that. And getting the equipment back in and checking it:

recharging batteries; doing all those sort of things.

1J031 Now all tie loans-ecuipment will be taken over by the assistant: so that will

relieve me cif that, Good. l o be quite honest that's just a pain in the butt! Doing

that sort of N.,\IWc

Ethnographer'. JO , 	 k.ist belore we o om; (referring to notes) are there dirk:rent

sorts of loans?

Informant: 1,1041 Mnimminnimnimm. Not really; all loans are loans.. Usually at set

times, but there is one. Oleic is a group ►1" people who are photography' studc l AS', \vhich

I suppose be dealing with more and more. At the moment, Roger deals with them.

Ai the beginning oithe semester the:' loan a camera and the y have it ror the whole

set lest	 so I suppose that's a (Iifieren:e, a one off. so vt)ir see theni once and ;hat',,
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1J051 The main part of my job is to take photographs for the institute; whereby it is

dealing with ... making sure I get internal recs done and things like that.

Ethnographer:1,106E1 What are the different sorts of paperwork , 	 like requisitions?

Informant: 1.1061 well I suppose that's really it oh then there is buying in ...

materials and consumables, as well, it comes back to that, a bit of camera repair, ) )11

know, sending it off to the right place and getting it back again

Ethnographer:PO-7r I Are there different sorts of consumables?

Informant: 1.1071 I guess there are film and chemicals	 , I suppose that's the main

thing paper .., . then the little bits and pieces of equipment. When you've done

your purchases, which are done with Roger and I together, . we've got so much

money and what do we need? ... other things are .just small bits and pieces which may

be k)r a particular job	 that's the main „ . , and then there are the couple of classes

that I have taken and the extra tutoring be doing with students „ mainly in the

darkroom doing black-and-white photography .. that's tutoring. And then next

semester, running a course, a general media course.

Eth nographer: 1,108E I Talking about equipment, are there different sorts of equip-

ment?

Informant: P081 We can divide that pretty simply I think into video equipment and

35mm photographic equipment,

Ethnographer:1,109E! What sorts of video equipment is there?

Informant: 1J091 Well there's just the video cameras.

Ethnographer: Pl0k1 What sorts of cameras?

Informant: P 101 They're all the same and they're all different, They're all VHS

and they're all different brands . • it was before my time when they were bought. You

see there is a bit of organising in terms of: we hold the cameras that belong to certain

departments; like the PE Department has fOur cameras; the Teacher Ed Department

has two cameras . . and as people come in . 	 ideally it is only PE people who can
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horro',A, PI', cameras .	 so we're sort of like the stockholding liar those departlents:

they're all here. they live ill o g le place.

Ethnographer: IMF! Is there Much 	 Ii -o do about that' or not much to worry

about?

Informant: IJ I II	 well here can be; mainly in terms ( tr	 ... trying to be as

helpful to clients or the client as possible And so sometimes	 be juggling, }ou know

that	 „ we have three cameras °l cur own: and that they're available to any

and to all: now	 there's Three or four and I've got three	 so sometimes I 1 ! sad-

"I.00k come hack Friday aftenoon, and if it's still unhooked 'sell I can give it to )vu"

. and eitierent things like that: that's (1 ..ying to be as helpful as I can, but still sort or

following the policy.

Ethnographer: 1.1 [MI What would happen it a Ph person came and by some way had

found Out that von had given a camera .o an education person? W►lild Inn be a big

hassle or not? I guess I'm asking a question about the culture ot the place, is it easy--

going, or. not?

Informant: [I Well wall. that's iievu happened befwe and 1 would certainly a

give reason for having done that. l' t:a5ter. all the cameras were booked out 1(.11 the

lfaster period At 430 or the Wednescit y afternoon; between 4.30 and 5.00 I rang up

someone who had the camera booked..)bviously they \AlInted it and they have 1.0

come here and get it, so On trying to acct hem and I've also got other people coining

in askin4 do you have a camera; so 111;. needs a hit )1:Juggling as well. I'm trying to

give priority to the person who bookcc it, but also., you know, 's no good if it is just

going to sit here over Faster and 110 on	 going to use it..

Ethnographei: Ii 13[1 \ on don't feel personally threatened because people are ((icy

about this kind of thing.

Informant: 1.1 131 No. It's not in t 1e ydeoequipment. that's Lair y straightforward, it's

in the photographic jobs that I've had a couple or problems and those have always

seemed to be because of poor communications; _ and so I've attempted to improve

on that area, hat's very obvious _ a Tat communication is a \ic y \ important aspect or
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area, And that the peculiar „ oh not peculiar, but seemingly the important part

of what I have found the job to be is that I will get a lot of clients coining in who may

well he heads of departments, and things like this, and the situation is that

service staff, wt I know more about photography than what they do; which I don't

think has caused any problems at all, but at times I've felt that the person coming in

has just sort of felt a little bit uneasy that they're accustomed to knowing more about

what's going on than the person they're dealing with; so the role's reversed a hit.

THE FOLLOWING SAID SLOWLY AND REFLECTIVELY

1J 14] Which is where my communication comes in ... that I have to get them to tell

me what they want; , and that's been, I've ... I've discovered . that it is very

important for me to rind out what they want, because, in photographic terms they're

not always going to know what they need, what they really want. So they've got this

image in their head, that mayor may not he possible to produce with the equipment

and things that I have. So I've tried to get visual information; I've started a collection,

like a portfolio of photographs, that I can say, " Look shoot through that, and tell MC

you know, "What are we after, what are we looking at?" Then _ black and white or

colour, what's it to be used for?

Ethnographer: 1.115E1 !lave wu got that portfolio here?

Informant: 1J151 It's in the process of being developed. When I get time to do it. At

the moment it's got live pages full, and then a whole lot of bits and pieces that I've just

stuck in there at the moment, So as jobs come along _ I'll make another print of it

so I've got another one for the book; or I'll take a couple of extra colour snaps or

something so I can .just take those out of the packet and put them in the portfolio.

'TELEPHONE CALL]

Ethnographer:1.116E] That sounds like more work. What sort of a job is that?

Informant:1.1161 This is for .. umm	 umni .	 umm a report on the research and

development with Dr, Niel Shaw who does a lot of the computer programming ., and so

we have to come up with an image that says something about what they do, And one

of their projects has been Ibr the 1.ibrary Video Guide that is a touch screen video
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image so you can ask questions and , just: :ouch the actual screen and you'll get audio

visual, about whs. re it's at: you'll get a p oure or the audio visual department about

what you can loan there and things like that, So that's one ol their progranils

written so we have to come up with an image tOr, like an annual report „ 	 and that.',

that topic which	 it's something with vhich I have ,eonie into contact a lot here:

umm „ a lot or the departments., read:: what they're dealing with all the tinic. is :he

computer screen. and trying to come up with interesting images or someone sit.ting

Iron! or a computer: which I could virtutly use that lbr hale the departments. That',

what the y  do. So that is to come out with sonic new ideas, something a little bit more

spectre or something that takes a bit of work,

Ethnographer: 1J I7F I Do you have any ideas what you might do l'or that job?

Informant.: 1.1171 Well I can just actually	 take a photo of the Library Guide 'n

action with a couple of students around it. we'll just light it, so it looks partly imcres.-

ing, something that's a vuy documentary sort ol shot: or as he suggested, he has the

video disks which they actual\ final pt.t the program onto; . . perhaps do some sort

of image using those: because especia ly as it is a colour image . ,y es here is the

refraction olthe light, with the rairbov • across them and things, that could give some

sort ol interesting still hie. or some kind that explains something,

Ethnographer 1.118E I So sou distingu sh between documentary shots and journalistic

shots. Are there any other sorts	 shots?

Informant:1.1181 Ah ,	 the promot onal ones: well I haven't done many or them

here,	 suggested theni to people, tlic promotional work.

Ethnographer: 1.119L1 And how is ilia- dilierent? I suppose it's obvious isn't i 	 tHla't

promotional wiKk is advertising work,

Inlormant: 1.1191 Mmin „ and the documenvary will tend to be.. .. the primar y, sort

or. goal is to snow exactly what that t ‘. leplione looks like: and as to your promotional

shot it's as to how it is used, or the pc . son is involved with it, chatting on the phone or

something like that .... is promoting a! opposed to just documenting it,
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Ethnographer:1.120El So an important concern is to get inside their minds and rind

out what they want.

Informant: 1J201 Yes, to know what I can oiler, and. _ and .. to apply that to what

they want: which often . . not often. I mean sometimes they get . . say " You're the

photographer, come and take a photo of this." And somehow „ you're expected to

just „ I'm the photographer, l'm meant to know what it's all about, So I have to go

into „	 mainly where it's going to he used: what is the purpose of taking the photo? It

will depend a lot on	 . it gives me something to, to work on, that what . over

the end product is determined upon how I actually take the shot. What equipment I

used, why I was going to do certain things. And that tends to be a very important, sort

of, point I have to make with people, that the end product, I have to know what it is

....even to the point sometimes of the format of the image. Like if it's 35 inn',

whether the image is this way (vertical) or that way (horizontal). As an example, 1 did

all the photos for the actual library guide and just by chance, as I was discussing it, I

asked which format it was, and it was very specific that it had to be horizontal format

and it could only he horizontal format, And so, I mean in normal circumstances

would have taken a whole variety . . so that was very important to find that out,

otherwise I could have lost half the sheet, and I only found it out by accident.

!PI I Virtually it's just sort of	 I am just standing there asking all of these questions:

and some of them, you know, some of them are just sort oh obvious, but occasionally

you'll just trip on one that . 	 "Oh, (you know) yes I hadn't thought about that; or

we'll have to make it blah, or something".

Ethnographer: IJ22F I What sorts of 35 mm cameras are there? Are they all in the

same grab-bag? Are there any cameras that suit certain sorts or jobs, or any you would

be slow to lend to students?

Informant: 1J22 I No, they come in here and admit that they are totally ignorant, and

that every time they haw taken a photograph it's been wrong. We've got two " happy

snap" cameras that aren't _ they're 35 mm hut they're the auto-lbcus, auto-hash pops
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up, they're point and shoot. Now we've go. only two of those at d the rest 01 the

canneras are all SI R,

Fthnographer: P .2.3[I Are they out most	 the time?

Informant: 023 I Twenty of them a re it imediately taken b y the photograph y class.

Some equipment only I use: We've got. .t medium tOrmat camera, and things IV:e a

macro k ns	 Clash ,	 just more prole ssional complicated equipment, and more

expensive o, 3 trim is really only the 12nses, we've got a selection or filters as well:

and tripods, they are basicall y the same. We've got lour actual video tripods They'yc

got a big arm tha ,, sticks out ol . them :i)r panning,

Ethnographer . 1,1.24F I So let's geH. aw:ty mom the technical side and back. to the

teaching side: tell me a little hit about m .)h7 . classes, what arc they?

Informant:. P2-1I Well, at the moment '\e takeri, up to this poin taken classe,,

and Pr, students and R EC students on a basic run through of the video carneras. We

had abour. five groups or those and that', just giving them a one hour tutorial on how

to use them... A hall hour or runnin:; through the things arid then a hall hour 01'

getting, them to play with the equipment, while I'm there to help them out. It's a

bit or advice that I give at Ate moment :here I give out equipment and with the black

and white photography side J.) the actua darkroom and producing prints and Clic) . wi'l

come out with then' test str i p or \Ave .per and say " what do you think of this?" and

"What should I do? Try blab Halt?" .. that sort oh thing. And that's 	 they're the

classes that 1 will be taking this semester treYerring, to notes).

Ethnographer: 1125E I Do m u find than the classes are all the same. or that there are

different sorts W'groups?

Informant:1.12511 don't that I ve really experienced enough }et to really say

anything wry much. The thing that con es to mind is really based on age: tile first war

students are " Younger?" (joking): thetelbl-c they're more like high school students.

Then as the y get older the y just acquir! am: older personality. a more mature person-

ality.
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Ethnographer: )J261 I What about sub-groups among the students?

InfOrmant: [1261 Not that I have had much experience as yet, but I recognise _ with

a lot of Asian students in particular, whose English is not that good, I will, I will speak

slower, pay more attention to what they're saying, deal with them in a „ in a more

not just a friendly way, but . „ I'll probably put more emphasis into the communi-

cation there than I would with Anglo-Saxons, or whatever: where Obviously I just don't

have to worry about language.

1J271 There is a big difference between 	 sort of like	 PE students and the

IPcribrniing Arts' Pert6rmance Studies students who I haven't actually tutored at all,

 I have to document a bit of their work; and I'm sort of with them for two hours,

documenting whatever they're doing; and I mean they're just different, you know,

personalities.

Eth nograp he r: 1J28E I Would you see distinctions then between PE students and

Performing Arts students in terms of personality and so on?

Informant: 11281 Well 	 obviously their choice of course demonstrates something or

what they're about , I mean it's like having . I mean pertbrinance studies students

arc all actors, so there is that out-going, that extroversion.... sort of personality-, tend

to be a little hit loud, it- anything, They also can be all either Anglo-Saxon or

Mediterranean, and I notice with the PE Department, that's very !with etnphasisI

Anglo-Saxon oriented. I mean this is reall y just observations: one thing I see the more

mathematical studies side, the health side, or engineering or whatever: is „ there is a

lot more Asian students based in that side. I mean there is obvious characteristics that

I look at they're not, they're not from experience, more just me .. being.

„ interruption by inquir y front student)

I i 291 I might he showing my prejudice but, I mean, there is more of the " ocker" sort of

element in the PE Department, in their extrovertedness.

Ethnographer: 1J30E1 Request for a sample of decisions.
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Ethnographer I KOILI I am wondering 	 would be possible For •Lis to isolate sonic

decis i ons which have been going 011 in Your area, or decisions which arc floating

around	 that ■ou haw got in mind, th e t arecoming up, or that arc being considers('

around the place Prelerably those t are oremost in mind. especially as tar as

strategic decisions are concerned, or is tar as your own interests are concernee

Would (here be one that you could clink ol at this point?

Informant: IKOI I Well, inv major conee as i am emplowd by the hospital, is that I

really do reel that, for them 1 0 get value tOr their mone y, that I really should be based

at the hospital: corning here-, rather than the other way round.

Ethnographer: IK0.2k I 0 K Now this i5 a problem, and not necessarily a decision..

So	 I guess what We are looking at now is. in relation to this problem, is there

a decision?

Informant: IK01 Well, in a way. I suppose. n 1y decision is that I have to build up the

work load at Western Hospital., or get )eonle using me to a level where i can legit

mately say to my supreme boss that it i!, a bit ridiculous for me to be here I•ootscray

Campus( \k,hen there is all or this sponta•ieous work available at the hospital.

(K 03( Wterea5, the work at VIIT is usually pre--hooked, so you can work around

coming here. So that would 11 , en allow iie to be at the hospital, and conic here.

Eth nographe r: (K	 I So the phra.,(..s are " pre-b	 k)o.,.ec" and " spontaneous" in

relation :o the type: of work involved..

K05h I So, you see, that is in regard to your work load. regarding your work load at

Western Hospital. Are there an y ways 'n which you can build that work load?

Informant: 11<061 Well	 it tends to !)( mainly exposure, more Wan anything, that:

the more peop ! e that know about me	 lend to be	 that	 as they	 think ob

me to gA'(.. me work, type of thing. so, it's a bit "chicken and eggish" I suppose. Rut

so	 . i look on it that the more work I do for as diverse a crowd as possible,

and to	 . areas that tra y not think that photography is applicab l.e to them for
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whatever reason, to let them know that 1 am available. That _ they will then keep

me in the hack of their minds for situations that they will want.

Ethnographer: IK07F 1 Good! That's enough for that decision, what would be a

second one?

Informant: 11<.071 ... Well that, that's sort of the major one that keeps on _ in my

head I haven't really thought of much else. 	 1 suppose, I have been toying with idea

teaching time does come my 1,Nay I will do a post-grad. Dip. Ed. But again

that's, that could he in the distant unattainable future, or in the near future, I don't

really know, so that that will just diversify my experiences a hit more, give me a

different line of expertise if you will.

Ethnographer: IKO8E1 So the post graduate studies in education'?

Informant: 1K081 Yes. But there's a I am not sure of whether uu are sure about

how the Dip Ed. courses are structured. that, be lore you can do them properly, you

have to be teaching in the first place. Which makes it rather difficult. And I would be

in the tertiary area, I wouldn't want to be in the secondary area.

Ethnographer: IK09F1 The tertiary courses that arc beginning to be floated, do they

require teaching experience?

Informant: 11091 I am not sure,.. 1 don't know whether they do or not, 1 just, . 	 I

like to think that 1 try to do things properly. And I think that any particular strategy

that you can pick up to help promote the learning experience, _ it's like I feel

inexpert in that area, so any new ground rules, tricks, whatever, that one can learn

formally, again, just setting up a decent foundation from which it will work: seems to

me a lair enough thing to do.

1K 101 Because, after all, the students are the ones that have to he, sort of, using your

knowledge, so if you can impart it to the best of your ability, ...

Ethnographer: 1K [11'1 Yes. I don't think we have mentioned materials, and the way

in which these are handled.... Are there any ideas around on changing the ways in

which things are managed, or
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Informant: 1K1 11 Well, at :he moment, think both here 	 the main problem here

is just pure unadulterated s-Nce, and consequently, it's under-resourced, As 	 as the

hospital goes, they seem tea nnot have grasped what a decent department can he. which

again needs resources pou red into i.:, as opposed to " placed", and . to Cully

'Wilke and get a thing up and running,., I d expect R. be at a prolcssional level, would

need quite a lot of money injected. And as it's, )&)u like, quality money. it's very hare

to give a quantitative argument abotr. it

I thnographer 1K 12F1 What do vou mean by quality money?

Infortnarit: 1K 121 Well, if you have a gcod level of tools from which to work, or wit

which to work. well the results obtained !'morn that are a lot better. than ,c,!1-t-y

everything.. And it's easy for you to work in, then haw a smoother, quicket

through, so you use your time more erlectivelv, rather than setting something up each

tilne	 want to rise it, rather than having the space, whereas., always set, :standardised,

so you can just \\all: in. "Wham! Bair !" and obtain a known result So you eliminate

). /our wasl.c, you	 of materials, you eliminate your waste or time , so that even/thing

works through, such that the worker it, also happy in as much as they're not b irg

frustrated by not being able to obtain t 	 orality or work that they want to obtain as

well.

Ethnographer: 1K 13[1 Now you threw me there a little bit because you said "quality

of mone y", and 1,k,e've been talking about quality of equipment.

Informant; 1K 1.31 Well, the money

Ethnographer 1K 14[1 Is there a concept of quality of money as distinct from quality

or equipment?

Informant: 1K I4 1 Well, I suppose I may have sort of mi\ed my metaphors a little

but	 , to me, if vou ..	 Nod set up !omething properly that doesn't mean ■k)u btA

the base-level item. So, 	 you like. something, that yiiu can get awa y with tier

hundred dollars. probably will work iu it as good as a thousand dollar thing.. hut Lie
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thousand dollar thing will be easier to use, So over time it will be cost effective.

That's if yx.)11 want the quality money ... type of thing.

Ethnographer: 1K 15E1 Well, ycs, I can see the problem,

Informant: 1K 151 Those sorts of problems are a little hit Out of my hands anyway,

because I'm not totally in charge, being, if nothing else, a government institution.

Ethnographer: 1K16E1 But you might make a decision to do something about it in the

sense of- raising people's consciousness, perhaps, . „ is there a decision there?

Informant:P:161 Well, I think, „ well I've spoken to . . , Warwick and Roger ..

and they're well aware of the problems, there's no two ways about that, that it's, you

know, what do you do? It's very difficult to try to offset that.

Ethnographer: 1K17E1 But they're involved in EDD, they're not down at Western,

Warwick and Roger.	 I was sort of having the impression we were discussing the

hospital__ and setting up a department there. Now I'm a little bit confused here:

the 'future in terms of the establishment of the VUT or the future in terms of the

establishment of the hospital department.

Informant: (K 171 Well I suppose it . both scenarios are similar. In the hospital, if

you like, it needs a lot more put into it. To me an ideal staff is three people. You

would have a photographer, a secretary, and an artist, or even not a secretary, but say a

technician with keyboard skills, or whatever, that people could come to the artist to

have good quality drawings done, because there are a lot of surgeon pseudo artists

around who think that they're wonderful, but in real terms they're not. But as far as

having the keyboard skills Nou would have a small computer so that you could generate

good quality images for teaching that are, it- you like, not too much, and not too little

information, And , .. the technician side of things, or secretary slash technician could

put in the work that wouldn't tie up the photographer or the artist in what for want of

a better term I call menial tasks that aren't utilising their time effectively. So, hopefully

everything will have grown in a nice smooth, again professional way, obtaining a good

professional result, with a cost effective outlay.
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I^thnographer: (K ISE I So there has b( c'n a decision to raise the consciousnesse.onsciousness of

members of stall n the [DI), hasn't !here''

Informant: 11(181 Yes.

I thnographer:IKI9k1 So, kir ihe audio tape Imore loudly", (0 raise the cot sciou,sness

or the 1A1'.+D staff concerniih!, the need or `)eater qualit y lacilities, OK, And that

decision inv(►Ives all that wt were just talking about.

Infortnant:, 1K191 Yes. Such that the da	 room's too small.. And to me, there could

he quite a „ s(,)/-t or o industrial . sir( of . health issues in here quite easily. I

wolidd call this \, lole building sub-standard. in my experience, anywa y,. Whether it k

jusiil'ted or not, is another thirT.

Ethnographer 1K 20k1 Any idea at this stage about the prospects rot- the new

location? What s()rt ()I' space is being art 'rded no \A?

Informant: 1K 201 Well. From what I 1/q ve neat-d. they are trying to actually cut ow'

space down, which is totally unacceptJ le, everyone's pon ,.i. 01 viev, be it from

ohhue space to .st Ai() space to (thatc",eL As it is, this place is overcrowded. and peoph'

don't realise that a studio tas to be a ;,1.rge open area. Because you have to have

nothing bek ∎ten the camera and .your bjc(it. When the y 'gall: into a binge r ►orl and

See 11 )thing in there, they Wink, " Oh, \)e could lit Fourteen people and t\Vellk'SCVen

computers in here " But than is not the poitin, it has to be a purpose area so that it can

be utilised properly. And that seems to be, iF v()tt like. (he bureaucrac y. 01 bureau-

cratic type mind versus the pro fissional nind. Or ,. sort of like at lt cts,

Ethnographer: 1K:2111 OK. We appea to have Brice decisions there. Rut I'm still a

httle bit intrigued because 1 yet the impression /hat there are aspirations Ibr some kind

;)lace at Western but we are mainly talking about here, And I'm a little bit split in

my mind between 	 tit a know	 what's going on in terms 01 \OW' ovm main aspira-

tions. Whether this split is a real split. et there is a resolution goin;2 on	 :(„uur wind , I

am not quite sure.
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Informant: IK2I I Well, I suppose, in a way, I am split myself, because 	 I feel

obliged to service the hospital better than what I am now, or what I consider I'm doing

now, because they arc paving my wage. Rut I also enjoy this environment immensely.

Ethnographer: IK22I I Yes, a point NNe made right at the start.

Informant: I K22 So, it's . that's the quandary that I'm in . as much as I'd like to

tall off either side 01 the fence, as necessary, the point is that I'm on the lence, and at

the moment I can't go either way.

E th nographer: IK 23[ I So to remain as much as possible on a fence defined by

yourself in your own m ind 
,about y

our respective roles and fu net ions, and that 's

important.

Informant: IK23I Yes. I'm glad you identified that!
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